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STAM-2 npefcraenseT cobon NPOABUHYTOE pelueHuwe, npeafiaraemMoe KOMMaHusIM, KOTopble
3aHUMaKTCA MOHUTOPUHIOM CUrHanoB, MOCTYMNaKLWMX OT CUCTEM OXPaHHOM CUrHanmMsauuu.
MynbT weHTpanusoBaHHoro HabnogeHus (MNUH), nHaye HasbiBaeMbI CTaHUMEN MOHUTOPUHIA,
STAM-2 BbinyckaeTca B ABYyX BapuaHTax: ocHoBHOM — STAM-2 BASIC u paclumpeHHOM
- STAM-2 PRO. HacTosilee pyKOBOACTBO pacnpoCTpaHsaeTcsa Ha ob6a BapmaHTa.

MUH STAM-2 coctouT u3 nniaT, KOTOpble YCTaHaBMMBAKTCA B KOMMNbIOTEpEe, a Takke U3
nporpammHoro obecneyeHnss [Ons  ynpaBfeHUst CUrHanamu, KoTopble MNpUHMMaOTCA
Moaynsmu. Bo3MOXeH MOHUTOPWUHI CUrHanoB, nepefaBaeMbiX MO TenegOHHOW JIMHUM,
a Takke 4yepes Ethernet (TCP/IP) unn GSM (SMS u CLIP) cetb. lNporpamma STAM-2,
paboTatowasa B onepaumoHHon cpege WINDOWS, sBnseTcs NpunoXeHWem Tuna KrineHT-
cepsep, NO3BOMSAKOWMM YMNpaBnsaTb BXOOALWMMWU COOLITUAMM HECKOSNIbKMM onepaTtopaM Ha
HECKONbKMX paboymx mecTtax

lNMpumeyaHue:. HYacmb pyHKkyulti 8 npoepamme STAM-2 PRO sensemcsi docmyrnHod,
MOJIbKO €eC/lu K MpUueMHO-KoHmposnbHomy npubopy (FIKI) nodknoyeH
modyrib ETHM-1.

Ecnu nporpamma STAM-2 Bepcun 1.5 unn 6onee nosgHen Bepcuu OOMKHaA 0BCnyXmBaTb
cobbITa NnpuHMMaemble mogynem GSM, HeobxoauMbIM ABNSETCA:

— mMoaynb GSM-4 ¢ mukponporpammon Bepcun 4.11 ot 13.05.2009 nnu 6onee nosgHen,

— wMogynb GSM LT-1 ¢ wmukponporpammon Bepcum 1.11 ot 13.05.2009 wnn Gonee
nosgHen,

— wMogynb GSM LT-2 ¢ mukponporpammon Bepcum 2.11 ot 13.05.2009 wnn Gonee
nosgHen,

Kpome aToro:
—  BKOYMTE B Moayne onuuto «Pakc/mogem,
yCTaHOBUTE B MOAyNe CKOPOCTb nepenayun gaHHbIX no nopty RS-232 kak 19 200 bps.

1. CeBoucteA INUH

e [pocTas ycTaHoBKa nnar
e BO3MOXHOCTb pacwumpeHnus MNMLH nytem gobaBneHns oyepeaHbix nnat

e MOHWUTOPWHI CUrHanoB, rnepeaBaeMblx vepes3 TenedoHHy nuHuio, Ethernet (TCP/IP) wnu
GSM (SMS, CLIP) ceTb

e OOHapyxeHue noBpexaeHuss TenedOHHON NUHUK (TenedoHHble nnaTtbl), OTCYTCTBMUS
ceTeBoro kabensa unu ceasu ¢ mogynem ETHM (Ethernet-nnathbl)

e CcoBMecTHas paboTa c:
— mogynamu: GSM-4 u GSM LT-1/ 2 (npomnssoacTtea komnaHum SATEL)
— paguoctaHuuen: VISONIC RC-4000, VIRGO n MESSER
— MOOEeMOM
e aBTOMAaTMYeCKoe onpeferneHne ogHOro U3 criegyroumx popmaTtoB nepegadn:
— Ademco slow (10 BPS)
— Sescoa, Franklin, DCI, Vertex (20 BPS)
— Silent Knight fast
— Radionics 1400
— Radionics 2300
— Radionics 1400 with parity
— Radionics 2300 with parity
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— Ademco Express

— Ademco slow — extended

— Sescoa, Franklin, DCI, Vertex — extended
— Silent Knight fast — extended

— Radionics 1400 — extended

— Radionics 2300 — extended

— Contact ID (CID)

— SIA (tenedoHHble nnaTtbl Bepcum 3.00 1 Gonee no3gHux Bepcun; Ethernet-nnatobl
Bepcun 3.01 n 6onee Nno3gHUX BEPCUN)

yoobHoe pAns  nonb3oBaTens nporpaMmHoe obecnevyeHne STAM-2, paboTtatoulee
B onepaumoHHon cpege WINDOWS

npunoXxeHne Tuna KrneHT-cepBep, no3BosidAlolEee YynpaBiiATb BXOOALWMMA coObITNAMM
HEeCKOJIbKMM onepaTtopamM Ha HECKOJITbKMNX pa6qu|x MecTax

pasyMHoOe pacnpeaeneHne cobbiTuin mexay pabovmmm mectamm
onuus oTobpakeHns okHa 06paboTKn cobbITUS Ha Bcex paboumx mectax OAHOBPEMEHHO
BO3MOXXHOCTb NOBTOPHON 06paboTkmn cobbiTnsi

LWndpoBaHHAA CBA3b KIMEHT-CepBeEP

XpaHeHue gaHHbix NLH B 3awmndpoBaHHon 6a3e faHHbIX
onpeaeneHve nosIHOMOYUKM Nonb3oBaTenen NporpaMmmbl
npocTtas paboTa onepaTtopa nporpammbl MNLH:

— oT60p cobbiTun, Tpebytowmx BMeLLaTensCcTBa

— CNUCOK TpebyeMbix AeNCTBUIN NONb3oBaTeNs NPOrpaMmbl
3anoMuHaHne peakunin Nonb3oBaTeNs NPorpaMmmbl

— HanomMuHaHue o0 HeobpaboTaHHbIX COBLITUAX

COXpaHEeHME B  XXypHane  CcobblITUM  BaXHEWWMX  onepaunn, npOoM3BOAUMbIX
nonb3oBaTenamMm NporpamMmmeol

OnoBeLLEeHMe 0 CUTYyaUusx, TpebyLmnx BMellaTenbCcTBa:
— TpeBora

— aBapus (B T.4. OTCYTCTBME TECTOBOW Mnepedadn unu nepegada B HenpasusibHoe
Bpems)

— KOHTpPOIb NPaBUIIbHOCTU COCTOSIHUSA 06bekTa (MOCTaHOBKA/CHATUE C OXPaHbl)
MPOCMOTP COCTOSIHUIA OXPaHSAEMbIX OO LEKTOB:

— cUCTeMbl, coobLiatoLLme o TpeBorax

— cuCTeMbl, coobuarolme 06 aBapusix — BO3MOXHOCTb NPOBEPKM CUCTEMHBIX aBapuii

— CMCTEMbI, Haxogdlmecs B pexuMMe OXpaHbl — B CIlydyae KpYrHbIX OOBHEKTOB: CMMCOK
rpynn (pa3genos), NOCTaBNEHHbIX HA OXpaHy

— COCTOsIHME CBA3U C cuctemMamu
nepuoanyeckas 3anncb KONnm JaHHbIX

BO3MOXHOCTb CO3[aHUs JONONHUTENbHOM 6a3bl 4aHHbIX, aHANOrMYHOM pe3epBHON KONuu
BO3MOXHOCTb paboTbl ¢ nHtepdgencom STAM-VIEW

coBmecTumocTb ¢ MO GuardX sBepcun 1.08.001 ot 15.02.2011 nnn 6onee nosgHen — MO
ana agmuHuctpuposaHus MK cepun INTEGRA [Tonbko STAM-2 PRO]

BO3MOXXHOCTb NMOAKITIOYEHNA MOAYyINA BU3YaribHOroO KOHTPOJ1A TPEBOIU
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e yOaneHHoe ynpasfieHMe COCTOSHMEM OObekTa C MOMOLLbI0 BUPTyarbHOW KnaBuaTypbl
[Tonbko STAM-2 PRO]

e BO3MOXHOCTb CO34aHuNs NOAPO6HbLIX NaHOB 06BbEKTOB [ToNbko STAM-2 PRO]

e BO3MOXHOCTb WCMONb30BaHUS KapTbl MPU OTOOPaXXeHWW COCTOSIHUMIN OBBLEKTOB [TONbKO
STAM-2 PRO]

e obcnyxmnBaHne aboOHEHTOB B NPOCTOM pexume (6e3 KOHTponsa cBA3n ¢ aboOHEHTOM) mnn
pacLUMPEHHOM (C KOHTPOSEM CBA3UN C aDOHEHTOM)

e noapobHble AaHHblE 06 aboHeHTax:
— Gonee gecatn naeHTUOMKATOPOB pas3HOro Tuna
— noboe KonmMyecTBo MHPOPMALIMOHHBIX PUCYHKOB (hansnbl Tna JPG unm PNG)
— Tabnuubl AeKOAMPOBaHNA (3HAYEHME KaXKAOro Koga u onnucaHne cobbiTus)

— guddepeHunauna  npuoputeta —  MOPSAOK  OMOBeweHnsas o  Tpebyrolmnx
BMeLlaTenbcTBa cobbITMAX, NOCTYNAaLWMX OAHOBPEMEHHO OT MHOIMX abOHEHTOB

— CXeMbl OEeWCTBMM B criyyae cobbiTuin, Tpebylowmx BMellaTenbcTBa B rpynne — go
5 no3uuun

e pacCLIMPEHHbIN PUNBLTP COBLITUI
e ynpasneHune unbTpamm cobbiTui
e onpeaeneHve oencTenn, Heobxoanmbix Ana ob6paboTkm cobbITui
e BO3MOXHOCTb AonucaTb KOMMEHTapuM K NpeanpuHMMaemMbiM AENCTBUSM
e pacLIMpeHHOE MeH 06paboTkmn cobbiTui
e BO3MOXHOCTb BbICTpOM 06paboTkm cobbiTUN
e apXMBMpPOBaHME COObLITUI AONONMHUTENBHO N BO BHELLHMIA (hawnn
e CuUCTeMa 3aruncok:
— 00meH nHdopmaumen mexay nonb3oBaTtenamm
— onpeaernsieMblil CPOK AENCTBUSA
— BO3MOXHOCTb aBTOMaTU4E€CKOro oTobpakeHus

e Mevartb AOKyMeHTauun no aboHeHTam B cbopmaTte PDF: otyeTtoB no aboHeHTaM, OTYETOB
no nosib3oBaTensiMm nporpaMmmsl n cuctemsol MNLH

e BO3MOXHOCTb apXMBMPOBaHUSA OTYETOB
e BbIOOP A3bIkOBOWN Bepcun nporpaMmmbl STAM-2 Server n STAM-2 Client.

2. OMUCAHMUE NMNAT

Mnata — 3TO KOMMMEKTHbIA NPUEMHWUK AaHHbIX, oTnpaBnsemblx [1KI. OHa nossonser
OpraHu3oBaTb LEHTp HabMAeHWA 3a COCTOSSHUEM CUCTEM OXPaHHbIX CUrHanNu3auum.
Ee moxHo ycTaHoBuTb B nobon komnbtotep (PCI-cnoT), npy 3TOM OT KOMMbOTEPA OHAa
notpebnser TonbKO nuTaHve HanpsbkeHnem +12B un curHan RESET. [lMnata moxert
paboTaTb BHE KOMMbiOTEPA, HO B TakOM crnyyae Heobxogumo obecneynTb ee nuTaHuem
+12...15 B. CurHan RESET Heobsa3aTteneH B criy4ae paboTbl nfiaTbl BHE KOMMbOTEPA.

KomnaHusa SATEL BbinyckaeT cnegyrowine Mogenu nnar:

STAM-1 P — OCHOBHas TenedoHHas nnaTta (npogaeTcs B komnnekre STAM-2 BT);
STAM-1 R — TenedoHHas nnarta paclumnpeHus;
STAM-1 K — TenedoHHas nnata pacwuMpeHus TepMuHarbHas, Mo3BondawLas

NOAKNIOYNTL CUHONTUYECKME Tabno (NaHenn nHankauum);
STAM-1 PE — OcHoBHas Ethernet-nnata (npogaetca B komnnekte STAM-2 BE);
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STAM-1 RE — Ethernet-nnata pacwumpeHus;

IMobas TenedoHHan nnaTa NO3BONAET NOAKIHOYNTL TENEMOHHYIO NNHNIO, TO ECTb HAa3HAYUTb
MUH oauH TenedoHHbIM HOMep. Takke nogknoyveHne Kk COM-nopty komnbioTepa [MUH
moaynsa GSM osHayvaeT HasHadveHue NUH ogHoro gononHuTeneHoro TenedoHHOro HoMmepa
(SMS/CLIP). Illobas Ethernet-nnata nossonseT Ha3HaunTb MNMUH oamH IP-agpec.

Boibop nnaT 3aBMCUMT OT MCMOMb3yemMoro kKaHana nepegayn AaHHbiX. [lnatbl MOXHO
nogknoydate Apyr K gpyry, 4to nossondeT [NLUH wncnonb3oBaTb pasHble KaHanbl CBA3W
N yBENUYNTb KONN4YeCTBO TernedoHHbIX NuHU/IP-agpecos. B kadyectse ogHoro MNUH STAM-2
MakcMManbHO MoxeT paboTatb A0 16, coeQuHEHHbIX Apyr ¢ ApyroMm, nnat (OCHOBHas nnara
+ 15 nnat pacwmpenns pasHoro tuna). Takke ecnn k COM-noptam 6yayT nogknoyeHsl GSM-
mMoay”nu, To obLiee KONUYeCTBO Noadep>kuBaemblx nrat u mogynen GSM coctasnseT 16.

Mnata STAM-1 K no3BonsieT noaknoyatb naHenun wuHaunkaumn STAM-1 PTSA ans
oTOOpaXKeHMsi C NOMOLLIbD CBETOANOLOB COCTOSAHUSA OXpaHsieMblx 0b6bekToB. OgHa naHesnb
MHOMKaUMK no3BonsieT oTobpasnTb cocTosiHne 64 obbektoB. [Ona Gonbliero konuyecTsa
00beKkToB HEOOXOAMMO MCNONb30BaTh AOMONHUTENbHbIE NAHeNn uHAnkKaumum. MakcumanbHO
MOXHO MOAKMYMTb 63 naHenu nHaukKauuwu, 4To No3BonseT oTtobpasuTb coctoaHune 4032

© 6 ©
— g8y LT

JP1 JP2 JP3 JP4

JP7

Hl—ﬁa_lﬂ ? @

Puc. 1. Buag nnatel STAM-1 P. Ha nnate STAM-1 R HeT pa3bema DB-9 (oH 0603Ha4eH Ha
pucyHke umdgpon 1). Nnata STAM-1 K obopygosaHa pasbemom DB-9, Tuna «mama» ans
NOAKITOYEHUS NaHenn NHANKaUmn.
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[MosicHeHus K pUCyHKy 1:

1 —

o 01 b~ W
I

~
I

pasbeMm DB-9 Tnna «nana» (nopt RS-232) ans nogknoyveHus nnatel K COM-nopTty
KOMIMbloTepa.

rHe3go HayWwHUKOB Tuna mini-jack ana npocnywuBaHus TenedoHHOW NUHUK
C MOMOLLbIO BBICOKOOMHOIO AMHaMUKa Ui HayLIHUKOB.

pasbeM RJ-11 ons nogknioyeHnsa TenieoOHHON NNHUMN.
LWTbIPbKM ANSA YCTAHOBKM agpeca nnatbl (cM.: Agpecauuto nnar).
pasbeM A58 NOAKMYEHNA OONOMHUTENBHON KOHTPOSTbHOW MHAUKALNW.

pasbeMbl Of1 MOAKMNIYeHUs nnat pacwupeHna (RS-232 u 3Byk ana TeneOHHbIX
nnar).

3ymmenp.
CBETOANOAHBIN MHANKaTop. OH ropuT BO BPEMSI COEANHEHWS.
LUTHIPbKX NS NOAKMYEHUS / OTKNHOYEHNUS NPOCyLUMBaHMS TenedOHHOM NIMHUN.

© 00
— g LT

e ®
= A | ®

Hl—7_9_|H

© |

Puc. 2. Bug nnatel STAM-1 PE. Ha nnate STAM-1 RE HeT pa3bema DB-9 ans
nogkntoveHmss COM-nopTta komnbtoTepa (OH 0603Ha4YeH Ha pucyHke Lmdgpon 1).

[MosicHeHus K pUCYHKY 2:

1 —

pasbeMm DB-9 Tnna «nana» (nopt RS-232) ans nogknoyveHus nnatel K COM-nopty
KOoMMbtoTepa.
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2 — pasbem RJ-45 gnsa nogkntoyeHus cetn Ethernet. OH o6opyaoBaH ABYMS BCTPOEHHbIMM
cBeToauodamu: 3efeHbIn CUrHanuM3MpyeT MOAKMIYEHNe K CeTU U nepefady AaHHbIX,
a XXenTbIN - CKOPOCTb nepeaayn B cetn (He ceeTut: 10 Méut / ceetut: 100 M6uT).

3 — WTbIpbKM ANSA YCTAHOBKM agpeca nnatbl (cM.: Agpecauuto nnar).
4 — pasbeM A58 NOAKMIYEHNA OOMONHUTENBHON KOHTPOSTbHOW MHAUKALUW.
5 — pasbeMbl Ans MoAkNoYeHus nnat pacwupeHna (RS-232 v 3ByK Ana TeneOHHbIX

nnar).
6 — ceeTtoauon.
7 — 3ymwmep.

3. AOPECAUUA NNAT

Kaxpgasa yctaHoBneHHas nnata OOfbkHa MMeTb CBOM MHAMBMAyarbHbIM agpec. Agpeca He
MOryT MOBTOPATbCA. [N yCTaHOBKM agpecoB NpefHasHadeHbl WTbipbkM (CM.: puc. 1 u 2).
Mapbl WTbipbkoB MMeT obosHaveHna JP1, JP2, JP3 n JP4. Agpecaums ocyulecTBnaeTcd
C MOMOLLBIO MNepeMblyek, yCTaHaBnMuMBaeMblX Ha LWTbIpbKU. LUTbIpbKM [alT BO3MOXHOCTb
ycTtaHoBku agpecoB oT 0 go 15 (B wectHaguatepuyHom dopmate: ot O go F). [Ons
onpeaeneHvss agpeca nnatbl cnegyeT CrOXUTb 3HAYEHUs, YCTaHOBIEHHbIE Ha OTAESbHbIX
napax LWTbIPpbKOB, cornacHo tTabnuue 1.

Mapa wrblpbkoB JP1 JP2 JP3 JP4
Yucnosoe 3HauyeHue 1 2 4 8
(nocne ycTtaHOBKM NepemblyKi)

Tabnuua 1.

4. YCTAHOBKA MNNAT

f I'Ipe)Kne YyeM nNpPUCTYNUTb K YCTaHOBKe nnartbl B KOMMNbKOTepe, OTKIH4YuTe
KOMNbOTEP OT UCTOYHUKA MNUTAHUA.

Yctponctea STAM-1 PE (ocHoBHasa Ethernet-nnata) u STAM-1 RE (Ethernet-
nfarta pacwuvpeHus) npeaHasHa4vyeHbl ANA paboTbl TONMbLKO B JOKanbHbIX
KOMMNbLIOTEPHbLIX  CeTAX (LAN). OHu He  [AONXHbI noakno4yaTbCcs
HenocpeacTtBeHHO K cetaM MAN n WAN. MoaknioyeHne K 3TUM CeTAM AOJHKHO
OCyLUeCTBNATLCS Yepe3 MapLipyTusatop unu mogem xDSL.

Ansa ycranosku nnatel STAM-1 P nnn STAM-1 PE B KOMNblOTEP Ccnegyer:
1. YcrtaHoBuTb agpec nnatbl (CM.: Agpecauno nnar).

OTKpbITb KOPNYC KOMMbIOTEPA.

YcrtaHosuTtb nnaty B PCI-crior.

3aKpbITb KOPNYC KOMMblOTEPA.

C nomowblo BXxoAaswero B KOMNNEKT kabens nogkmwountb pasbem DB-9
K nocneposatenbHoMy COM-nopTy KoMnbioTepa.

6. lMopgknounTb K pasbemy nnatbl TenedoHHyo nuHuio (nnata STAM-1 P) unu ceTeson
kabenb (nnata STAM-1 PE).

[ns yctaHoBKM B KOMNbOTepe nnathl pacwmpedns STAM-1 R, STAM-1 K nnun STAM-1 RE,
Heobxoanmo:

1. YcraHoBuTb agpec nnatbl (CM.: Agpecauuto nnar).
2. OTKpbITb KOPNYC KOMMbIOTEPA.
3. Bcrtasutb nnaty B PCI-cnor.

a bk
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4. C nomoLybio BXOAALEro B KOMMMEKT Kabens nogknounTb nnaty K OCHOBHOW nnaTte unu
K Opyron nnaTte paclmnmpeHuns.

5. 3akpbITb KOpMyCc KOMMblOTEPA.

6. lMopgknounTb K nnate TenedoHHy nuHuo (Nnatel STAM-1 R u STAM-1 K) unu cetesomn
kabenb (nnata STAM-1 RE), nnun naHene nigukaumm (nnata STAM-1 K).

Mpy MOHTaxe MnaTbl BHE KOMMbOTEPA aHANOMMYHO CreaynTe Bbllleyka3aHHOMY ONMUCaHuIo,
NpoMyCcTUB OENCTBUS, OTHOCSLLMECS K MOHTaxy nnaTtbl B PCI-cnoT komnbloTepa.

5. 3ALWUTHLIA ANMAPATHbIW KNIOY

Henb3a yctaHaBnuBaTtb nporpammy cepepa STAM-2 6e3 3aliMTHOro annapaTHOro Knroua.
[Mocne ycTtaHOBKM nporpaMmmbl cepBepa annapaTHbld KoY OOoMmkeH ocTaBaTbcs B USB-
nopTy. CHATME KNoYa U ero oTcyTcTBue B TeyeHue cBbiwe 30 MUHYT Bbl3biBA€T OTMEHY €ero
perncTpauum n orpaHnvyeHne yHKLNOHaNbHOCTN CTaHUUMN MOHUTOPUHra. HegocTynHbl 6yayT
Takne yHKUUKW, Kak: pedakTupoBaHue abOHEHTOB WM MNONb3oBaTenen, co3gaHve OTYETOB
N KOHUrypnposaHue cepsepa. 1o ncrtedyeHun 2 Hepenb OT OTMEHbI perncrpauum Knioda
nporpamMmma CTaHuMM MOHUTOPUHIa NpekpaTuT paboTy.

é B cny4yae noBpexaeHusi annapaTHOro Krko4a crnegyeT CBA3aTbCA C KOMMNaHueun

SATEL. 3amMeHa noOBpeXAEHHOro Knr4Ya HOBbIM OyaeT BO3MOXHOM mnocne
BO3BpaTa NOBPEXAEHHOro Kik4a U BHECEHUS HEOONbLUON aAMUHUCTPAaTUBHOWM
nnartbl.

KomnaHusa SATEL He HeceT OTBETCTBEHHOCTU 3a NOTEPSAHHbIE UNN YKpaAeHHble
knoun. B cnyyae notepu 3awmTHOro annapaTtHoro Krnro4a Heo6xoauMmo y4vyecTb
BbICOKME U3OEPXKKU, CBA3aHHbIe C BblAayen HOBOIo KIrou4a.

6. YCTAHOBKA NMPOrPAMMbI STAM-2

Ii YcTraHoBMTE Nporpammy cepeepa STAM-2
F Ypanute nporpammy cepeepa STAM-2
”_. YcTaHOEWTE Nporpammy KnneHta STAM-2

Ij Yaanute nporpammy knuweHta STAM-2
Ij OokymeHTaumnA
Ii Obaop gMcka

IF Beixog na nporpamMmmel

Puc. 3. HayanbHoe OKHO yCTaHOBOYHOrO NakeTa.

BcTaBbTe KOMMaKT-OMCK C yCTaHOBOYHOW nporpammon B amckoBog CD-ROM. Yepes MuHyTy
OOIMKHO MOSIBUTBLCS CTapTOBOE OKHO. KIMKHUTE ykasaTenem MblW MO KOMaHOe YCTaHOBKM
BbIOpaHHOM NporpamMMbl U cnegynTe AanbHENWNM UHCTPYKLMSIM.
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Ecnn nocne Ttoro, kak Bbl BCTaBUNM OUCK B OMCKOBOL, HayallbHbIA 3KpaH He MOSABUTCH, TO
y Bac, no-sugnmomy, oTknodeHa ¢yHKums aBTo3danycka Hakonutens CD-ROM. B Takowm
cnyyae Bbl JOMKHBI KNMWMKHYTL ABa pasa no 3Hayky «Mown KoMMbloTep», a nocre OTKPbITUA
OKHa C HakonuTensamn, no 3Hayky CD-ROM Hakonutenda. Ha ycTaHOBOYHOM Aucke
HaxoguTcs gpann SetupStam?2.exe, KOTOpbIN HEOOXOAMMO 3anyCTUTb, HanpuMmep, KIMKHYB
no HeMy [1Ba pasa ykasaTeriem Mblln. Ha akpaHe KoMmnbioTepa NOSABUTCA HayalsibHbIN SKPaH.

6.1 YCTAHOBKA NPOrpAMMbl STAM-2 CEPBEP

[Mporpammy cepBepa criegyeT YCTaHOBUTbL Ha KomnbtoTepe, K COM-nopTy KOTOPOro
nogkntodeHa nnata STAM-1 P unu STAM-1 PE. Ecnv nporpamma cepBepa He HavgeT nnarty
STAM-1P wvnu STAM-1PE B TeyeHMe HEeCKONMbKMX MUHYT Mocne 3arycka, TO OHa
3aKkpblBaeTcq.

UTobObl Ha4aTb YCTAHOBKY, KMMKHWUTE MO MO0 «YCTaHOBUTL nporpammy cepsepa STAM-2».
Bo Bpema ycTaHOBKM 3alLMTHbIA annapaTtHbli KoY JormkeH ObiTb BcTaBneH B USB-nopt
KoMmbtloTepa.

Monb3oatenu NMLUH STAM-1 MoryT Ha 9TOM 3Tane yCTaHOBKM MMMOPTUPOBATb AaHHble U3
aTon nporpammbl. [na aTtoro otMeTbTe onuui «Y MeHs ycTaHoBrieH STAM-1 u xouy
UMMOPTUPOBaTL €ero AdaHHble» (CM.. puc. 4), a 3aTeM YyKaxuTe Kartanor, B KOTOPOM
ycTtaHoBrieHa nporpamma STAM-1.

i@ ¥craHoexka — STAM-Z Cepeep

Hrnopr ganiox STAM-1
HOTHTE MMNOPTUPOBATE GaHHEE 13 nporpardrel STAM-1 5 STAM-27

ECrl #OTHTE WMOOPTHMPOESTE OaHHEIE W3 Nporpatdtdel S5 TAM-1 B STAM-2, eeiGepuTe
NONE BHU3Y, & 3aTer WenkHuTe Janees.

W Y rena yoraHoEneH STAM-1 1M “0uy UMADRTHPOEATE Ero AaHHEE

sy satel ol < Hasan, l Danee > I OrrieHa

Puc. 4. UmnopT gaHHbIX nporpaMmmbl STAM-1.

lMpumeyaHue: ba3y 0aHHbIx STAM-1 MOXHO uMopmMupo8amb MOJILKO MPU ycmaHOBKe.

NMUH STAM-2 Heobxogumo 3aperncTpupoBaTtb B TeyeHuMe 31 OHS C MOMEHTa YCTaHOBKMU
nporpammbl cepBepa. 1o wuctevyeHun 3TOro nepuvoga BpeMeHW nporpaMmma cepsepa
nepectaHetr paboTaTb. YCTaHOBOYHas nporpaMmMa cepBepa npeanaraet BO3MOXHOCTb
perucTpauum B KOHLUE npouenypbl YCTaHOBKU. Permctpauus BO3MOXHa M MO3Xe Ha caute
www.stam?2.satel.pl nnu c nomowbio OPMbl, MPUMNOXKEHHOW K KoMMnekty. [lepewrnuTte
3arnonHeHHy gopmMy no gakcy Ha Homep +48 58 320 94 01. lNocne perncrpaumm KOMNaHUs
SATEL oTnpaBnseT nuueH3MOoHHbIN dhann no ykasaHHOMYy B copme e-mail agpecy, unm no
Nno4YTOBOMY agpecy (B cryyae no4vToBOW NMocCbInkn). lNocne ycTaHOBKM NMLEH3NOHHOIo dpanna
ncnonb3oBaHWe nporpaMmmMbl cepepa 6yaeT BO3MOXHO 6e3 orpaHnMyeHnin No BpeEMEHM.
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6.2 YCTAHOBKA NPOrPAMMbI STAM-2 KNUEHT

MporpamMma KnueHTa MoxeT ObiTb YCTaHOBMEHA Ha TOM )Xe KOMMblTepe, Ha KOTOPOM
yCcTaHoBMeHa u nporpamma cepsepa. OHa MOXeT ObiTb OOMOMHUTENbHO YCTaHOBMEHA Ha
nobom KonuyecTee paboymx MecT, HO MporpaMma cepBepa, B 3aBUCMMOCTU OT NULIEH3UMN,
MOXeT obcnyxunsaTb 0gHOBPEMEHHO A0 3 Unu Ao 10 KNMEHTOB.

STAM-2 CLIENT
[IP: ccc.cee.coc.coc]

STAM-2 CLIENT
[IP: bbb.bbb.bbb.bbb]

STAM-2 CLIENT

[IP: aaa.aaa.aaa.aaa
STAM-2 SERVER
[1P: XXX XXX XXX XXX]

Puc. 5. NMpumepHasa koHdurypaums NUH STAM-2.

UTOoObl Ha4YaTb YCTAHOBKY, KIMKHUTE MO MOS0 «YCTaHOBUTb MpOrpaMmy KnneHta STAM-2».
Anga paboTbl nporpammbl KnNueHta TpebyeTcs yCTaHOBMEHHas BMpTyarnbHas mMaluvHa Java,
noaToMy criegyeT ee YCTaHOBUTb. YCTaHOBOYHbIM pann «jre-6u25-windows-i586.exe»
HaxoguTcs Ha CD-gucke B nanke «java». [locne [BOWHOrO wenyka Mbllbl0 HaYHeTCs
yCTaHOBKa. HoBewnlyo Bepcuio BUPTyaribHOW MallMHbI Java MOXHO ckayaTtb U C cauvTa
www.java.com/ru/download/.

ig% Java Setup - Welcome I

Welcome to Java™

Java provides safe and secure access to the world of amazing Java content
From business solutions to helpful utilities and entertainment, Java makes
your internet experience come o life.

Mo personal information is gathered as part of our install process, For more
infor mation on what we do collect, see hitp:/fjava.comfdata

Click Install to begin installing Java nowr,

[" ichange destination Folder: Cancel I Install =

Puc. 6. YctaHoBka BupTyansHoM MalumvHbl Java.
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YctaHoBKa BMPTyanbHOW MawuHbl Java HavMHaeTCa Mnocne HaxaTus  KHOMKM
(cm.: puc. 6). OTKpoeTcsa OKHO, OTOBpaxatoLee NpoLecc yCTaHOBKM (CM.: puc. 7).

i':§1 Java Setup - Progress q : =10 =]

Installing lawva

ORACLE

Mocne 3aBeplieHMs YCTaHOBKM Oyaetr oTobpaxeHo,

This may take a few minukes

Skaktus: Registering produck

Now you can have a full-featured office suite that’s
compatible with Microsoft Office for free!

* Powerful, integrated set of word processing, spreadsheet, presentation, drawing
and datahase applications

+ Reads, edits and saves Microsoft Office files

* Supports over 70 languages and Solaris, Windows, Linux and Mac operating systems
= Uses industry-standard, epen file format (OpenDocument) as its default file format

= Builtin, one<lick PDF export

Wnter mpress Sase Orare Math

E iii' 0] E E Tﬂ O;:;Bﬁite.mg

Puc. 7. lNpouecc ycTaHOBKM BUPTYyarbHOW MalUMHbI Java.

(cm.: puc. 8).

i':§1 Java Setup - Complete

You have successfully installed Java.

Java Updates will automatically be downloaded to provide you with the latest
features and security improvements. To change this, see
b /fjava.comfautoupdate

Puc. 8. YcnewHas yctaHoBka BupuansHon mawmHel Java.

«Install»

coobOujarouiee o6 3TOM, OKHO
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6.3 OBHOBNEHME NPOrPAMMbI STAM-2 BEPCUU 1.5.0 K HOBEULUEW BEPCUU

UT06b1 06HOBUTL Nporpammy STAM-2 cnegyer:

1. 3anyctutb nporpammy STAM-2 u npoBepuTb Bepcuu nporpamm STAM-2 Server
n STAM-2 Client, a Takke BepCUN NOAKMOYEHHbBIX YCTPOUCTB. 3aKpbITb NPOrpamMmmy.

2. C canta www.satel.eu ckayaTb nocregHow Bepcuto nporpammbl STAM-2 1 nporpaMmmbl
Ans obHoBneHna TenedoHHbIX 1 Ethernet-nnat, mogynen GSM u 3anucaTtb UX Ha OUCK.

3. B cnyyae «kakon-nmbo aBapunm HeobxoouMO NPUroTOBUTbL KOMuio Ge3onacHocTw,
obecneumnBaroLLyto BOCCTaHoBMNeHWe pAaHHbIx. [lankn «Client» n «Server» (BmecTe
C CoOepXMMbIM) criegyeT ckonupoBaTb B ©esonacHoe Mmecto. 1o ymonuyaHuio nyTb
poctyna: C:\Program Files\Sate\STAM-2.

4. OTKNYNTb OT padbemMoB TenedoHHble NMHuKM (nnatel STAM-1 P, STAM-1 R 1 STAM-1 K)
n kabenu, nogknoyawwme nnaTtbl K KoMnbloTepHon cetn (nnatel STAM-1 PE
n STAM-1-RE), 4tobbl BO Bpemsa obHoBneHust nporpamm MNLUH He npyHMman cobbitni.

5. O6HOBMTbL MUKponporpammy TenedoHHbIX NnaT, Ethernet-nnaTt n mogynen GSM.

6. [NogkntounTb obGpaTHO TenedoHHble NMHUU U ceTeBble KabGenu K COOTBETCTBYHOLLUM
pasbemam.

7. Hayatb ycTaHOBKY HOBOWM BepcUM MNporpaMMbl M MOCTynaTb COMMacHO COOOLLEHMSIM.
HoBas Bepcust nporpaMmbl 3aMEHUT NPEXKHIO BEPCUIO.

8. 3anyctuTb yCTaHOBMNEHHYIO BEPCUIO Nporpammbl STAM-2.

6.4 TMEPEHOC NPOrPAMMbI STAM-2

B cnyyae nepeHoca nporpammbl STAM-2 13 ogHOro KoMnbloTEpPa Ha BTOPOM HeoBXxoanMmo:

1. Co3gaTtb Ha HOBOM KOMMbIOTEPe, Ha Ancke C B kaTtanore «Program Files», nanky «Satel»,
a B Heu nanky «STAM-2» (C:\Program Files\Sate\STAM-2).

2. CkonvMpoBaTb  CO  CTaporo  Komnbtotepa (N0 ymMOonyaHwo  nyTb  JocTyna:
C:\Program Files\Sate\STAM-2) nankn «Client» n «Server» BMecTe C coAepXxaHuem
N NepeknenTb UX B TONbKO YTO co3haHHyto nanky STAM-2.

3. BpyuHyto co3gaTb apnblku K nporpamme STAM-2 Ha paboyem ctone n B MeHto CtapTt unu
yCTaHOBUTb Nporpammy STAM-2, 3aMeHMB CTapyro BEPCUIO NPOrpaMmbl HOBOW.

lpumeyaHue: Bo spemsi nepeHoca OaHHbIX criedyem MoMHUMb 0 MoM, Ymobbl co30amb Ha
HOBOM KOMIbOMepe coomeemcmeayrwue nanku Ors pe3epsHol Koruu
6a3bl daHHbIX U dornonHUmersnsHou 6asebl.

7. KCNNYATAUMA U HACTPOUKA MNMLIH STAM-2
A NMporpamma cepBepa STAM-2 paboTtaeT Kak OObIKHOBEHHOE NpUIIoXeHue
M 3anycKaeTcsa nocre Bxoaa B CUCTEMY.

MporpammMmy cepBepa MOXHO 3aBepLUUTb BPYyYHYlO, a 3aTteM nepesanyctutb. C Uenblo
PYYHOro 3aBepLUEHUSI NPOrpamMMbi:

1. HaBeguTte Kypcop Ha 3Ha4yoKk cepBepa Ha CUCTEMHOW NaHenu 3agau.

2. HaxmuTte npaByto KnaBuLLYy MbllK, YTOObI BEIBECTU HA 3KPaH MEHIO.

3. Bblaenute KypcopoM no3unumio «3aBepLUnTb» U HAXKMUTE NEBYIO KNaBuLLY MbILLN.
4

B okHe, koTopoe OyaeT BblBeAEHO Ha 9KpaH, BMMLIWTE CBOW JIOMMH U Maposib, a 3aTem
HaXXMUTe KHONKY «OK».

KoHgurypaums cepsepa STAM-2 u ynpasnenve [MUH ocywecTtBnaioTca ¢ nomMoLbo
nporpaMmmbl STAM-2 KnuneHT.
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7.1 TMEPBbIX 3ANYCK NPOrPAMMbI KNUEHTA

Mocne 3anycka nporpammbl STAM-2 KrnveHT OTKpblBaeTCcA OKHO BXOda B CUCTEMY
(cm.: puc. 9).

MonL30BaTENDL Isatel

Stam-2 -w
(localhost: 3000)

"apﬂnb Ixxxxx

Bxoa I PeaakTHpOBATE |

JAKPEITE |

Puc. 9. OkHo Bxoga B nporpammy STAM-2.

MNporpamma yuuTbiBaeT perucTp KnaBuMatypbl, NO3TOMYy ybeautecb npu Bxoae,
yTo BbI cny4yanHo He BknoUYMnu knasuwy Caps Lock.

A

7.1.1 TPOrPAMMA KITMEHTA YCTAHOBJIEHA HA TOM XXE CAMOM KOMMNbIOTEPE, YTO
NMPOrPAMMA CEPBEPA

[nsa Toro 4tobbl BONTN B CMCTEMY, BBEOUTE NApOSib MO YMOMYaHUIO «satel» n KNukHUTe no
KHoMke «Bxog».

7.1.2 TIPOrPAMMA KIIMEHTA 1 CEPBEPA YCTAHOBIEHbI HA PA3HbIX KOMIMbIOTEPAX

[Mpexae 4em BONTU B cUCTEMY, criegyeT onpeaenuTtb napameTpbl cepsepa (agpec n TCP/IP
NnopT KOMMbIOTEPA, HA KOTOPOM YyCTaHoBIleHa nporpamma cepBepa STAM-2). C aTon uenbto
KNUKHUTE no kKHomnke «PepaktupoBaTb». OTKkpoeTcs OkHO «CepBepbl» CO  CMMCKOM
onpegeneHHbIXx cepBepoB. Bbl MoxeTe onpegenute nboe KONMMYECTBO CEPBEPOB,
C KOTOPbIMW MpoOrpamMma KnuMeHta MoxeT pabotatb. Mo ymonuaHuio onpepeneH cepsep
«Stam-2» (cm.: puc 10).

EEEEPHEPI:I _

AoBaEHTE H ¥ AanHTE H P& pak THROEaHHE ] 3EKpEITE

Puc. 10. OkHo «CepBepbl» npu nepsoM 3anycke nporpamMmei.
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3aBoJcKMe yCTaHOBKM cepBepa «Stam-2» no3BongaT Nnosib3oBaTesito BOUTU B CUCTEMY, eCln
nporpamma STAM-2 KnneHT 3anyckaeTcsa Ha TOM Xe caMOM KOMMbOTepe, YTO U nporpaMmma
STAM-2 CepBep. Bbl MOXeTe pefakTMpoBaTb YCTaHOBKM cepBepa (CM.: puc. 11), KNnkHyB no
KHOMke «PepaktupoBaHue», unm AobaBnTb HOBLIN CepBEP, KIMKHYB MO KHOMKe «[]o06aBuTb».

P

MMA cepeepa ISI:am-2

Aapec IIncthnst

MapT |z000
MPHMEHHTE JaAKpEITE

Puc. 11. OkHo «CepBep» Anga onpeaeneHvsi napameTpos cepBepa, C KoTopbiM ByaeT
COBMECTHO paboTaTb NporpaMmma KrimeHTa.

Mocne onpegeneHns napamMeTpoB cepBepa Bbl MOXeTe BEPHYTbCHA K OKHY BXOAa B CUCTEMY.
Ecnu B okHe He oTobpaxaeTtcsa ums Tpebyemoro cepeepa, C KOTOPbIM XOTUTE COEOUHUTBLCS,
KNUKHUTE MO CTpPenke psgoM ¢ uUMeHem cepsepa. [losBuTca BbinagawrowmMr  CANUCOK,
N3 KOTOpOro crnegyeT BblOpaTb cepBep, C KOTOPbIM MporpaMmma KnmeHta LOMKHa COBMECTHO
paboTaTb. Koraa B okHe oTobpa)kaeTcs uMs COOTBETCTBYHOLLEro cepBepa, BBeAMTe Naposb
Nno YMOJSI4aHUIO: «satel» 1 KnukH1Te no KHonke «Bxoa».

7.2 TNABHOE OKHO NMPOrPAMMbI STAM-2 KNUEHT

Mo 3aBepLleHUN NpoLeaypbl BXoAa OTKPbIBAETCS rMaBHOE OKHO NporpaMmbl (CM.: puc. 12).

@ l m,/ satel 2010-09- 10 14:10:34 )
‘ IEI" _ | — » | l / satel - 192.168. 2 239:3000 L
— \GN =

Puc. 12. maBHoe okHO nporpammbl STAM-2 KnneHT.

MNosicHeHus K pucyHKy 12:

KnukHnte no 3Hadky, 4TOObl OTKPbITb OKHO C WHopmaunen
o nporpamme STAM-2 n ee npounssoaguTtene, komnaHmn SATEL.

2 /= Tabnuua coctosiHum (Alt+T) — KNMKHUTE NO 3HaYKy (Mnn HaxkMuTe Alt+T), 4TobbI
L OTKPbITb OKHO, B KOTOPOM MOXHO MNPOBEPUTbL COCTOSIHUE OXpaHAEMbIX
00bekToB (TPEBOrM, aBapun, PEXUM OXpaHbl, TecToBble nepegauqn). OKHO

AOCTYMHO ANsi BCEX NOfb3oBaTenen.

3 1 XypHan cobbitnin (Alt+H) — KNUKHWUTE No 3Hauky (Mnu Haxmute Alt+H), 4TOObI
Q. OTKPbITb OKHO >XypHana cobbiTuin. OKHO [OCTYNHO ANnd nonb3oBaTenem
C MNOMMHOMOYMEM KMPOCMOTP.

4 '% O6cnyxuBaHue TpeBor (Alt+1l) — 3HA4YOK aKTUBEH, €CNN eCTb HEOBCNYXXEHHbIE
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<O

TpeBorn. Homep, KOTOpbIN OTODOpa)kaeTca psAoM CO 3HadkoMm, obGo3Havaer
KONMMYeCcTBO TPEBOr, Ha KOTOpble Nofib3oBaTenb He oTpearvposan. KnnkHute
no 3Hayky (Mnu HaxmuTte Alt+l), 4TOoObl BbLIBECTUM Ha 3KpaH BKNaAKy
«TpeBorn» B OkHe «XKypHana cobbiTui» (HeoGcnyxeHHble TpeBorn). OKHO
AOCTYMHO ANA nonb3oBaTtenen ¢ NOSIHOMOYNEM «OBCHYKMBAHNE.

§. O6cnyxuBaHue aBapum (Alt+2) — 3HAYOK aKTUBEH, €CNN eCTb HEOBCNYXXEeHHbIE

— aBapun. Homep psgoM co 3Haykom OOO3HaYaeT KONMYECTBO aBapui, Ha
KOoTopble nonb3oBatenb He oTpearnposan. KnukHute no 3Hauvky (Mnm
HaxxmuTe Alt+2), 4TOObl BbIBECTM Ha 3KpaH BKNagky «ABapum» B OKHe
«KypHana cobbitnn» (HeobecnyxeHHble aBapum). OKHO AOCTYNHO Ans
nonb3oBaTerien ¢ NOfIHOMOYNEM «OBCNY>XXUBAHME.

—.. ObcnyxmBaHue coObITUN, CBA3AHHLIX C PEXUMOM oxpaHbl (Alt+3) — 3Ha4YOK
aKTUBEH, €Cnn €eCTb HeobCnyXeHHble COObITUS, OTHOCSALUMECS K PEXUMY
oxpaHbl. Homep psgom co 3HavykoM 06O3Ha4YaeT KOMMYecTBO COOLITUIA, Ha
KOoTopble nonb3oBatenb He oTpearnposan. KnukHute no 3Hauvky (Mnm
HaxxmuTe Alt+3), 4ToObI BbIBECTM Ha 9KpaH BKNaaky «HenpaBunbHbIN pexmnms»
B OkHe <« KypHana cobbiTuin» (HeobGCnyxeHHble CcoObITUSA, OTHOCALIMECH
K pexxumy oxpaHbl). OKHO [OCTynHO Ans nosib3oBaTenen C nofiHoOMoYneM
«obcnyxmBaHme».

S AGOHeHTbI (Alt+A) — KNUKHUTE NO 3Ha4Ky (Mnn HaxxmuTe Alt+A), 4TOObl OTKPbIT

. OKHO, B KOTOPOM, B 3aBUCUMOCTW OT Ha3Ha4YeHHbIX NONHOMOYNN, Bbl MoxeTe:

npocmaTtpuBaTb CMCOK abOHEHTOB, peAakTupoBaTth, 4O0aBNATbL UNKN yaansTb
aboHeHTOB. OKHO JOCTYNHO ANSA BCeX Nonb3oBaTenen.

OTtueTbl U pokymMmeHTaums (Alt+R) — knukHUTE NO 3HaYky (U HaxmuTe Alt+R),

J 4yTOObl OTKPbITb OKHO, KOTOpPOE MO3BONISIET pacnevyaTtatb AOKyMeHTauuto

B popmate PDF, kacawowytoca: aboHeHTOB, oT4yeToB AnNa aboHEHTOB,

OTYETOB O nonb3oBatenax nporpammbl  ucucteme [lUH.  doctyn

npenocTaBfieH BCEM MOMb3oBaTensM, HO ypOBeHb AOCTyna K onepauusim,
KOTOpbl€ MOXHO MPOM3BECTU, 3aBUCUT OT HAa3HAYEHHbIX MOSTHOMOYMMNA.

[ “ 3anucku (Alt+N) — KnNMKHUTE No 3Hauvky (Unm Haxxmute Alt+N), 4ToBbl OTKPbLITbL

¢ OKHO, B KOTOpOoM Bbl MOXeTe npocmatpmBaTb 3anucku, CO3aHHble ApYyrumm
nosib3oBaTesNi MM UM COCTaBNATbL 3anUCKU ANA Apyrnx nonb3osaTtenen. OKHO
AOCTYMNHO ANS BCeX Mnorb3oBaTenen.

Kondwmrypauua (Alt+K) — knukHute no 3Hauky (Mnm Haxmute Alt+K), 4ToObl
OTKPbITb MEHIO CO cneayrLwuMn QyHKLUSMN:

KoHdwurypauma cepepa (Alt+K) — dyHKUMS npegHasHadyeHa Ons
onpegerieHva nnat n apyrux yctpoucts (GSM-mopaynen, paguoctaHuumm
VISONIC RC-4000), nogaoepxuBaembix nporpammon cepsepa STAM-2.
OHa pocTtynHa gnsg nonb3oBaTesien C MOMHOMOYMEM  «KOHUrypauus
cepBepa».

AxkkayHTbl nonb3oBatenen (Alt+E) — dyHKUMA NO3BONSET npocMaTpuBaTb
CMMCOK nornb3oBaTtenen nporpammel, 006aBnATb, peaakTMpoBaTb W/uUnu
yoanate  nonb3oBatenen. OHa  gocTynHa  AnNs nonb3oBaTenen
C MNONTHOMOYMEM «aKKayHTbl MOfb30BaTENEN».

CwmeHa napons (Alt+P) — dyHKUMSA NO3BONSAET MNosib3oBaTemno, KOTOPbIN
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12

13

14

15

B JaHHbIW MOMEHT HaxoauTCsd B CUCTEMEe, W3MEeHATb Ko A[docTyna
K nporpamme STAM-2. ®PyHKUMA [OCTyMHaA ANA BCeX Monb3oBaTesien.
PekomeHngyetcs, 4TOObl KaXkabli HOBbIA MOfb30BaTeNlb M3MEHWST CBOMW
naponb, Tak YToObl aAMUHUCTPATOP HE 3Han Napons nonb3oBaTtens.

CuHonTtu4yeckme tabno (Alt+S) — dyHKLMA NO3BONSET onpeaendatb Crnocob
CBETOOMOAHOW MHAMKauuMM Tabno, pabotaowmx c¢ [UH. PyHKums
AOCTyrMHa ANg nonb3oBaTtenen ¢ NOSIHOMOYNEM «CUHONTUYECKME Tabno».

CoctogaHue cBasun KnueHta ¢ CepBepom:
= o

B _ npaBusibHas CBA3b

my §

B _ npepsaHHas CBA3b.

Nonb3oBaTtenb, HaXoasLWMNCA B CUCTEME.

HaHHble cepiepa MNMUH.

@ KnukHnte no atomy 3Hayky (Mnu Haxmute Alt+X), 4TOObl OTKPbITb MEHIO
CO crnefyoLmMn 3anpocamu:

Help — otobpaxeHne okHa «Stam-2 CnpaBka.

Bbixoa nonb3oBatens (Alt+L) — nocne BbiIxoda TeKyllero nonb3oBaTens
N3 CUCTEMbI B CUCTEMY MOXET BOMUTU CrieayoLwmi Nonb3oBaTenb.

CBepHyTb (Alt+tM) — nosBonseT CBEPHYTb [MaBHOE OKHO MporpamMmbl
STAM-2 KnueHT.

3akpbITb (Alt+X) — 3aBepliaeTt nporpammy STAM-2 KnuneHT.

3Haukn otobpaxatoT TenedoHHble n Ethernet-nnatel MNMUH, paguoctaHumm, moaemsbl
n GSM-mooynu, KoTopble noagepxmBarTca cepsepoM nporpammbl STAM-2. OHu
obo3HauveHbl umcdpamm ot 0 go 15 u cumeBonamm Ex1, Ex2 mn Ex3 (cumBonamwu
00603HayeHbl TONMbKO paguocTaHuun, mogeMbl u  GSM-moaynu). 3TM  3HAYKK
COOTBETCTBYIOT, 3anMcaHHOMY B WWeCTHaauaTepUyHOM dopmarte, agpecy,
nogaepXXuBaeMon cepBepoM, nnaTbl WU YCTPOMUCTBA. 3HA4YKM WMMEKT crnegyoLline
3HaYeHus:

«~ — TenedoHHasa nnarta paboTaeT NpaBUILHO

(e — TenedgoHHas nnata NPUHUMAaET CUrHan 3BOHKa UM KOHUIrypupyeTca
/L — TenedoHHasn nnaTta coeguHunack ¢ MK

.. — TenedoHHas nnaTa NPUHUMAET AaHHble

O _— oTcyTcTBME TenedOoHHOM NnaTbl UMK aBapus (OONOSTHUTENBHYIO MH(OPMaLNIO
MOXHO NPOBEPUTL B OKHE «XKypHan cobbITuin»)

Er — GSM-mogynb pabotaeTt npaBunbHO

EHY: - GSM-moaynb npuHMmMmaeT aaHHble (SMS unu CLIP)

@xr — otcyrctBue GSM-moayns unv aBapus (4ONONHUTENBHYIO NHPOPMaLNIO MOXHO
NpoBepuUTb B OKHE «XKypHarn cobbITui»)

R - Ethernet-nnarta paboTaeT NnpaBunbHO

~JEl  — Ethernet-nnata KOHUrypupyetcs

M} — otcytctBue Ethernet-nnatbl mMnu aBapusi (QONOMHUTENbHYH WHDOPMALMIO
MOXHO NPOBEPUTL B OKHE «XKypHan cobbITuin)

") — paguocTaHuus paboTaeT npaBUbLHO
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@) — HeT paguocTaHuMM wnu aBapust (NOAPOGHOCTM aBapuM MOXHO NPOBEPUTH
B OKHe «OKypHan cobbITuin»).

KnukHnte no 3Hadky nnatel / TUH / wmogynda, 4toGbl oTOGpPasnnocb OKHO
C UH(popMaumMen no [JaHHOMY YCTPOUCTBY, MOPTY, K KOTOPOMY OHO MOAKIMOYEHO
N COCTOSIHUIO, B KOTOPOM OHO HaxoauTCs B JaHHbI MOMEHT. B criydae noaknio4eHHoro
GSM-moayna oTtobpaxaeTca AOMNOMHUTENBHO YPOBEHb CWUrHana, MpPMHUMaeMoro
aHTeHHon GSM.

Cepbli 3HA4YOK > O3HayaeT, YTO nnaTa/yCTpOMCTBO ANSA LaHHOro agpeca He Obino
naeHTUnUMpoBaHo.
Tened¢goHHasa nnarta

B okHe oTobpaxaetrca cnucok 10 nocnegHMx MpUMHATBLIX BbI3OBOB. B cnucke
oToOpakaeTcs: AaTa U BpeMsi Bbi30Ba, KONMMYECTBO BbI30BOB, OCYLLECTBIIEHHbIX NOAPAL
n Homep TenedoHa, Bbi3biBaOWeEro aboHeHTa. [JONONHUTENbHO AOCTYMHbI KHOMKK
«B3atb Tpybky» unu «lonoxutb TpyoKy» B 3aBUCMMOCTWU OT TOro, NOAHATa N Tpyodka
nnaTon unn Het. KnukHuTe no kHomnke «B3atb TpybKy», 4ToObl NpoBepuTb paboTaeT nu
npaBuibHO TenedOHHasa NMHUA UM OTBETUTb Ha BbI30B. BbiGop kHOMKM «[1onoXuTb
TPyOKy» 3aBepLUNT TECT CBA3N UNN COeAUHEHME.

0-TenedgodHan

Tun nnater TEL, v, 1,01
MopT COMS

CoCTOAHHWE Ok

2011-01-27 05:15:35 (4): 0552338233
2011-01-27 05:43:01 (3): 278

| B3ATE TpyORy |[ JaKphITE ]

Puc. 13. OkHo TenedoHHon nnatel ¢ agpecom 0.

Ethernet-nnara

B okHe oTobpaxaetca mHdopmauua o nnate — ee |IP-agpec, MAC-agpec, AaHHble
0 NamMATU cobbITUA N MHGOPMauMs NO HacTporke unum ee oTcyTcTBuo. Ecnm nnata
B J@HHbIN MOMEHT KOHpurypupyetcs, TO OToOpaxaeTcss MPOUEHTHbIN WHAWKATOP
3arpyskuM OaHHbIX MO: HacTpounke, aboHeHTax u MAC-agpecy, a Takke WHdopmauus
0 NamMATK, aBapusixX NnaT unm owmbkax BO BPEMSA HACTPONKMN.
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12-Cetenan TCP/IP

Tun naater TCP/IP v, 3.04
MopT oML

CoCTOAHHWE Ok

IP 192, 168,000,064
00169 00:2F 40
MamMAaTe cobbiTHA 0O

lMnata HacTpoeHa

SaKpblTe

Puc. 14. OkHo Ethernet-nnaTbl ¢ agpecom 12.
16 Tekywas gata v Bpems.

7.3 KOH®oUryPALMA CEPBEPA

KoHdurypauusa cepBepa — 3TO nepBas onepauusi, KOTOPYK crnegyeT BbINOSHUTbL Mnocre
nepsoro 3anycka nporpammbl [LUH wn Bxoga B nporpammy. [na Toro 4To6bI
KOHMrypmnpoBaTb CepBep, HYXXHO, Npexae BCero, onpeaenuTb YCTPONCTBA, KOTopble byayT
nogaepXuBaTbCs MPOrpaMMon CTaHUUM MOHWUTOpuHra. [Ons 3TonM uenu npegycMoTpeHa
Bknagka «lnatbi» B okHe «KoHurypauus».

GSM-mopynb
SMS/CLIP
GSM-4 GSM LT-2 GSM LT-1
STAM-2 SERVER
[1IP: XXX XXX.XXX.XXX] ) 1

;

nopt RS-232

Mnatbl Ethernet
TCP/IP and GPRS
STAM-1 PE STAM-1 RE

[IP: yyy.yyy.yyy.yyyl [IP: zzz.zzz.7zz7.777]

¥

Te.ne(bOHHble nnartbl MaHenb HaMKauMmn
STAM-1 P STAM-1 R STAM-1 K CA-64 PTSA

Puc. 15. YcTtponctea, nogaepxusaemble STAM-2 Cepsep (npumep).
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7.3.1 BKNADKA «lMNATbI»

Appec — agpec, yCTaHOBIIEHHbIM B nriate UM HasHavyeHHbI MO YMOMYaHUI Opyromy
yctpouncty (GSM-mogynto nnu pagunoctaHuum VISONIC RC-4000, VIRGO, MESSER unu
Moaemy). PekomeHayeTca CTaBUTb ranouky TOMbKO pAgoOM C TEMW ajpecamu, KoTopble
YCTaHOBMEHbI B NOOKITIOYEHHbLIX Mfiatax, WM KOTOpbIM [OOSMKHbI Ha3HayaTbCa Apyrue
yCTpOWUCTBA.

Mopt — COM-nopT KOMMblOTEPA, K KOTOPOMY MNOOKMOYEHO YCTPOMCTBO, paboTtaroliee
c nporpammon [LH. PepaktupoBaHwe [OCTYNHO, ecrnv OTMEYEeHO cocedHee mnone
«Agpec».

YcTponcTBO — TMN yCTponCTBa, nogkntoyeHHoro k COM-nopTty komnbtoTepa (nnata STAM-1,
GSM-mogynb, paguoctaHums VISONIC RC-4000, VIRGO wnn MESSER, mogem).
PepaktnpoBaHue JOCTYNHO, ecriv 0TMEYEHO coceiHee rnore «Aapec».

3yMMep — ecnu onuus BKIKOYEHa, TO 3yMMmep nnaTbl reHepupyeT OOMONMHUTENbHbIN
3BYKOBOW CUrHar, He3aBMCUMO OT 3BYKOB, reHepupyemMblX KOMMbIOTEPOM, Nocne Toro, Kak
nnata nonyyuT cobbiTne. Onumst OTHOCUTLCS TOMbBKO K Nnatam STAM-1. Onuusa gocTynHa
nocrne gobaeneHus nnat (aBTOMaTUYeCKn U BPY4HYIO).

Kondwrypauua

MHboprauna | JeRcTENA | OnukK | ¥oTaHoskk

Aapec MopT YCTpOHCTEO 3ymMep  MoneimEr Bpema AEapHA DHUNETE  SBOHOK WHbopHalma

[ Maouck: ]| MpHHEHHNTE |[ JaKpeITE I

Puc. 16. Bknagka «[lMnaTbi» B okHe «KoHdurypauums» nepes onpeneneHnemM yCcTpomucTs.

MonbITKM — B none cnegyeTr BBECTU YUCHO HeyAauHbIX MOMbITOK MOHUTOPWHra, KOTopble
BbI30BYT 3anucb cOObITUA «HeyaayHas nonbiTKa MOHUTOPWHIra», ecnu npou3ongyT
B TEYEHNE BpPEMEHW, onpedeneHHoro B none «Bpems». Ecnn nocnegHsst nonbiTka
MOHUTOpPUHra ocyuwlectenanace no cucteme DTMF, n ecnn ©6bin oTnpaBneH
noeHtudpmkartop MK, To oH 6yget otobpaxaTtbca npu cobbiTun. Ecnu B onpegeneHHoe
Bpems He OyaeT AOCTUTHYTO 3anporpaMMMPOBAHHOE YMCO HeyAaudHbIX MNOMbITOK
MOHUTOPWHra, TO NPoM3onaeT cOpocC cyeTynka MonbITOK. [locne ovepegHOM HeyaauHOM
MonbITKN OTCYET 3anyckaeTcs cHavana. B none «MonbITkM» MOXHO BBOAUTb 3HAYEHUSI OT
0 po 255. BBoa Hynsa OTKMOYAET KOHTPOSb HeyAdayHblX MOMbITOK YCTAaHOBIIEHUS CBSA3U
c MNMUH. Onumsa otHocuTtca k nnatam STAM-1 P, STAM-1 R u STAM-1 K. PegaktuposaHue
AOCTYNHO nocne aobasneHus nnat (aBTOMaTUYECKN UIN BPYYHYIO).
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Bpemsa — B none cnegyeTr BBeCTM MakcumarnbHoe Bpems (B MWHYTax), OTCYMTbiBAaeMoe
C MOMEHTa Heyaa4yHOW MOrMbITKN yCTaHOBUTL coeanHeHue ¢ MNUH (nonyyeH 3BOHOK, HO He
nonyyYyeHo Hukakoro cobbitnsa). Ecnn B 310 Bpemsa OyayT MMeTb MeCTO ouvepeaHble
HeyJaudHble MOMbITKU COeANHEHUSA, YUCIO KOTOPbIX AOCTUrHET 3Ha4YeHus onpeneneHHoro
B none «[lonbiTku», TO OyaeT 3aperncTtpupoBaHoO cobbiTne «HeygayHas nonbiTka
MOHUTOPUHra». Ecnn nocrnegHaa nonbiTka MOHUTOPUHra OCYLLECTBNSASacb C MOMOLLbBIO
cuctembl DTMF, n 6b1n otnpasneHn ngeHtudgukatop MKI1, To oH 6yaet otobpaxatbes npu
cobbiTn. Ecnu B ykasaHHoe BpemMsa He OyaeT [OCTUrHYTO YCTaHOBMIEHHOE YUCHO
HeyZauyHbIX NOMbITOK MOHWUTOPMHra, TO npou3ongeTt cbpoc cyeTynka BpemeHu. [llocne
oyepeiHON Heyada4yHOM MOrbITKM BpeMs OTCYMTbIBAeTCHa 3aHOBO. B none «Bpems» mMoxHO
BBOAUTb 3HadeHna ot 0 go 255 muHyT. BBOO HYnsa OTKNOYaeT KOHTPOSib HeyaaudHbIX
nonbITOK ycTaHoBneHus coeguHeHusa c¢ lNUH. Onumsa oTHocuTca k nnatam STAM-1 P,
STAM-1R wn STAM-1K. PepaktnpoBaHune [JocTynHO nocne pfobaeneHus nnat
(aBTOMATMYECKN UNN BPYYHYIO).

ABapusa — B nore cnegyeTt BBECTU MakCuMarnbHOe BpeMs (B MUHYTax), B Te4eHUe KOTOPOro
nnata MOXeT He nNpUHUMATb HUKakMX CcobbiTuih. 1o MCTeYeHUn ITOro BpPEMEHM
nepegaeTcsa coobuieHne 06 aBapum nnatbl. B none «Asapus» MOXHO BBOAUTb 3HAYEHUS
oT 0 go 65535 muHyT. BBOO HYnsA OTKMAOYAEeT KOHTPOSb npuvema cobbitun. Onums
OTHOCMUTCSA TONbKO K Nnate STAM-1. PegaktnpoBaHue AOCTYNHO nocne gobasneHus nnat
(aBTOMATMYECKN UNN BPYYHYIO).

dunbTp — B MNone cregyet BBECTU Bpems (B cekyHAax) punbTpaumm cobbiTun OT nnatbl.
Ecnn B TeyeHne ykaszaHHOro BpeMEHW nrata NPUMET HECKOSIbKO MAEHTUYHbIX COObITUN
(T.e. COBBLITUIN C TaKUM Xe MOEHTMUKATOPOM U KOOOM), TO B XypHan cobbitun byget
pobaBneHo TonbKO NnepBoe cobbiTue, a ocTanbHble 6yayT nponyLeHbl. B none «dunbTtp»
MOXHO BBOAUTb 3Ha4deHus oT 0 go 2550 cekyHn. Bsog Hyns oTknovaeT ounbTpauuto
cobbiTnn. Onumsa oTHocKTCA Tonbko K nnate STAM-1. PegaktupoBaHve AOCTYNHO nocne
pobaBneHna nnat (aBTOMaTUYECKM UMK BPYYHYHO).

3BOHOK — BBeAUTE B MOME€ YMCMO 3BOHKOB, MOCME KOTOPOro TenedoHHas nnata AoShkHa
CHATb TPYOKy — KHoMka «B3aTtb Tpybky». Moryt BBOAMTLCA Ymucna oT 1 go 9. Onuwus
oTHocutca knnatam STAM-1 P, STAM-1 R u STAM-1 K. PepaktnpoBaHue AOCTYMHO
nocrne gobasneHus nnat (aBTOMaTUYeCKn U BPy4HYHO).

UHdopmaumsa — nHpopmaumsa o tTne nnatel ¢ 3TUM agpecom (TEL — TenedoHHaqa, TCP/IP
— Ethernet-nnata) unu gpyroro ycTponcTea, HadHadeHHoro atomy agpecy (GSM — GSM-
mogynb, VISONIC, VIRGO, MESSER - paguoctaHuus, MODEM - wmogem).
[ononHutenbHO oToBpaXkaeTcss Bepcus MUKponporpaMmmbl TenedoHHbIX nnat, Ethernet-
nnat n mogynen GSM. MHpopmauma otobpaxaetrca nocrne onpeneneHns yCTpOWCTB,
paboTatowmx ¢ nporpammont MLH.

KoHdurypauma — kHonka poctynHa pana TenedoHHbix nnat STAM-1 P, STAM-1R
n STAM-1 K (Bepcum 3.00 nnu 6onee nosgHen), Ethernet-nnat STAM-1 PE n STAM-1 RE
n GSM-moaynen. [Npu HaxXaTun KHOMKU OTKPbIBAETCA OKHO AOMOSNHUTENbHbIX YCTAaHOBOK
(cm.: JOMONHUTENBHYIO  KOHOUIYPAUMA MNAT STAM-1 P, STAM-1R © STAM-1K,
AONONHUTENBHYIO KOHOUIYPALMA MNAT STAM-1 PE n STAM-1 RE v JONONHUTENLHYO
KOH®UrYPALIMA GSM-MOLYNEN).

KHonku:

Mouck — kHoMka, 3anyckarowas aBTOMaTUYeCckMn Nouck nnat, NogkntoyYeHHbIX K COM-noptam
komnbtoTepa (CM.: ABTOMATUYECKMIA MOUCK YCTPOMCTB).

MpuMeHnTbL — KHOMKa MNO3BOMSET BPYYHYI O006aBNATb YCTPOWCTBA, NOAAEPKUMBaeEMble
nporpammon [LH (cm.: PYYHOE OMPEOENEHME YCTPOWCTB). KHOMKa akTuMBHa nocrne
BblbOpa agpeca, 4nst KOTOPOro A0SPKHO ObiTh ONpeaeneHo YCTPOMCTBO UK NOCHE OTMEHDI
BblbOpa agpeca, KOTopoMy 40 cux nop 6bIno Ha3Ha4YeHO YCTPONCTBO.

3aKpblTb — KHOIMMKa, 3aKpbiBawOLlaA OKHO.
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ABTOMATUYECKUA NOUCK YCTPOUCTB

[Mporpamma MoOXeT cama HauTu nnatbl, NogkntovYeHHble K COM-noptam K. C aton uensto
cnegyeT KMAWKHYTb No KHonke «[louck» BO Bknagke «[lnaTb», OKHO «KoHdwurypauus»,
a 3aTeM BblbpaTb 0AMH 13 JOoCTynHbIX COM-NOpTOB, KOTOPbIN JOKEH OblTb MPOCKAHMPOBAH.

é NMporpamma He HaxoauT aBTOMatTuyeckmu GSM-mogynem w paguocTaHUUN
VISONIC RC-4000, VIRGO, MESSER, a Takxxe MoaemMoB.

Mocne TOro, Kak MOAKMIOYEHHble nnatbl OyayT HavaeHbl, UX crnegyeT AOMKHbIM 06paszom
KOHoUrypuposaTb.

PY4YHOE ONPEQENEHUE YCTPOUCTB

Mporpamma nossonset obaensaTb B py4HOM pexume Bce paboTatowume c¢ MNLUH ycTtponcTea.
GSM-mogynu n paguoctaHuum VISONIC RC-4000, VIRGO u MESSER n mogembl mMoryT
[06aBNATLCS TONBbKO BPYYHYIO.

C uenbto pyyHOro onpeaeneHuns ycTponucTea crneayer:

1. OTKpbITb OKHO «KOHpurypaums», a B HeM Bknagky «lnatbi».

2. OnpenenuTb agpec yCTPOUCTBa, OTMeYas COOTBETCTBYILLee none «Agpec». B cnyyae
GSM-mopynen un paauoctaHuun VISONIC RC-4000, VIRGO wu MESSE, a Ttakxe
MOAEMOB, B KOTOPbIX afpec He yCTaHaBnmMBaeTcs, crnenyeT Bbibpath ntobon cBobogHbIN
agpec.

Bbeibpate COM-nopT, K KOTOPOMY YCTPOMCTBO MOAKIOYEHO.

BbibpaTtb TMN ycTponcTBea.

KnukHyTb No KHOMNKe «pUMEHNTb.

Onpegenutb onuun «3ymmep», «ABapus» n «dunbtp» ana Bcex nnat. Onpegenntb
napameTpbl «Bpems», «[lonbITkn» 1 «3BOHOK» Ang TernedoHHbIX nnat. B cnyyae nnart
STAM-1 P, STAM-1 R n STAM-1 K (Bepcun 3.00 nnun 6onee nosgHen), nnat STAM-1 PE
n STAM-1 RE, a Takke GSM-monynewn, crnegyeTt KNUKHYTb No KHonke «KoHdur.», 4Tobbl
KOH(pUrypmpoBaTb JONOMHUTENbHbIE NapamMeTpbl 3TUX YCTPOUCTB (CM.: JJONONHUTENLHYIO
KOHOUrYPALMIO MNAT STAM-1 P, STAM-1R U STAM-1 K, OOMNONHUTENBHYIO KOH®U-
rYPALUMIO NMNAT STAM-1 PE 1 STAM-1 RE © [JONONHUTENBHYIO KOH®OUIYPALUMIO GSM-
MOZYNER).

OONONHUTENBHAA KOHOUIYPALUUA NMNAT STAM-1 P, STAM-1 RN STAM-1 K

B cnyyae nogkniodeHus tenedoHHbix nnat sBepcumn 3.00 unu 6onee nosgHewn, cyulecTByeT
BO3MOXHOCTb JOMOMHUTESTbHOW KOHUrypauuu.

o gk w

-
B ko HOPHIYpaLMA

[DTrF
1400Hz
£300Hz
a4

|FSk BELL 202

[ K H CTMEHA ]

Puc. 17. OkHo gononHuTenbHOM KoHdurypaumm TenedoHHbIx nnat sepcun 3.00 n 6onee
no3gHen.
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B okHe «KoH(urypauus», B ero BepxHen 4actu, MOXHO 3aMeHUTb O4YepedHOCTb CUrHanoB
npuBeTCTBUSA ANSA TernedoHHbIX dopmMaTtoB. [Ans kaxgow nnatbl MOXHO Onpefenutb Kak
nepBbIN APYron cuUrHan npuMBeTCTBMUA. ATO NO3BOSISIET ONTUMU3NPOBATL PaboTy yCTponcTBa
B COOTBETCTBMM C chopmaToM nepenayu, 3anporpammmupoBaHHbiM B [1KI1. MNMocne Bbibopa
COOTBETCTBYIOLLEro CMrHana npuBeTCTBUA, HaxoasaLWMecs psiAoOM CTpenku HadmHatT ObiTb
akTMBHbIMU. HaxkaTne cTpenkun BBepx NepeHoCcUT BolbpaHHbIN CUrHan NpUBETCTBUS BBEPX Ha
OLHY MO3UUMIO, HaXaTue CTPEeSiku BHU3 — COOTBETCTBEHHO MEPEHOCUT CurHam Ha ofHy
Nno3nLmMIO0 BHU3.

B HwkHen yacTn okHa «KoHpurypaumsa» MoxHO BblbpaTb oopmat ycnyrm CLIP: FSK BELL 202,
FSKV23 wnu DTMF. Wcnonb3oBaHve onumm ynpocTUT UWAEHTUUKaAUUK Homepa
BbI3blBatoLLlero aboHeHTa. Nepen BoibOpom coOTBETCTBYIOWErO hopmaTa, crieqyeTt y3HaTb
y onepaTtopa, KoTopbin 13 ctaHgaptToB CLIP aBnsieTcs 4eNCTBYHOLLNM.

HOONONHUTENBHAA KOH®UIYPALUA MNAT STAM-1 PE M STAM-1 RE

[MapameTpbl, OOCTYMHbIE ONA HACTPOWKKU, 3aBUCAT OT Bepcun nnatbl. B criyyae nnat Bepcun
3.01 n 0O6onee nosgHen (NPOCTOM MOHUTOPUMHI K copmat SlA), KoHdUrypauus
ocywectBnseTcs B obeunx Bknagkax okHa «KoHdurypaums TCP/IP». KoHdurypaums nnat
BGonee paHHMX BEPCUIA OCYLLLECTBIISAETCA NyTEM 3arnOfIHEHNS TOMNbKO aKTUBHbIX NOMEN.

IP — IP-agpec nnatbl.

MAC — MAC-agpec nnatbl.

XypHan coObITU — KONUYECTBO COOLITUIN, NPUHATBLIX NIATOM, HO MOKa He nepefaHHbIX
B nporpammy MNLH.

MNnaTta HacTpoeHa — HpopmMmauunst 0 COCTOSIHUM HacTporku Ethernet-nnaThl.

BKNAOKA «YCTAHOBKU ETHERNET»

HKondwmrypauna TCP/IP

.IP 192, 168,000,064
MALC 00; 1B 9C:00: 2F:40
NMaMATh cobbITHA 0

lMNnara HacTpoeHa

i HacTporkw Ethernet || MormropuHr

IP-aapec
[ ]oHCP

IP-aapec |19Z.1lgg8. 0. &4

Macka  |ZEE.ZEE.EEE. O |

LLnkos (l92_1e63. =.zE52

MAC-KDHTpDan [ MpHMEHHTE H SaKpeITe ]

Puc. 18. Bknagka «Hactpoika Ethernet» B okHe «KoHdurypauma TCP/IP» nepeg
yCTaHOBKOW NapameTpoB nnaTthbl.
IP-appec

DHCP - nocne Bknio4yeHus onuum «DHCP» nnata aBTomMaTM4ecku 3arpy3uTt u3
cepsepa DHCP paHHble, kacatowuecs IP-agpeca, Mackn nogceTtu v LWno3a.
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IP-Agpec — IP-agpec, KOTOpbIA OOMKEH ucnonb3oBatbCcA nnaton. [lone [ocTynHo,
€Cnun BbIKNIDYeHa (PyHKLUMS aBTOMaTU4eCKOW 3arpysku AaHHbIX U3 cepsepa (onuus
«DHCP»).

Macka — macka noaceTun, B Kotopon paboTtaeT mogynb. Mone goctynHo, ecnn Obina
BbIKMOYeHa QYHKUMS aBTOMATUYECKOW 3arpys3km [aHHbIX U3 cepsepa (onuus
«DHCP»).

lLno3 - ceteBonm wni3, T.e. |IP-agpec ceTeBOro yCTPOWCTBA, 4Yepe3 KOTopoe
oCTanbHble YCTPOWUCTBA B CETU OCYLLECTBMAKT CBA3b C APYrMMU CeTeBbIMU
yCTpOMUCTBaMM B JoKanbHOW ceTn unu BHe ee. [lone poctynHo ecnu Obina
BbIKIMOYEeHa QYHKLUMS aBTOMATUYECKOW 3arpys3knm [aHHbIX U3 cepBepa (onuus
«DHCP»).

DNS

DHCP - nocne BknioveHua onuun «DHCP» nnata aBTOMaTU4ecku 3arpyxaeTt u3
cepsepa DHCP gaHHble, cBaAdaHHble ¢ agpecoMm DNS-cepepa.

IP-appec — apgpec cepBepa DNS. [lone [ocTynHO, ecnu BbIKMOYEeHa QYHKUKUA
aBTOMaTU4YeCKOWN 3arpy3kn AaHHbIX U3 cepBepa (onumnsa «DHCP»).

BknAOKA « MOHUTOPUHI

PacwmpeHHbIN pexum

MapameTpbl, onpegeneHHble B 3TOM YacTW OKHa, CBsA3aHbl C OOCNYXUBaHUEM
abOHEHTOB B PaCLUMPEHHOM PEXMUME, T.€. C KOHTPONEM CBS3MN.

MopT — B none cnegoyet BBECTM HOMEpP MopTta B CeETU, 4epe3 KoTopbin bGyaer
OCYLLECTBNATLCA CBA3b. BBOAWTL MOXHO 3HaveHus oT 1 oo 65535. OHO AOIMKHO
OTNMYaTbCA OT 3HAYEHUs, BBEAEHHOro Asisi ocTanbHbIX NOPTOB. AEHTUYHbIN HOMEP
nopTa OoMmkeH ObiTb BNNUCAH B YCTAHOBKaX MOHUTOPMHIa B YCTPOMNCTBE abOHEHTA.

Kntou MNUH — B none cneayet BBeCcT nocnegosaTtenbHOCTb OT 1 Ao 12 andasuTHO-
UM POBLIX 3HAKOB, ONpeaenALLNX KNY WU(POBaHUA OaHHbIX, NepefaBaeMblX BO
BpeEMS CBA3W B paclwmpeHHOM pexume. NaeHTtnynbin kntod MNUH gomkeH ObiTb
BMMCaH B YCTAHOBKAaxX MOHUTOPWHIa B YCTpoOMUCTBE aboHeHTa.

Hactpork Ethernet

PaCWMPEHHEIR PEMHH MpOCTOR pEMHM
BronroueH
MopT 12345 MopT 54321
Fonkou MUH |satel Fntou MUH |edbca

Puc. 19. Bknagka «MoHuTopuHr» B okHe «KoHdurypaumsa TCP/IP» nepen onpeaeneHnem

napameTpoB nnaThbl.

MpocTon pexum

MapameTpbl, onpedeneHHble B 3TOM 4YacTWM OKHa, CBSA3aHbl C OOCnyXvBaHWeMm
aboOHEHTOB B MPOCTOM pexuMme, TO eCTb 6e3 KOHTpons cBaA3n. Jta yHKuma Tpebyet
nogkntoyeHus Ethernet-nnat Bepcum 3.01 nnu 6onee no3gHen.

BknroyeH — nocne Bbibopa nonsa obcnyxueaHve aboHeHToB OyaeT OCyLecTBNATHCA
B MPOCTOM pEeXMME.
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MopTt — none poctynHo, ecnn 6biNO BbiIbpaHo none «BknioveH». B Hem cnepyet
BNMcaTb HOMep MopTa, Yepe3 KOTopbli OyaeT ocylecTBNSATbCS CBSA3b. BBoauTb
MOXHO 3HayeHust oT 1 go 65535. BeegeHHoe 3Ha4eHMe OOSMKHO OTnuyaTbCst OT
3Ha4YeHun, onpefeneHHblX Ansa OcCTanbHbIX MOPTOB. MOEHTUYHbIN HOMep nopTa
AOIMKEH ObITb 3anucaH B YCTaHOBKaxX MOHUTOPUHIa B yCTPONCTBE aboHeEHTA.

Kntou MUH — none goctynHo, ecnu 6yaet BoiGpaHo none «BknoyeH». Cnegyet B HEM
BNMcaTb nocnegosaTenbHocTb OT 1 pgo 12  andasBuTHO-UMEPOBLIX 3HAKOB,
onpeaensiwmx KoY WUpPoBaHNA [OaHHbIX, NepefaBaeMblX BO BpPEMS CBA3U
B npocTtom pexume. MaeHTnyHbin kntod MUH gormkeH ObiTb BAMCaH B yCTaHOBKax
MOHMWTOPWHra B yCTaHOBKax aboHeHTa.

KoHntponb MAC — nocne BkoYeHMsa onuuu nnaTta 6yaet npyHMMaTh TOMbKO nepegayn ot
ycTponcts, MAC-agpeca KoTopbix Obinv onpegeneHbl. 3TO NO3BOMASET 3aWUTUTL NnaTty oT
nonbITkM B3noma. MAC-agpecbl MOXHO onpeaenuTb nocne HaxaTtus KHonkn «MAC».

KHonku:

MAC — nocrne HaxaTusi KHOMKM OTKPOETCH OKHO, B KOTOPOM MOXHO onpeaennte MAC-agpeca
YCTPOWCTB, Nepearwowmnx faHHble Ha nnaTty. MoxHo onpegennts 256 MAC-agpecos.
KHonka akTuBHa, ecnu BkrtoyeHa onuma «KoHTporb MAC.

anMeHMTb — KHOMKa aKTMBHAa Nocrie BBOAA KakMx-Nnbo M3MEHEHN B OKHE, OHa MO3BONSAET
3anncatb USMEHEHUA.

3aKpbITb — KHOMKa 3aKpbiBa€T OKHO.
L ONONHUTENBbHASA KOHOUTYPALUA MOAYNEN GSM

=

KoHdmrypauna GSM

Napone | LT
e (1T lz0 |[s1]

[ Ok ][ OTHMEHA ]

Puc. 20. OkHo gononHuTensHon koHdurypauum mogynsa GSM.

Maponb — naponb ana ceasm ¢ mogynem GSM, nogkntodeHHbIM K COM-nopTy KOMMbOTEpPA.
B cnyyae mogyns GSM-4 oH porkeH coBnagatb C Maporem, 3anporpaMMMpOBaHHLIM
B moayne kak «llapons DWNL». B cny4yae mogyns GSM LT-1 crneayet BBect 111111.

CLIP — wum4, Ha OCHOBaHWM KOTOPOro WAEHTUPUUMPYIOTCA 3BOHKM Tuna CLIP oT
onpegeneHHoro mogyna GSM  (9TOMy WMEHM MOXHO Ha 3Tane paobasneHus/
penakTMpoBaHusa aboHeHTa Ha3HauYUTb COOTBETCTBYHOLLMI KOA COBbITUS).

[s] — Bpemsa B cekyHOax, Nno MCTeYeHMM KoToporo mogynb GSM noaTtBepanT nonyyvyeHue
coobueHunsa tmna CLIP. MoxHo BBoguTb 3HadeHusa oT 0 go 20. 3HayeHne 00 o3HadvaeT
BbIKITHOMEHNE (DYHKLIMN.

KHonku:
OK — 3anucb BBEAEHHbIX N3MEeHeHMI B 6a3y AaHHbIX.
OTMeHa — 3aKpbIThe OKHa.

7.3.2 BKNAOKA «MIHOOPMALNA>»
Bo Bknagke npegcraeneHa cnegyrowas MHpopmaums:

e |P-agpec KoMmnbloTEpa C YCTAHOBMEHHOW NporpamMmmol cepBepa, C KOTOpPbIM COEAMHSIETCS
nporpamma KrnveHTa

e Homep nopta TCP/IP, 4Yepes KOTOPbLIN OCYLLECTBIISETCA CBA3b
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e 4KUCNO Nonb3oBaTenemn, HaxoasLWKMXCcs B CUCTEME

e UHdOpMaUMA MO MNonb30BaTensM, HaxoAAWMUMCH B cucTemMe (UMsSl, UMSI OTYECTBO
n pamunus, agpec, TenedoH, ctaTyc nonb3oBartens, |P-agpec KoMnbloTepa, ¢ KOTOPOro
nonb3oBaTesb BOLLEN B CUCTEMY)

e MNPOAOIDKUTESNIbHOCTb COeaJNHEHNA C CepBEepOM

Mnatel H¢'0DM5LLHF|§§ AEACTENA | ONUMM | ¥CTAHOBKK

MopTt 3000

CTATYC CEpEEpa

MonwzoBaTened B cucTeme 1 /10

AAMAHACTEATORD 127.001.001.001

|
MPOASNHHTENEHOCTE CORAMHEHHA:  2h 16m 185 I

Puc. 21. Bknagka «MHpopmaums» B okHe «KoHurypaumns».

KHonku:

CmeHa nopTta — KHOMKa, no3sonsawwasn nameHnTs Homep nopta TCP/IP (cm.: CMEHA MOPTA
TCP/IP).

OK — kHorKa, 3aKkpbliBatoLLas OKHO.

CMEHA NOPTATCP/IP

YT0o6bl nM3meHnTb Homep nopta TCP/IP, yepe3 KOTOPbLIN OCYLLECTBNSETCA CBA3b KIMEHT-
cepsep, cnegyer:

1. OtkpbITb BKNagky «MHpopmaums», B okHe «KoHpurypaumns».

2. KnukHyTb no kHomnke «CmeHa nopTta.

3. B OTKpbIBLUEMCSI OKHE BNULWINTE HOBbLIA HOMep nopTa. MoXHO BBOAWUTb 3HA4yeHusi oT 1
Ao 65535.

-
Cwme Ha nopta

Homep nopta 3000

[ [MPHMEHKTE ] [ OTHEHE

Puc. 22. OKHO nameHeHust Homepa nopTa.

4. KnukHyTb No KHomnke «MpuMeHnTb».



SATEL STAM-2 27

5. Ecnu nopt goctyneH, To 6yaeT oTobpakeHO OKHO, B KOTOPOM MOXHO NOATBEPANTE CMEHY
nopta unu OT Hee oOTKasaTbcA. llepen ouvepegHbIM BXOAOM B CUCTEMY HeobxoouMmo
NOMEHATb YCTAHOBKM NopTa cepBepa B OKHE BxoAa B cuctemy (cm.: puc. 11).

7.3.3 BKNAOKA «[EUCTBUSA»

Bo Bknagke MOXHO oOnNpedenntb pPeKoMeHOyeMble OEWCTBUS, KOTOpble LOMKHbl ObiTb
NPEeAnpUHATLI  onepatopamu, OOCNYXMBaWOWMMKU MNporpaMMy B Cryvae onpeneneHHbIX
COObITUN.

CEPBEP

B aTton yactn onpenenstoTca OEWCTBUS Ha CnyyYan BblOpaHHbIX CUCTEMHbIX aBapwuin. Ecnu
O6yaeT chopmMMpoBaHO COObLITUE 3TOro TUNA, TO BBEAEHHbIN TEKCT OyaeT HanevaTaH KpacHbIM
WpndTOM B YacTu «[Jencteusa», B OkHe ob6cnyxusaHus cobbiTui, Ha Bcex paboymx mecTax.

KNUEHT

MoXHO onpegenuTb CnNUCOK cobbiTuK, KOoTopble OGyayT oTobpaaTbCA B OKHE KaXaoro
cobbiTnsa, Tpebyowero obpaboTkn. ITM AENCTBUSA HaneyaTaHbl YepHbIM  LUIPUATOM
(nencTtBua, onpeaeneHHble NHAMBMAYANbHO AN abOHEeHTa HanevaTaHbl KpacHbIM LIBETOM).
Cnncok OencTtBuMn MMeET FOKamnbHbIA XapakTep, TO €CTb, OH OTHOCWUTCSA TOSIbKO K 3TOMY
pabo4yemy mMecTy (9TOM NporpamMmme KrnmeHTta), Ha KOTOpOoM OH 6bin co3gaH. Ecnv oguH u TOT
e caMbli CMUCOK AENCTBUA OOSMKEH OCYLLECTBASATLCA ONepaTopoM M Ha Apyrom paboyem
MecTe, TO criegyeT ckonupoBaTtb dpann «actions.txt» Ha ero paboyee mecTo (MyTb AocTyna
no ymonyanuto: C:\Program Files\Sate\STAM-2\Client\src\lang\actions.txt).

KHonka:

anMeHMTb — KHOMKa aKTMBHa nMnocre BBeOeHUA Kaknx-nmbo wnameHeHun B OkHe. OHa
NOo3BOJIAET 3arnncbiBaTb, BB€JEHHbIE N3AMEHEHUA.

Cepeep
AEAPHA MMHAK CEAZH |MpoEEpETE COBAMHEHHE MEXAY TENSHOHHOA NHHHEA H NNATOM
HeT cofbiTii oT nnatel  MpoBepETE COBAHHEHHE MEXAY KOMNBHOTEPOM H NATOH

OWHEKK MOHMTORKHNE | YEEAOMHTE DGCNYHHESHILLMA NEPCOHAN CTAHUHK

B CHCTEME HET MNaTEl  MPOBEPETE KOHPHYDALHKD NnaTel

Apyrue |CEAMHTECE © 3AMHHHCTRATOPOM CHETEME!

KnmreHT

Homep AeHcTEHE
1|defcTemHe 1
2| feficTEmE 2
3|eficTEmE 3
4| deficTEHE 4
S|eficTEmE 5
&
7
g

AefcTEME 6
efcTEre 7
AefcTEre &
9| eficTEmE 9
10|defcTEME 10
11|AeficTeme 11
12| eficTeme 12
13|eficTeme 13
14|eficTeme 14

MpHMEHHTE

Puc. 23. Bknagka «[Jencteusi» B okHe «KoHurypaums».
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7.3.4 BKNADKA «Onumun»

CBPOC BCEX

Ecnn noseutcs Heob6xoaMmoCTb yaaneHus Bcex cobbiTuih, Tpebylowmx BmellaTenscTBa
(TpeBora, aBapusi, CcoOblITME, CBSi3aHHOE C PEXMMOM OXpaHbl), crneayeT BblOpaTb
COOTBETCTBYIOLLYK KHOMKY. [JONOMHMTENbHO MOXHO onpeaenuTb AaTty yaaneHuss Bcex
nosiBMBLUMXCA CcOObITMI AaHHOro Ttmna. Ee MOXHO onpegenuTb C NOMOLIBIO Kanenaaps,
KoTOopbIN ByaeT AocTyneH B none Bolbopa aatbl «[1o gaty».

CUCTEMHOE BPEMS

BpemMa Ha cepBepe MOXHO YyCTaHOBUTb. B none «WM3ameHeHne BpemeHu Ha cepBepe»
criedyeT BBECTU AaTy U BPEMS, U HaXaTb KHOMKY «[TpUMEHUTb».

MEPEHECTU COBbITUSA B APXUB

CobblTna MOryT 3anucbiBaTbCA B NpeAHa3Ha4YeHHy Ans 9Toro vactb 6asbl AaHHbIX. [Ons
aToro Heobxogmmo B none «[llo paTy» BbiOpaTb B KaneHgape KOHKPETHOE 4YKUCIo
1 NnoaTBepAnTb BbIGOP, HaxaB KHOrMKy «[lepeHecTu». Bce, nosBmBLUMECH OO 3TOrO MOMEHTA,
cobbITus, ByayT nepeHeceHbl B apxuB. [locTyn K HUM ByaeT BO3MOXEH TONbKO nocne Bbibopa
onumm «ApxmB» B OkHE «DunbTp» (CM.: PunbTp). ApXMBMPOBaHHbLIE CODLITUS OTOBpaXKaroTCs
BO Bknagke, B OkHe <« XXypHan cobbitui». lMocne ocylwecTBneHns apxumBauumn cobbiTuin
nosiBNAeTCs WHpopMaumMs O TOYHOM BpPEMEHM W AdaTte nocrnegHero nepeHoca cobbiTun
B apXmB.

3AKPbITUE CEPBEPA

CyliecTByeT BO3MOXHOCTb BbIKIHOUNTL CepBep C paboyero mMecta, Ha KOTopoMm Obina
3anyuieHa KoHgwurypaumsi cepBepa. C 39TOM Uenbl crnegyeT KIUKHYTb MO KHOMKe
«3akpbITne».

Hondpmrypaumus

CApoc BCex

DI

[]Mo aary |

CHCTEMHOR BDEMSA

MzMEHEHHE BEpEMEHH Ha CEpEEpE 5201 1-06-1503:41:39 |

MepeHECTH CODEITHA B ApXHE

Mo 8aty :I EHECT} MocneaHAs apxHMEaUMA OT AHA © -

SaKpEITHE CEPEEDA

SaKpeITHE

Puc. 24. Bknagka «Onumm» B okHe «KoHdurypaums».
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7.3.5 BKNAOKA «YCTAHOBKW»

Kondurypauua

| MnaTel | Mhdopmauma | AeficTer | Onuwm |§3"'IT~3H'I'BKP1

DEE

MivpHan cobeITHA

LpHchT

FonHYeCTED COBRITHI - Mo YMOMHaHHHD

CoBkITHA GHAETPE - N0 YMON4aHHHD

TabnHua cocToAHKA

CTobpaxaTe KapTy

O

MnaH

<Pejak THpOBaHHE =

Pazmep ofberToOE

K.pynHEIR

OTofpamaTe NYcTele 00bEKTEI

Ak

_epEED

NONECKHA

KnnenT

PYCCKEHA

Apyrue

Z0DBITHA ANA BrEx

FPeueEbLE EEIEIﬁLLlEHHFl

_epEED

KOHTpONE pEsHMOE 0XpaHb!

KDHTpDﬂb TECTOEbL NEpelad

obcmywmrEaHe 3TAM IRS

GMS

{PEﬂaKTHpDBaHME:’

Mpedkke G3M N0 YronYaHKon

45

HacTpoikm Yiver

{PEﬂaKTHpDBaHME:’

PesepEHOE KonMpoeaHke (Backup)

AETHE.

MEXD.ﬂ.HbIﬁ KaTanor

i !Program Files/Satel/3TAM-2/

Lleneson Katanor

O fBackup STAM-Z!

padi

ﬁPEﬂaKTHDDBaHME:}

l|':|,DI'Il:lJ'IHI'1TE.|'II:!-HEF| ﬁa3a AdHHE X

AETHE.

M¥Te A0CTYNa

D fBackup STAM-Z

Skamiiew

Exn.

Aapec IP Gaskl AaHHELR

192,165,2.35

MaopTt

3306

NarvH

skamwiew

Mapane

skam.serwer

MpHMERKTE

Puc. 25. YcTtaHoBKM BO BKNagke rno yMosiyaHuio «YCTaHOBKU» B OKHe «KoHdurypauusa»,
B nporpamme STAM-2 PRO.
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XYPHAN COBbITUA
Bug okHa «XKypHan cobbiTnin» MOXHO KOHpUIYypUpoBaTb B 3aBMCUMOCTM OT NoTpebHoCTEN.

WpudT — pasmep wpudTta, KoTopbii OyaeT MCNONb30BaH B CMMCKE COObLITUIA, B OKHE
«KypHan cobbiTui». o ymonyanuio: 16.

KonuyectBO COOLITUA — NO YMONMYaHUIO — KONNYECTBO COOLITUIA, OTOBpakaemoe B OKHe
«KypHan cobbiTui». o ymonyanuto: 200.

CobbiTa cdunbTpa — NO YMOMYAHUIO — KONMUYECTBO COOLITUIA, YAOBNETBOPSAIOLNX
onpegeneHHbIM Kputepuam unbTpa, KOTOpble oTobpakalTcss BO BkNagke «dunbtp»
B OkHe «XKypHan cobbiTui». 1o ymonyanuio: 500.

TABNULA COCTOSAAHUNA

[MpocTpaHCTBO, B KOTOPOM OMnpeaenseTcsa BUA OkHa «Tabnuua COCTOSAHNIN».

OToGpaxaTb kKapTy — ecnu none BblbpaHO, TO B KadectBe (oHa OkHa «Tabnuua
cocToaHu» ByaeT oTobpakaTbcs kapTa [Tonbko STAM-2 PRO].

Kapta — nocne Toro, kak KMWKHYTb MO MOS0 NEBOW KraBuLIEW MbIWN, OTKPOETCHA OKHO
«KapTa», B KOTOPOM MOXHO 406aBUTb KapTy.

ONHCaHKeE

Wma dhakina: E][ COxpaHHTE “ ¥ AanKTE ]

OnMcakWe  |KapTa ' [ MpacHaTh ]

[ (0].4 ]I OTMEHA ]

Puc. 26. OkHo «KapTa».
Uma canna — B none crnegyet ykasaTb NyTb AOCTyna K rpadouyeckomy danny ¢ KapToun.
Mporpamma nogaepxusaeT avnbl: JPG n PNG.
OnucaHue — none, B KOTOPOM crieyeT BBECTU UMS KapTbl.
KHonku:

_I — KHOMKa NO3BOMSET yKa3aTb NyTb JOCTyNa K BblopaHHOMY rpaduyeckomy canny.

CoxpaHuTb — 3anucb BbiIbpaHHOro rpaduyeckoro gamna B 6a3y AaHHbIX. KHomka
akTMBHa, ecnu Bbin ykasaH nNyTb AocCTyna K rpaduyeckomy danny, n 6bino BBegeHO
onucaHune KapTbl.

Ypanutb — yganeHue kapTbl. KHonka akTMBHa, ecnv kapTta bbina BolibpaHa.

NMpocmoTp — NnpocMOTp KapThl, BbIBpaHHOM 13 cnucka. KHonka akTMBHa, ecnu kapTa Obina
BbIGpaHa.

OK — 3anucb BBEAEHHbIX N3MeHeHMI B 6a3y AaHHbIX.
OTMeHa — 3aKpbITe OKHa.
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Pasmep o6bLeKkTOoB — none no3BonseT onpeaenutb pa3mep (Ha BbIGOp: MeENKUn, cpeaHui
W KPYMNHbIA)  3HAYKOB OTAENbHbIX abOHEHTOB B OkHe «Tabnuua COCTOSIHUI».
Mo ymonyaHuio pasmep onpeaeneH Kak «bornbLuoms.

OToGpaxaTb NMycTble OOBLEKTbl — €Ccnv Onuus BKNKOYEeHa, TO B «Tabnuue COCTOSHUN»
Oyayt oToOpaxaTbCsi 3HaykM HeonpedeneHHbiX aboHEeHTOB. 3OTO He OTHOCUTCS
K cuTyaumu, B KOTOPOW B OKHe ByaeT oTobpaxeHa KapTa. OTa onuus OTHOCUTCS KO BCEM
HeonpeaeneHHbiM aboHeHTaMm, y KOTOPbIX MOPSOKOBbLIA HOMEP MEHbLUEe NOPSOAKOBOro
HOMepa nocneaHero onpegerieHHoro aboHeHTa. None no ymonyaHuio BelGpaHo.

A3bIK

MoxHo BblbpaTb A3bikoBYIO Bepcuto nporpammbl STAM-2 Cepsep n STAM-2 KnueHt. OAnga
nporpaMm MOXHO BbiOpaTb pasHble A3blkoBble Bepcun. [locne Bbibopa fA3blka, criegyet
KNMUKHYTb MO KHOMKe «[1puMeHuTb», 3aKpbiTb Nporpammy (oaHy mnu obe, B 3aBUCMMOCTU OT
TOro, B KOTOpoW Obinn BBeAEHbl WM3MEHEHWs) M 3anycTUTe ee MOBTOPHO, TOSMbKO Torga
A3bIKOBas Bepcusa nporpaMmmbl 6yaeT nsameHeHa.

CepBep — B nosie MOXHO BblbpaTh A3bIKOBYLO Bepcuto nporpammbl STAM-2 Cepsep.
KnueHT — B Nnone MoxHo BbIGpaTh A3bIKOBYHO Bepcuto nporpammbl STAM-2 KnneHrT.

OPYrVE

CobbiTna gna Bcex — nocne Bblbopa onuun, korga lMUH npumeT cobbiTvs, KOTOpble
TpebyloT BMelwaTenbCTBa, OKHO obcnyxuBaHna cobbiTuii  Oyaer  oTobpaxeHo
OLHOBPEMEHHO Ha Bcex paboumx mectax. B MOMeHT npegnpuHATUS Kakoro-nmbo
AENCTBUS, CBA3AHHOIO ¢ 06paboTkon COOLITUS OAHUM M3 ONEepaTopoB, OCTasbHbIE OKHA,
y OCTarnbHbIX ornepaTopos, 6yayT 3akpbiThl. [lone BbIGpaHO MO yMOnYaHuto.

PeueBble coobweHuss — ecnu onuus BKMOYEHA, TO COObITUA, ONs KOTOPbIX B nanke
«Sounds» 6biNM  nomMeweHbl dannbl  TMna WAV, 06yayT curHanusmMpoBaTbCs
XapakTepHbIMU 3BYKaMX Y KOMMEHTapPUAMUN OUKTOPa B S13bIKOBOW BEPCUU, BbIGpaHHON ANd
nporpammbl STAM-2 KnneHT. [one no ymon4yaHuio He BblIGpaHo.

CEPBEP

KoHTponb peXxuMmMoB oOXpaHbl — €ecrnn Onuus BKMOYEHa, TO COObITUSA, OTHOCALMECH
K pexunmy oxpaHbl, nonydaemsble MNUH, 6yayt TpeboBaTtb 06paboTkn. [Mone no ymonyaHuio
BbIGpaHo.

KoHTponb TecTOoBbIX nepeAay — eCnv OnNuus BKNOYEHa, TO COObITUA, OTHOCALLMECH
K TecToBbiIM nepegadyam, nonydaemble [LUH, 6yayt TpeboBaTb obpaboTku. [lone no
yMOJS4aHuo BblGpaHo.

O6cnyxumBaHme STAM-IRS — ecnu onuusa BKkMoYeHa, TO ONOK NUTaHUS, YCTaHOBMEHHbIN
B cucteme STAM-IRS, KoHTponupyetcsa nocTtosiHHO. bnarogapa atomy wuHdopmauus
006 aBapusx, KacarLanca COCTOSAHUS NUTaHUA yCcTponcTe, ByaeT nepenasatbes Ha LUH
B BMAe CobbITU.

SMS - ecnu MNUH nogknoveH k GSM-mogynio, To lUH moxeTt otnpaBnate SMS-
coobuieHmns, nseewasn, TakuMm obpasom, O MonydYeHun KogoB TpeBor. SMS-coobuieHne
COCTOUT N3 onncaHnsa cobbiTna (4o 15 3HakoB), MeHn aboHeHTa (A0 23 3HaKOB) 1 agpeca
aboHeHTa (oo 24 3HakoB). TeKCT COOOLIEHUA MOXET COCTOATb M3 MaKCMMarbHO 62
3HakoB. [locne Toro, Kak KNuKHYTb Mo nomo «SMS» neBOoW KrasBuLIEN MbIlK, OTKPOETCs
OKHO «SMS», B KOTOPOM MOXHO OnpeaenuTb NnapaMeTpbl BbILLEONMCAHHOIO COOBLLEHNS.

Appec oTnpaBnsowWero yCTpoucTBa — B Mose creayeT ykasaTb agpec NoaKmoYeHHOro

GSM-moayns, KOTOpPbIN O0SMKEeH OoTnpaBnaTb coobuwieHnsa SMS, wmHdbopMupyoLmne
O Mony4YeHnn Kkoga TPeBOrn.
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ALPEC OTMPAENAKILLETD YCTRORCTES |

[ ] MepeHanpaemTe TpeBOrH

Homep TenedoHa

[ 04 H CTMEHA ]

Puc. 27. OkHO «SMS».

NepeHanpaBuTbL TpEeBOrn — ecnv onuusa BKoYeHa, To moaynb GSM byaeTt oTnpaBnaTb
coobuieHns SMS, nHdopMMpys O NOMy4YEeHUN Koga TPEBOTK.

Homep TenedoHa — B none cnegyet Bnucatb Homep GSM, Ha KOTOPbIN AOMKHO ObiTb
AocTasrieHo coobuleHne SMS, nHpopmMmupytoLee o Nony4YeHnn koga TPeBorn.

KHonku:

OK — 3anucb BBEAEHHbIX N3MEeHeHMI B 6a3y AaHHbIX.

OTMeHa — 3aKpbITHe OKHO.

Mpedunkc GSM no ymon4yaHuio — none, B KOTOPOM HEOBX0AUMO BNUcaTtb NpeduKC CTpaHbI.
OH BypeT pobGaBnATbCa K TeneOHHOMY HOMEPY, Ha KOTOpbIA LAOSMKHO OTNPaBNATbCA
coobuieHne SMS, nsBeLLaroLLee 0 NONy4YeHUn Koga TPEBOIW.

Hactpoixu Viver
Ethernet

IP 192.165.2.259
Mopt 3010

MepeHanpaE NEHHE

MopT RS-232 | com1

BerooAHOA hopMaT

M2 npHemHMKa [1-3] 1

N2 miHmm [1-99] [2

Meproa Tecta [1-255] [c] 3I:I

OTHEHE

Puc. 28. OkHo «HacTponkn Vivers.
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HacTtpouku Viver — nocne T0ro, Kak KrukHyTb fIeBON KraBuLLEN MbiLUM MO MOS0, OTKpoeTCs
OKHO «HacTpownkun Viver», B KOTOPOM MOXHO onpeaenuTb napaMeTpbl 3TOro YCTPOUCTBA.

Ethernet — nHdopmaums, otobparkaemas B 3TOM YaCTW OKHA, KacaeTcs:

IP-agpeca komnbloTEpa, Ha KOTOPOM yCcTaHoBneHa nporpamma STAM-2 Cepsep,
HomMepa nopta TCP/IP, yepe3 KOTOPbIN OCYLLECTBSETCS CBA3b.

KHonka:

CmeHa nopTta — nNo3BonseT naMeHuTb Homep nopta TCP/IP (cm.: CmeHa nopta TCP/IP).

NepeHanpaBneHne — MHpopmMaunsa B 3TOM YacTM OKHA, OTHOCUTCA K npeobpas3oBaHuio
cobbITUN Ansa ganbHenLWen nepegaydn.

MopT RS-232 — HOMep nopTa, Yepes KoTopbin ByayT OTNPaBNATLCS AaHHbIE HA OPYrou
MLUH.

OxpaHsieMblil 0ObEKT

nKn Moaynb BU3yanbHoro
KoHTponsA TpeBoru - VIVER
[IP: bbb.bbb.bbb.bbb]

MuH

————— nopt RS-232|-----

STAM-1 PE
[IP: ccc.cce.cce.cec)

STAM-1 RE
[IP: ddd.ddd.ddd.ddd]

Mnatbl ETHERNET STAM-2 CEPBEP
TCP/IP [IP: aaa.aaa.aaa.aaa

Puc. 29. KoHdurypauusa cepsepa n moayns Viver.

BbixogHon ¢hopmaT — B none otobpaxaerca mHdpopmauma o gopmate SurGuard,
B KOTOPOM [aHHble oTnpaBnaTca Ha gpyron MNMLH.

Ne npuemHuka [1-9] — B none crnegyet onpeaeniTb HOMep NPUEMHMKA, nepeaady

AaHHbIX 13 koToporo MNUH umntupyet. MoxHO BBecTU 3HadeHna ot 1 go 9. [lo
ymMmosn4yanmio: 1.
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Ne nuHum [1-99] — B none cnegyet onpefennts HOMepP JNMHUW, nNepefady OaHHbIX U3
kotopou MNMUH nmutupyet. MoxxHo BBOAMTL 3HaveHust oT 1 go 99. Ecnun ato Byget
undpa ot 1 go 9, To 6yaet BbibpaH dpopmaT SurGuard MLR2, a ecnu ot 10 go 99,
TO BypeT BbibpaH popmat SurGuard MLR2E. Mo ymonyaHnutio: 1.

Mepuop TecTa [1-255] [c] — napameTp npegHasHaveH ans KoHTpond ceasu ¢ MNLUH, ans
kotoporo lNUH STAM-2 saBnsetca KOHBEPTEPOM [AaHHbIX. Bpems onpepensertcs
B cekyHaax. MoxHo BBOAUTb 3HadeHnda oT 1 go 255. Mo ymonyaHuio: 30 c.

KHonku:
OK — 3anucbiBaeT BBeAEHHbIE N3MEHEHUS B 6a3y AaHHbIX.
OTmeHa — 3aKkpbIBaeT OKHO.

PE3EPBHOE KOMUPOBAHUE

YacTb, B KOTOpPOW onpenensatTcs napaMmeTpbl Ans aBTOMaTMYECKOro Co3aaHusi pe3epBHON
konun 6asbl gaHHbIX. B cnyyae aBapum rnaBHOro gucka wunu notepu 6asbl OaHHbIX,
pesepBHas konus OygeT WMCTOMHMKOM Ans ee BOCCTaHoBneHus. B MoMeHT cosganHus
pe3epBHOM KoMK 0TOBpaXkaeTcsa OKHO C MHAopMaumen 06 aTom.

AKTMB. — BbIOOP NONs akTUBMpPYET co3gaHne pe3epBHOM Konun 6asbl AaHHbIX.

UcxoaHbin kaTanor — B none cnegyet BnucaTb NyTb AOCTyNa K nanke, B KOTOPYIO OOKHA
3anucbiBaTbes 6a3a gaHHbIX STAM-2. o ymonyanuio: C:/Program Files/Satel/STAM-2.
LleneBon kaTanor — B none crniegyeT BNucaTtb MNyTb JOCTyNa K nanke, B KOTOPYK OOSHKHA
3anucbiBaTbCA pesepBHasa konus 6a3bl AaHHbIX. PekomeHayeTcs co3gatb 3Ty nanky Ha
APYroMm Aucke, 4Yem TOT, Ha KOTOPOM Haxoamtca Gasa AaHHbiXx nporpammbl STAM-2.
Mo ymonyaHuio: D:/Backup STAM-2.

Fpadmk — nocne TOro, Kak KIMKHYTb MO MOS0 JIEBOW KNaBULIEN MbIK, OTKPOETCH OKHO
«lpachuk», B KOTOPOM MOXHO onpegenut rpadumk cosgaHus pes3epBHOW konuu 6asbl
AaHHbIX.

MocnegHee pesepEHOE KONHMpoBaHKe  2011-06-15 12:00:23

CNeAyHWes pesepEHDE KonMpoganme  2011-08-16 12:00:00

[ Ik H CITHMEHA

Puc. 30. OkHo «["pacuk».

ExXegHeBHO — nocrne BKNOYEHMS onumn U BBoAa pAOooM BpeMeHN, pe3epBHaA Konna 6a3sbl
OaHHbIX 6y,u,eT co3gaBaTbCA aBTOMATU4YECKU eXeaHEeBHO B Bbl6paHH06 Bpems. Mocne
BKIMKO4YeEHNA onuun, octarbHble NOJ1d B OKHE HEaKTUBHbI.

OeHb Hegmenu — nocrnie BbiIOOpa OTAENbHbLIX OHEW Hedenu U BBoAa PSOOM BPEMEHM,

pe3epBHaaA Konud 6asbl AaHHbIX 6yueT co34aBaTbCA aBTOMAaTU4YECKM B onpeaerieHHoe
BpeEMA B Bbl6paHHbIe OHW Hegenw.
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NocnepHee pe3epBHOe KonupoBaHMe — [aTa W BpPeMA MOCHeOHEero pes3epBHOro
KonnpoBaHusa 0a3bl AaHHbIX.

Cnepyouee pesepBHOe KONMUpOBaHME — fata UM BPEMS O4YepedHOro pPesepBHOro
KOnMpoBaHus 6asbl AaHHbIX.

KHonku:
OK — 3anucb BBEAEHHbIX N3MEHEHMI B 6a3y AaHHbIX.
OTMeHa — 3aKpbIThe OKHa.

[ONONHUTENBHASA BA3A OAHHbIX [TONBLKO AN NONb30BATENEA STAM-VIEW]

YacTb, B KOTOPOM MOXHO OnpefenuTb napaMeTpbl, OTHOCALLMECHA K OONONHMTENbHON Ga3se
AaHHbIX. B aTy 6a3y 3anuceiBaloTcs Bce onepauum u cobbitna MNLUH, nogkntoyeHHbIX K Hemy
YCTPONCTB N OXpaHsAeMblX 060BbEKTOB. OTa 6a3a gaHHbIX ABNAeTca napannensHon 6ason no
OTHOLLUEHMIO K pe3epBHON Ga3e AgaHHbIX. B crnyyae aBapun oHa NO3BONSET BOCCTAHOBUTb
6a3y AaHHbIX U Te AaHHbIE, KOTOpbIe He BbINM 3anncaHbl B pe3epPBHYIO KOMUIO.

AKTUB. — BbIGOp NONs akTUBMPYET co3AaHne OOMNONHUTENbHONM 6a3bl AaHHbIX.

MyTb AocTtyna — B none cnegyet BBECTU MyTb JOCTYNa K narnke, B KOTOPOW AOSMKHA ObiTb
3anucaHa gononHuTenbHasa 6a3a gaHHbIX. PekomeHayeTca co3faTth 3Ty Nanky Ha Apyrom
ANCKE, YEM TOT, HA KOTOPOM HaxoauTcsa 6asa AaHHbIX nporpammbl STAM-2.

lpumeydaHue: Dadlrnbl pe3epsHol Kornuu 6a3sbl 0aHHbIX U OorosIHUMeribHoU 6a3bl MOXHO
Kornuposame Ha Opyaol Hocumesils OaHHbIX. 3mO MOXHO cdeflame,
Harnpumep, ¢ nomouwbko becrinamHol npogpammbl Cobian Backup. Oma
npoepamma rno3eosisiem co3dasamb pPE3ePBHYH KOMUK OaHHbIX Kak
JloKanibHO, mak u 4epe3 cemb (Hanp. FTP unu nanku coemecmHo20
ucrionib3osaHusi). bnazodapss amomy e cnyyae mwobol  asapuu
ornepayuoHHOU cucmeMbl Unu caMoz20 KoMrbtomepa, Konus 6besonacHocmu
2apaHmupyem 8occmaHo8sieHUe OaHHbIX.

STAM-VIEW [TONbKO ANs NONb30BATENEN STAM-VIEW]

[Mocne BKAOYEHMSA ONUUN BO3MOXEH NPOCMOTP COObITMI, NOCTyNaKLWmMxX OT OnpeaeneHHoro
ob6bekTa, ¢ nomowbio bpaysepa Mozilla Firefox, Google Chrome u Internet Explorer Bepcun
8.0 unn 6onee nosgHen. MNporpamma mucnonb3yeT BHELWHOW 6a3y AaHHbIX, B KayecTse
KOTOpPOM MpUMEHsIeTca gononHuTenbHaa 6asa pgaHHbix STAM-2 € CMHXPOHM3auMen
B peXume peanbHOro BpeMeHwW. ABTOopusauusa nonb3oBatens (Bnageney obbekTa,
YCTaAHOBLLMK) OCYLLECTBNAETCA Ha OCHOBaHUW WMeHM U napona (ux HasHadaet YOI).
[ononHnTensHO HEO6X0AMMO BBECTU KOL C KapTUHKK. 1o ncredeHnm 10 MUHYT HEAKTUBHOE
coegVHeHVe 3aKkpblBaeTCA.

Bkn. — nocne BKMKYEHMs onNuuu coeavHeHne Mmexay nporpammammn STAM-2 Cepsep
n STAM-VIEW GygeT akTUBHO.

IP-appec 6a3bl gaHHbIX — B none cnegyet BBecTu IP-agpec koMmnbioTepa, Ha KOTOPOM
ycTaHoBneHa 6a3a gaHHbix STAM-VIEW. No ymonyanuto: «Localhost».

MopT — B Nnone cnenyet BBECTM HOMEP NOPTA, Yepe3 KOTOPbIN ByAeT OCyLLeCTBNATLCA CBA3b
¢ 6a3on aaHHbIX. 1o ymonyaxuio: 3306.

JlorH — B none cnegyeTt BBECTU UMs, HA OCHOBaHuK Kotoporo STAM-2 Cepep nonyuqut
pocTtyn K 6a3e gaHHbix STAM-VIEW. Mo ymonyaHuio: «admin.

Maponb — B none cnegyet BBECTM Napoflb, Ha ocHoBaHunM kKoTtoporo STAM-2 Cepsep
nonyynt goctyn k 6ase gaHHbIX STAM-VIEW. Mo ymonyaHuio: «admins.

KHonku:
MpuMeHUTbL — 3aNnCb BBEAEHHbLIX NU3MEHEHUI B 6a3y AaHHbIX.
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7.4 AKKAYHTbI NOJIb30OBATENEN

OkHa gocTynHbl AN nonb3oBaTtenen ¢ NOSIHOMOYMEM «aKKayHTbl Nosib3oBaTerniemn».

Mocne 3anycka nporpammbl  [1LUH ¢ 3aBogckon  HacTpovkou  (MepBbi  3anyck)
3aperncTtpuyposaH nonb3oBatenb «satel» ¢ naponem «satel», y koTtoporo cratyc
«AOMUHUCTPATOpa» M MOYTM BCE OOCTYMHblE MOSIHOMOYMUA. JTOr0 MONb3oBaTeNns Hemnb3d
yoanntb, Henb3s W3MEHUTb €ero craTyC WM OTMEHUTb €ero MOfIHOMOYME «aKKaYyHTbI
nosfib3oBaTenem».

Mocne nepBoro 3anycka nporpammbl, 3aBOACKOM naponb «satel» cnegyet
A N3MEHUTD.

MNonb3oBaTenb — MMs nonb3oBaTens. 3anonHeHne nons o6s3aTensHo. ViMst nonb3oBaTens
BBOAUTCS Npu BXode B nporpammy cepBepa. OHO 3anucbiBaeTCcs B XypHamn cobbiTuii
PSAOM CO BCEMW COObITUSIMW, Ha KOTOpble MNONb3oBaTenb OTpearMpoBarn, a Takke
BKIHOYAETCH B COCTaBMIEHHbIE OTYETDI.

Appec — agpec MECTOXUTENbCTBA MNonb3oBaTtens. 3anorHeHne 3Toro nons Heoba3aTensHo.
PekoMeHayeTcsl ero 3anosiHuTb, YToObl B criyyae Heo6XxoaNMMOCTU MOXHO ObINo CBS3aTbCS
c nonb3oBaTenem. ALpec MoNnb30BaTens COXPaHSAETCA B XKypHane cobblITuin psanooM
CO BCEMU COBLITUSIMU, HA KOTOPbIE OH OTpearupoBar.

AHHAYHTBI N0/1b30BATE /1E H
[Mone30EaTEND TenedoH CTaTye

B AMMHHCTRATOD

MonezoEaTtente satel

Aapec satel

T - ]

nal:lD.rlb shbirkkistbistok

MonHOMaYKHA
HypHan cobeITHA ABOHEHTE Apyrie
MpocMoTP A0BaEneHHe MEHATEHHE AOKYMEHT ALHH
oBCny¥HEaHHE P A&k THPOE SHHE MEYaTaHHE OTHETOE
[ npocToe pEAZKT MPOMYCKos KOHPHrYPaLHA Cepespa
cBpoc aBapHi PEASKT EPEMEHHEIX S0H KaYHTE MONE30BaTEN
cBpac Tpesor Y ASNEHHE CHHONTHYECKoE Tabno

Puc. 31. OkHO «AKKayHTbI Nonb3oBaTenen» rnocne nepsoro 3anycka nporpammsl MNMLH.

TenecgoH — HOMep gomalwHero unu mMobunbHoro TenedoHa nonb3oBaTend. 3anofiHeHne
aToro nons HeobsaszatenbHo. PekomeHayeTcsa ero 3anonHuTb, YTobbl Npy HEO6X0ANMOCTH
MOXHO ObINIO CBA3aTbCs C Monb3oBaTenemM. TenegoH nonb3oBaTenss COXpaHseTCH
B XXypHarne cobbITui psagoMm co BceMM COBbITUAMU, HA KOTOPbIE OH OTpearnpoBarn.

I'Iaponb — MapoJib Mnonb3oBaTens. 3anonHeHne 3TOro nons sBnsgeTcs obsi3aTenbHbIM.

Maponb, KOTOpbLIN Heobxoaum ANA BxOo4a B NporpaMmmy cepBepa, LOMKEH COCTOSAThb,
no KpanHen mepe, M3 4 3HakoB. [lporpamma yuuTbiBaeT pernctp knasuatypbl. [locne
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nepBoro Bxoda B nporpaMmmy nosib3oBaTenb JOMKEH CMEHUTb Napofb, Ha3HAYeHHbIN eMy
nnuom, KoTopoe aobaBuno ero B CnMcok nonb3oBartenen (cm.: CmeHa napons).

CtaTyc — Kaxgomy nonb3oBaTento JoMmKeH ObiTb Ha3HayeH ctatyc. [10 ymonyaHuio Kaxxgomy
cTaTycy HasHayeHbl onpefeneHHble NofTHoMouna. MoXHO BbiGpaTb OAUH U3 3 cneayroLmnx
ctatycoB: «Onepatop», «YCTaHOBLMK» wnNn  «AgMmuHucTpaTop». «OnepaTtopy»
Ha3Ha4YyeHbl NOSTHOMOYNA KaTeropumn «XKypHan cobbITUn». «YCTaHOBLUUKY» Ha3Ha4YeHbl BCE
NONHOMOYNA KaTeropum «ABOHEHTbI» U, OMNONHUTESbHO, OH YNOSTHOMOYEH Ha NPOCMOTP
XypHana cobbITui, neyaTb OTYETOB U AOKYMEHTaUUN. «AAMUHUCTPATOPY» Ha3HA4YeHbl BCE
MONIHOMOYNSA KPOME YMpOLEeHHOro obcnyxunsaHms cobbiTuin. onNHOMOYNS, KOTOPbIMU
obnagaeTt nonb3oBaTteslb C ONpedesieHHbIM CTaTyCOM, MOXHO CBOOGOOHO U3MEHATb. JTO
O3Ha4aeT, YTO Ha NpakTUKe cTaTyc SABnseTcs LWabrnoHOM, NPUrogHbIM MpU CO34aHMM
N pedaktMpoBaHun nosib3oBatesien. Bo Bpemsi nonb3oBaHWMS MporpamMmon CTaHuum
MOHUTOPUHra, cTaTyc npegornpegenser, KOTopble W3 OTNpaBngeMblX 3arnucok (Cm.:
3anncku) NosTly4YmUT KOHKPETHbIW Nonb3oBaTerb.

NMonHomouma — nonHoMouMs onpedenstoT ypoBeHb Aoctyna kK nporpamme [LH. Onu
pasgerneHbl Ha TPY rMaBHble KaTeropun: XypHasn cobbliTuin, aBoHEHTbI 1 Apyrue.

¢ XypHan cobbiTun

— MNPOCMOTP — MNONb30BaTENb MOXET TONMbKO MpOCMaTpuBaTh UCTOPUIO COOLITUIA (He
MOXeT pearMpoBaTtb Ha COObLITUSA, €crim He Oblo eMy Ha3HayYeHO MoNHoOMouYne
«obcnyxusaHune»).

— obcnyxuBaHue — nonb3oBaTeNlb MOXET TONbKO pearnpoBaTb Ha CObbITUS (HE MOXET
npocMmaTtpuBaTb MCTOPUIO COObITUIA, €Cnn He OblNo eMy Has3HayeHo MOofIHOMo4Yne
«MPOCMOTP», HO MOXET pearmpoBaTb Ha Bonee paHHWE COObLITUSA, UCMOMb3ys OKHO
«Tabnvua coCTOSHNN»).

— npocToe obcnyXuBaHUe — Nosfb3oBaTeNb C NOSTHOMOUYMEM «OBCIYXXMBAHNE» MOXET
pearpoBatb Ha COObITUS B YMNPOLEHHOM pexume, T.e. coDObITME cuMTaeTcH
obpaboTaHHbIM cpa3y nocrne TOoro, Kak Mnonb3oBaTenb KAWKHYN MO  KHOMKEe
«OBCNYyXnTb»

— cbpoc aBapun — nonb3oBaTtesflb MOXET ydanuTb HeobpaboTaHHbLIE aBapun B OKHE
«Tabnuua CoCTOsIHMI», KIUKHYB ABaXAbl MO abOHEHTY M OTKPbIB OKHO C NOAPOOGHON
nHdopmauuen (nocne cbpoca aBapum cuntaroTcss 06paboTaHHbIMN).

— cbpoc TpeBOr — nonb3oBaTenb MOXET yaanuTb HeobpaboTaHHbIE TPEBOrM B OKHE
«Tabnmua CoOCTOsIHMIY», KIMKHYB ABaxdbl MO aDOHEHTY M OTKPbIB OKHO C NOApPO6GHOWN
nHdopmaumen (nocne cbpoca TpeBorm cuntTaroTcss 06paboTaHHbIMN).

e AOOHEHTbI

— QpobaBneHue — ronb3oBaTenb  MOXeT  [Oo0aBnATb  HOBbIX  abOHEHTOB
M BOCCTaHaBnuBaTb YyAaneHHbix. Ecnn nonb3oBatenb He UWMEET MOSHOMOYUS
«pedakTupoBaHMe», OH HE MOXET pedakTMpoBaTb HAacTpoek gobaBneHHoro aboHeHTa
nocre 3akpbITUsi OkHa «ABOHEHT.

— pe@aKkTMpoBaHMe — Monb3oBaTeSlb MOXET peaakTMpoBaTh CyLLECTBYHOLLIMX aOOHEHTOB.

— peAakTUpoBaHMe MPOMNYCKOB — MOSb30BaTeNb C MOSIHOMOYMSMU «A06aBneHne» unm
«pefaKkTUpoBaHUe» MOXET onpeaensTh npaBunia nporycka NnocTynaroLLmMX COObITUN.

— peAakTUpoBaHWe BPeMEHHbIX 30H — MoNb30BaTeNb C NONIHOMOYMAMU «gobaBneHne»
UK «pefakTpoBaHne» MOXeT onpeaensiTe Ans aboHeHTa «BpeMeHHble 30HbI».

— yAaneHwue — noJjib3oBaTtesib MOXET yOalATb abOHEeHTOB.

 [pyrve

— nevyaTtaHuMe [OOKyMeHTauMu — [Mofb3oBaTeflb MOXEeT nedatatb [JOKyMeHTauuio,
CBSI3aHHYIO CO CTaHLUMEN MOHUTOpPUHra, B doopmaTte PDF.
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— neyvyaTaHuMe OTYETOB — MNoJsib3oBaTeslb MOXET rneyatatb B oopmaTte PDF oT4eThl Ans
aboHeHTOB, OTYeTbl O AEWCTBMAX BbliOpaHHbLIX MOMb3oBaTernien nporpammbl, a Takke
XypHan cobbITUi 1 CTaTUCTUKY paboTbl CUCTEMBI.

— KOHdUrypauus cepBepa — nonb3oBaTeNlb MOXET KOHPUYpMpOBaTbL CEPBEP.

— aKKayHTbl nonb3oBaTenieM — MNosfb30oBaTenb MOXeET A00aBnsATb, peaakTMpoBaTb
W yaansTb ApYrvix nonb3oBaTenei.

— CMHONTMYeCcKoe Tabrno — nonb3oBaTeslb MOXET onpenenAaATb TakTUKy CBETOANOLHOWN
WMHOMKaUUN CUHOMTMYECKoro Tabno.

7.4.1 HOEABJ'IEHME HOBOI'O NOJIb3OBATENA
C uenbto gobaBneHns HOBOro nonb3oBaTensd HeoOXoaANUMO:

1. OTKpbITb OKHO «AKKayHTbl Monb3oBaTenen». B kauyecTBe aKkTMBHOro nons BblaeneHa
nycTas no3uumsa cnucka, npeaHasHavyeHHas ans fobaBneHns HOBbIX NOMb3oBaTeNEN.

2. BeecTtu nmsa nonb3oBatens.

3. Beectu gononHuTeneHyto MHpopMauuio 0 nonb3oBatene (agpec, TenedoH) Ans ceBssn
B Crny4Yae HeobxoQMMOoCTMW.

4. BBecTu naporb nosb3oBaTens.
5. BbibpaTb cTatyc nonb3osaTens.
6. KnukHyTb no kHorke «CoxpaHnTb».

7.4.2 PEDAKTUPOBAHME MNONb3OBATENSA
C uenbio M3MeHeHMs yCTaHOBOK Norb3oBaTens Heobxoanmo:

1. OTKpbITb OKHO «AKKayHTbl Mosfib3oBaTenen». B kayecTBe aKTMBHOrO Mons BbiAerneHa
nycras nos3uuusi B Cnucke, NpegHasHavyeHHas anst obaeneHnst HoBbIX Nofib3oBaTenen.

2. KnukHyTb No nonb3oBaTento, AaHHbIE KOTOPOro AOJPKHbI peAakTUpOBaThLCS.

3. BBecTu M3MeHeHus1 B yCTaHOBKax Nosib3oBaTensl.

4. KnukHyTb no KHomke «CoxpaHUTb».

lNMpumeyaHue:. Ecnu nonb3o8amesib, OaHHble KOMOPO20 pedakmuposarnuchb, Haxooumcs
g cucmeme, MO U3MEHEHUsl, Kacaluwuecsi €20 UMEHU, [apons uniu

MOfIHOMOYUU, y4UMmbI8aromcsi MosibKO rocrie 8bIxo0a 3moeo os1b308amersis U3
cucmemsbl.

7.4.3 YDANEHUE NONb3OBATENA
YT0o6bl YyOoanuTtb nonb3osarens, cneayer:

1. OTKpbITb OKHO «AKKayHTbl Morfib3oBaTenen». B kadyecTBe aKTMBHOrO Mons BblAerneHa
nycras nos3uuusi B Cnucke, NnpegHasHavyeHHas anst obaeneHnst HoBbIX Nofib3oBaTenen.

2. KnukHyTb No nonb3oBaTernto, KOTOPbIN AOMKEH ObiTh yaaneH.
KNUKHYTb NO KHOMKe «YaanuTb».

4. B nosasmBleEMCS OKHe MOATBEPAUTbL HaMepeHwe yaaneHusa nonb3oBaTens, KAMKHYB Mo
KHoMKe «[a».

w

lMpumeyaHue: Ecnu ydansembil rnonb3o8amersib HaxoOuUMCcsi 8 cucmeme, mo OH CMOXem
obcnyxusamp npoepammy NLJH 0o momeHma 8bixoda u3 cucmemsi.

7.5 CMEHA NAPONA

dyHKUMS [OCTynHa Ana  Bcex nonb3oBaTtenen. PekomeHgyeTcsi, 4TOObl  KaKabin
nosib3oBaTesib NOocne NepBoro BXo4a B CUCTEMY U3MEHWI Naposib, HA3HAYEHHbIA eMy NNLOM,
KoTopoe AobaBuno ero B CNMCOK nosnb3oBatenen. Ytobbl CMeHNTb Naponb, Heo6xoanmo:

1. OTKpbITb OKHO «CMeHa napons».
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-
CwmeHa napoan

CTapkIH Naponk
HoERIA Naponk

MoATEEpH#AEHHE Napona

LHDHMEHHTI: ][ OTHEHS

Puc. 32. OkHO cmMeHbl napons.

BBecTu cylwecTByowmMin 4o cnx nop naposb B nosie «Ctapbii Naponb».
BBecTu HOBbIV Naponb B rnone «HoBbI Naponb».

[MoBTOpPHO BBECTU HOBLIN Naposib B nose «lloareepXxageHne naponsa».
5. KnukHyTb no kHornke «[1puMeHnTb».

Hpown

7.6 CUHONTUYECKMUE TABNO

OKHO NO3BOMSIET HACTPOUTL CMHONTUYECKOEe Tabno, nogkntoyeHHoe K MNLH.

KonuyectBo Ttabno (0-63) — B aTOM none cnegyet BBECTU KOMMYECTBO CUMHOMTUYECKMX
Tabno, nogkntoveHHbix Kk MUH. Bcero MoxHO nogknountb 63 CMHOMNTMYECKMX Tabno
(kaxxpoe Tabno nHanuupyeT coctoaHne 64 aboHeHTOB). BBoAg Hyns OTKMIOYAET NOAOEPXKKY
CUHONTUYECKNX Tabno. 3anpeLlaeTcs BBOAUTbL YMCIIO CMHONTUYECKMX Tabno 6onblue, Yem
AENCTBUTENBHOE YMCNO MOAOKIOYEHHBLIX Tabno. [lpy BBOOE MEHbLUEro 4ucna
nogaepXXmBaeTcs TONbKO ykasdaHHoe Yncro Tabno. Mo ymonyanuio: 0.

Yactota x0,5¢ (1-255) — B 3TOM none cnegyeTr onpeaenutb MNPOAOIPKUTENBHOCTb
nHaukaumm ans wabnoHos, oToGpaxaeMblx CBETOAMOAHbIMW MHAMKaTopamu Tabno.
BBoamMmoe 3HaveHue ymHoxaeTcsa Ha 0,5 cekyHabl. MoryT BBOAMTLCA 3HayeHus oT 1 oo
255 cekyHa. No ymonyaHwuio: 4.

CurHanusmpoBaTb NpueM coObITUA — none cnegyet OTMETUTb, €CN CUHOMTUYECKUE
Tabno JomkHbl cooblwaTtb 0 npueme cobbiTna oT aboHeHTa. Mprem cobbiTUa MHAULMPYIOT
CBETOAMOAbl Ha3Ha4eHHble abOoHEHTYy, NMonepemMeHHo muras B TedeHune 2 cekyHa. [lo
NCTEeYEeHNN 3TOro BpEMEHN cBeToaMoabl ByayT onATb NokasbiBaTb COCTOSAHNE abOHEHTA.

1 — oTMeTbTe 3TO none Ans otobpaxeHwnsa wabnoHa Ha ogHoM cBeTtoanoge. Ceetoamoa
npeacTtasneH B rpacmyeckom Buae.

2 — oTMeTbTe 3TO none Ana otobpaxeHus wabnoHa (wabnoHOB) Ha ABYX CBeToAMOAAX
(MOxXHO HabnwgaTb OOHOBPEMEHHO 3a ABYMA  cocTosiHuamu).  CeeTtoamoabl
npeacTaeBneHbl B rpaddMyeckoM Buae.

LllabnoH gna ceBetoguMoga 1 — wabnoH uHAMKauuMu Ons ceetoamoda 1 Ansa cnegylowmx
COCTOSIHUN:

— OxpaHa

— YactuyHasa oxpaHa

— OxpaHa cHeATa

— Pexum oxpaHbl BKNHOYEH, a A0MKEH ObIThb BbIKIOYEH
— YacTtuyHaga oxpaHa — HenpaBUIlbHbIN PEXUM

— Pexum oxpaHbl BbIKNOYEH, a AOSMKEH ObITb BKIOYEH
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RETE

FonvyecTen Tabno (0-63) !III
{ S w
YacToTa x0,5c (1-255) IZEI e 0

[T CHrHanMEMpOEaTE NpHEN CobkITHA

LafnoH AnA cEeToAMDAS 1

Oxpana

YacTv4HaA oXpaHa

OxpaHa CHATAa

OXpaHa - HENPABWALHEIA PEXNLMM

YacTWMUHaA OXPAaHa - HENPABHUALHLIA DEMMM

Pexcmm OHpdHbl BEIKAHOYEH, a A0NMEH ObLITE BKNHYEH

bl P Lol ] ]

LafnoH AnA CEETOAMOAS 2

rLafnoH ANA CEETOAMOADE 1 K 2

AboHeHTa HeT B Dase JaHHbIX | | | | | | | | |

AGOHEHT HEAKTHEEH | | | | | | | | |

[MPHMEHHTE I SaKpeITE |

Puc. 33. OkHo «CnHonTrnyeckne Tabno» npu NnepBoM 3anycke nporpamMmmbi.

LlLa6bnoH ansa csetoguopa 2 — wWabnoH uHAMKauMM Ona ceeTtoavoda 2 AN Crneayowmx
COCTOSIHUM:

— TpeBora
— ABapus
— TpeBora, ABapus

lWabnoH ana cBetoguoga 1 M 2 — WwabnoHbl MHOMKaUMM ONs cBeToAMOdoB 2 And
cneayloLwmx COCTOSHUN:

— ABOHeHTa HeT B Bba3e gaHHbIX

— ABOHEHT HeaKTUBEH
KnukHuTe no BeiGpaHHOMY WabnoHy, 4Tobbl 0TOOPa3nTb ero Ha ceeTogmoae (cBetoamnoaax)
B MPaBOM BEPXHEM YrIy OKHa.

Kaxxgbin wabnoH npeactaBrneH B rpadguyeckoM Buae Ha 8 nongax. CBetoamon BKIHOYEH,
ecnu none BblgeneHo uBeToM. YToObl BblAeNUTb / CHATb BblgeneHue BbIOpaHHOro nons,
KIUKHUTE MO HEMY yKa3aTenem MbILUW.

KHonku:

MpumeHnTbL — 3anuUcb BBEAEHHbIX U3MeHeHun B 6a3y JaHHbIX M CcOpPOC CBETOAMOLHOW
NHAWKaLMN CUHOMTUYECKMX Tabro.

3aKpbITb — 3aKpbITUE OKHA.
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7.7 ABOHEHTbI

OKHO OOCTYNHO AMnA nonb3oBaTenen C NOSTHOMOYNSMU Tuna «ABOHEHTbI» («aobasreHune»,
«pefaKkTUPOBAHNE» UMK «yAaneHne»).

OkHO oTobpaxaeT cnmcok aboHeHToB. B 3aBMCMMOCTM OT MOMHOMOYMK, KOTOPbIMU
nonb3oBaTenb obnagaet, oH MOXeT 406aBnNATb, peaakTupoBaTb NN yaansaTb abOHEHTOB.

B cnyyae pegaktupoBaHusi aboHEHTOB, Mporpamma 3anoMmHaeT MOCreAHIo BbiGpaHHYO
13 crncka No3uumio, a Takke pasmMep M LMPUHY OKHa.

Homep — nopsigkoBbIi HOMep aboHeHTa. Homep HasHavaeTcst abOHEHTY aBTOMAaTUYECKN NpU
pobaBneHnn, Ho MoOXeT BbiTb U3MeHeH nonb3oBaTenemM. B okHe «Tabnuua cocTosHUN»
aboHeHTbl 0TOBpaxarTca N0 oYepeaun CornacHo NX NOPSIAKOBBIM HOMEpPaM.

MUma — nms, otyectBo n pammnusa aboHeHTa.

& AGoHEHThI

WHbopmauna | Nowck: || OTuet T—
L - : EEIF

10 00000001 Homep (001 MpHOPHTET [ | aBomerT akTHBEH ¥ ABMTE

ABOHEHT PeaskTHROESHHE

Aapec

PHALT,
TenedtoH b

WL TAHOBLLME MNoapofHD

MnaHe!

SkcnopT

MmnopT

OTHEHA

Puc. 34. OkHO «ABOHEHTbI» C BKNaakon «MHgopmauunsa» nocne nepBoro 3anycka
nporpamMmmsl.

KHonku:

HoBbIN — KHOMKa akTWUBHA, €Cnv NOoNb30BaTENO Ha3HAYeHO MOSTHOMOYME «aobaBneHme».
Mo3BonsaeT nob6aBnsaTb HOBbIX aboOHEHTOB. Ecnn 6bin co3aaH WabnoH JaHHbIX aboHEHTA,
TO Nocrne Haxatus KHoMku, OygeT co3gaH HOBbI abOHEHT, KOTOPOMY MO YMOSYaHMIO
Oyayt pobaBneHbl faHHble u3 wabnoHa (CMm.: onucaHuMe KHomkn «CoxpaHuTb Kak
LWabnoH»).

Yoanutb — KHOMKa akTMBHA, €CNny Mofb30BaTeNio Ha3Ha4YeHO MOSIHOMOYME «ydarneHue».
Mo3BonsieT yaansTb abOHEHTOB.
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PepaktupoBaHMe — KHOMKa akTWBHA, €CMM MOMb30BaTemnio Has3HayeHo MOoNHoOMouYne
«pedakTupoBaHuMe» U nocrne pAobaBneHuss nepsBoro aboHeHTa. OHa nossonser
pefakTUpoBaTh AaHHbIE M YCTAHOBKM CYLLECTBYHOLLMX aOOHEHTOB.

BoccTtaHOBUTL — KHOMKa oTobGpa)kaeTcs nocrne TOoro, Kak Oblnv HanWaeHbl yaaneHHble
aboHeHTbl (cm.: Bknagky «[louck»), ecnu nonb3oBaTentd Has3HayeHo MOfIHOMOoYnE
«pobasneHue». OHa NO3BONSET BOCCTAHOBUTL yAaneHHoro aboHeHTa (ero ycTaHOBKM He
OyayT BOCCTAHOBIIEHDI).

PUnNbTP — KHOMKA OTKPbIBAaeT OKHO «KypHana cobbiTuii» C BKNagkon, B KOTopon 6yayT
oTobpaxeHbl COBbITUSA, OTHOCALLMECS K, BbIDPaHHOMY B BEPXHEN YaCTW OKHA, aBOHEHTY.

Moapo6HO — KHOMNKa OTKpbIBaeT OKHO «[logpobHasa nHgopmaums» (cm.: pasgen MNMogpobHasa
MHopmaums) ¢ MHpopmaumen o JaHHOM abOHEHTeE.

MnaHbI — KHONKa OTKPbIBAET OKHO «[1naHbl 06bekTa». B okHe oTobGpaxxaeTcs CnMcoK NnaHos,
HasHa4yeHHbIX 3ToMy aboHeHTy. [locne Toro, Kak KIWKHYTb MO BblGpaHHOMY MnaHy
N HaXxaTb KHOMKY «[1pOCMOTP», MOXXHO O3HAKOMUTLCS C MITAHOM OXpPaHseMOro oobekTa.

AkcnopT — akcnopT aboHeHTOB. CrneayeT BblbpaTb aboHEHTOB U3 crnvcka (Haxkas kHorky Cirl
N KNUKHYB NEBOW KNaBuLWIENW MbIWKX NO BblIGpaHHbIM aboHEeHTaM) U KIWKHYTb MO 3TOW
kHonke. OTkpoeTcss OKHO «COXpaHuTb», B KOTOPOM MOXHO YKa3aTb MMSA U MECTO
coxpaHeHus darnna, B KOTopbi ByayT 9KCNOpTMPOBaHbl aBOHEHTDI.

MMnopT — KHOMKa OTKpbIBAa€T OKHO «OTKPbITb», B KOTOPOM MOXHO YyKasaTb WMSA
N MecToHaxoxgeHue panna, M3 Kotoporo 6yayT MMNOPTMPOBaHbl aboHeHTbl. BbyayT
MMNOPTMPOBAaHbI TOMbKO Te abOHEeHTbl, KOTOPbIX MAEHTUMUKATOPbl HE MCMONb3yTCH
B Ja@HHbI MOMEHT NPOrpamMMon.

OTmMmeHa — KHonka 3aKpblBA€T OKHO CO CMUCKOM abOHEHTOB.

7.7.1 BKNAOKA «MHOOPMALIUA>

ID — MOEHTUMDUKALMOHHBI HOMEP HAa3HAYaeTCsl aBTOMATUYECKM KaXXgoMy HOBOMY abOHEHTY.
Homep HenoeTopyM 1 p[axe nocre yaaneHuss aboHeHTa Hukorga Oonblue He
BOCCTaHaBNMBaETCH.

Homep — nopsigkoBbIi HOMep aboHeHTa. Homep HasHayaeTcst abOHEHTY aBTOMATUYECKN NpU
pobaBneHnn, Ho MoXeT BbiTb M3MeHeH nonb3oBaTenemM. B okHe «Tabnuua cocToAHUN»
aboHeHTbl 0TOBpaxarTca No oyepeaun, CornacHo NX NOPSIAKOBBIM HOMEpaM.

MpuoputeT — npmnoputeTt aboHeHTa. MNMpuoputeTr aboHEHTa UMEET 3HA4YEHMUE TOSNbKO, €Cnun
nonb3oBaTenb xo4eT obpaboTaTb HeobpaboTaHHble cOObITMS (TPEBOrM, aBapun UK
pexum oxpaHbl). CobbiTna oTobpakalTca Toraa CorfacHo npuopuTteTy aboHeHTa.
MprnoputeTr MoxeT umMeTb 3HadeHuss oT 0 oo 9. Kak nepBble oToGpaxarTcs cobbiTns
C CaMbiM BbICOKMM MpuoputeToM. B cnyyae Heckonbkux abGOHEHTOB C OOWMHAKOBbLIM
npuopuTeToMm, nepBbiMn OyayT oOTOOpaxaTbCs COObLITUA C BbICOKMM MPUOPUTETOM
aboHeHTa, KoTopble ObINM NPUHATLI paHbLLE OCTarbHbIX, TO €CTb T€, KOTOPbIE OCTAKTCS
HeobCny>KeHHbIMWN OOorbLUE APYTUX.

AGOHEHT aKTMBEH / HeakTUBEeH — MHGopMaLms 06 akTUBHOM MM HEAKTMBHOM COCTOSIHUM
aboHeHTa. Ecnn aboHEHT HeakTUBEH, TO CODOLITUA, NPUHMMAEMbIe OT Hero, He TpebytoT
BMewartenoctea Aaucnetdepa [lLUH. 3T cobbitua aBTOoMaTU4eCKM 3anucbiBalOTCA
B UCTOPUIO COBBLITUI Kak ob6cnyxeHHble. [Ina HeakTMBHOro aboHEHTa He OCYLLEeCTBIAITCS
TEeCTOBble nepeaayn, U NPoBeEpKa Ha COOTBETCTBME ONpeaenieHHbIM BPEMEHHbIM 30HaM
MOCTAHOBKM Ha OXpaHy W CHATMS CoxpaHbl. B okHe «Tabnuua COCTOSAHUN» He
oTobpakaeTcsa nHpopmMaumnsa 0 COCTOAHUN HEAKTUBHOIO aboHEHTa.

ABGOHEHT — M4, 0TYECTBO U hamunus (MNn Ha3BaHMe KoMnaHun) aboHeHTa.
Appec — agpec aboHeHTa.
TenecoH — Homep TenedoHa aboHeHTa.
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YCTaHOBLUMK — AaHHbIE KOMMAHMM UMK n1ua, KOTOpOoe YCTaHOBWUIO cucTteMy 6e3onacHocTm
y aboHeHTa n nmua, OTBETCTBEHHOIO 3a TEXHMYECKOE 0BCnyxmBaHue n paboTocnocobHOCTb
CUCTEMBI.

B none, HWxe nonsa «YCTaHOBLUMK», Yka3aHa AononHuUTenbHas uHdopmaums o6 aboHeHTe
(cm.: Brknagky «O6uwwme»). Pagom oTobpakeH CnMCOK MAEHTU(MKATOPOB, Ha3HaYEHHbIX
aboHeHTy (cM.: Bknagky «geHTndukatopbl»).

7.7.2 BKNAOKA «[MTOUCK»
Bknagka «[Mounck» no3songeTt HanTu noboro aboHeHTa (B TOM YMCre yaaneHHoro).

TekcT — none, B KOTOpPOM crnenyeTt Bnnucatb MCKOMYHO nocrenoBaTesibHOCTb 3HakoB. [lone
MOXeT ObITb OCTaBIEHO NyCTbIM. B Takom cny4ae npu nouncke 6yﬂ,yT Y4nUTbIBATbCA TOJbKO
OcCTalbHble, onpeaerneHHble A4 NonucKka, Kputepumn.

F@ae — MecTO noucka nocriegoBaTenbHOCTM 3HAKOB, BBEAEHHON B none «TekcT». BoamoxeH
BbIBOp nomcka:

— B UMeHax
— B ajpecax

— B YCTaHOBLUMKaX
— B UHdopmaumm
— Besge

— B Tene@oHax (nporpamma oOCyLeCTBNSAeT MOUCK BO BCEX MOSisX, OTHOCALLUXCA
K TenedoHy n GSM).

MHopmauma | MoMoE | Srger

[ HoBk I ]
Tekct l ¥ AanMTE ]
Fae  |B MmeHax B [ PeaakTHROBEHHE ]
AKTHE, HeakTHe,
[ PHNETR ]
i MABHTHHOMKATORAMK Ees HasHTHDHKATOPOE
’ MoapodHo ]
[ MnaHke ]

[ ] ¥aanetHeie

N
OYHCTHTE

S

FMnopT

OTHEHS

Puc. 35. Bknagka «[lMonck» (4acTb OkHa «ABOHEHTbI») NpU NEPBOM 3arnycke NporpaMmeil.
AxkTMB. — none cnegyet BblbpaTtb, €Criv UCKOMbIN abOHEHT akTMBeH. 1o ymonyaHuio none
BKIHOYEHO.
HeaktuB. — none cnegyet BbI6paTh, €CnNn NCKOMbIN aBOHEHT HEAKTUBEH.
lpumeyaHue: Ecnu nons «Akmus.» u «Heakmueg.» ommeyeHbl 0OHO8PEMEHHO, MO MOUCK

gedemcs cpedu 08yx kamezaopul aboHeHMOo8, makK KaK U 8 crly4ae, ecriu HU
OO0HO r1os1e He OMMEYEHO.
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C npeHTudmkaTopamm — nosne cnegyet OTMETUTb, €CrM MCKOMOMY abOHEHTY Has3HayeH
nogeHtuukatop. [lo ymonyaHuio none oOTMedeHo. [JOnonHUTENbHO  CMOTpuUTe
«NOEHTUPUKATOPbI».

Be3 npeHtTudukaTopoB — none cnegyet OTMETUTb, €CIIM UICKOMOMY abOHEHTY HEe Has3HayeH
HUKaKOM naeHTndumkaTop.

lpumeyvaHue: Ecnu nons «C udeHmugpukamopamu» U «be3 udeHmugpukamopos»
ommMeYyeHbl OO0HOBPEMEHHO, MmO [OoUCK eedemcsi 1o 08yM KamezaopusiM
aboHeHMoO8, Mak KakK 8 cry4ae, ecsiu HU OOHO r1oJsie He OMMeYeHo.

UoeHTncpmukaTopbl — none JOCTYNHO, ecrniv oTMedeHo none «C ngeHtudpukaropamm». OHO
no3BonsieT HanTn aboHeHTa Ha OCHOBaHWUW naeHTudukatopa (MaeHTudukaTopos). Ecnun
none «C wngeHTUdmkatopamu» OTMEYEHO, a ITO MOrfie OCTaeTcA MyCTbiM, TO MOWUCK
BeAeTcsa cpean Bcex aboHEHTOB, KOTOPbIM HadHaYeHbl AEHTUMKATOPSI.

YpaneHHble — none crnegyet OTMETUTb, €Cnv UCKOMbIM aboHeHT yaaneH. Ecnn none
OTMeYeHO, TO AOCTyn K nonam «AKTuB.», «HeaktuB.», «C ungeHtudukaropamm», «bes
noeHTudunkaTopos» n «MaeHTndrkaTopbl» 3a6NOKMPOBaH.

KHonku:

NMouck — nouck B 6Gase paHHbIX. CnMcOoKk abOHEHTOB, OTBeYalLwWmMx onpeaeneHHbIM
Kputepusm, bygeTt oTobpakaTbCa BMECTO CMCKa BCeX abOHEHTOB.

OuncTMTb — BOCCTaHOBIIEHVME 3aBOACKOM HACTPOMKM BO Bknagke «[llonck» n OTKpblTUE
crnvcka Bcex nonb3oBaTtesnen.

7.7.3 BKNAOKA «OTYET»

Bo Bknagke «OtyeT» oToGpaxaeTcs mHdopmaumss no aboHeHTam: HOMep, UMS, agpec,
noeHtudpukatop 1 Homep TenedoHa GSM. [aHHble, B 3aBUCMMOCTU OT NOTpebBHOCTen,
MOXHO YNopsao04nTb MO Ha3BaHMUIO rpadbl. JononHUTENBHO rpadbl MOXHO NepeHocuTb. [Ana
3TOro criegyeT KIUKHYTb MO Has3BaHW rpadbl M, He OTNycKas IeBYK KraBuLly MbILLN,
nepeHecTu rpady Ha BbiIGpaHHOE MeCTO.

FHdopmauma || Mowce | OTHET

Homep A fapec M aeHTHRHEATOR Homep G5M-TenedoHa
1 TExHHYECKHA 0T AEN wn, By A0DENaHEX BE 1111
2 F.aMnaHKa 000 wn, BepoATHaA 22 2222
i} F.aMnaHKa 000 v, WyBepTa 33 1112
4 CA-5 wn, HenzeecTHaA 55 1113
5 MeaH MeaHoerd MeaHoe  |vn. HeonpedeneHHaa 11 1114
5 MeaH MeaHoerd MeaHoe  |vn. HeonpedeneHHaa 11 1115

CBHOE NEHHE

Puc. 36. NMpumepHbIn oTyeT BO BkNagke «OT4eT» (4acTb OKHA «ADOHEHTLI»).

KHonka:

OGHoBneHne — o6HOBMeHWe otyeta. OTYeT GyaeT NOMOSHEH NOCMEAHVMU U3MEHEHUSMU
B J@HHbIX BCEX aOOHEHTOB.
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7.7.4 ABOHEHT

i

DBLHe i MnaHs! I [AEHTHEMEATORE] |

rMponycrkH -
I I Q0000000 MpHOpHTET |1 - I

{¥ Hw-ero He nponyckaTs

,, v :
Horep i u AKTHBHEIH " MOMYCKaTE MABHTHYHEI KOZ

{~ MponyckaTe KoAkl M3 FEYONk

ABOHEHT || [ Mponyckats aEapkm

Aapec l Bpema nponycia [1-30 maH)

TenedoH ! !'D_

WCTAHOELLME I

[V MpocToe oficnysMEaHe

AononHKTENEHEA HHEOPMALKA

COXPEHHTE Kat WwabnoH | COXpaHHTE

Puc. 37. OkHO «ABGOHEHT» nepea BBOAOM AAHHbIX.

OkHO no3BonsieT BBECTM AdaHHble aboHeHTa. OHO OTKpPbIBAETCA MNPU HaKaTuUM KHOMKU
«[JobaBntb» nnn «PegaktpoBaTb» B OKHE «ADOHEHTbI».

Mepea BBOAOM [aHHbIX AOCTyNHa TONMbKO Bknagka «O6wwme». Bknagku «[lnaHbi»
n «MgeHTndpurkatopbl» 6yayT AOCTYNHbI TONBKO NMOCNe BBOAA AaHHbIX B NMOMsx «ABOHEHT»,
«Agpec» n «TeneoH», U UX 3anncu, YTo ogHo3Ha4yHO ¢ fobasneHnem aboHeHTa B 6asy
AaHHbIX. HacTponku nponyckoB (C NpaBoW CTOPOHbl OKHA) [AOCTYMHbl TOMbKO, €ecnu
Nnonb30BaTesio Ha3HAYeHO NOSIHOMOYME «pefaKTMPOBaHME NPOMYCKOB.

BKNAOKA «OBLUUE>»

ID — nAEeHTUMKALNOHHBIN HOMEP Ha3HAYaeTCs aBTOMATUYECKN KaXAOMY HOBOMY abOHEHTY.
Homep HenoBTOopyM U1 pJaxe nocne ypaneHus aboHeHTa Hukorga Oonblue He
BOCCTaHaBNMBaETCH.

Homep — nopsigkoBbIi HOMep aboHeHTa. Homep HasHavyaeTcs abOHEHTY aBTOMaTUYECKN NpU
ero gobasneHnn, ogHako MoxeT OblTb N3MEHEH nonb3oBaTeneM. [inga atoro cneayeT ABa
pasa KnukHyTb no nomo «Homep». Korga Ttekct nons OygeT BblAeneH, TO MOXHO
NOMEHATb Ha3Ha4YeHHbI Homep. B okHe «Tabnuua cocTosiHun» aboHeHTbl oTobpaXxkaroTca
cornacHo Mx NopsiAKOBbLIM HOMepam

MpuopuTtet — nNpmnoputet aboHeHTa. lMNMpuoputeT aboHEHTa MMeEET 3Ha4YeHue, TONMbKO ecnu
nonb3oBaTenb xodeT obpaboTaTtb HeobpaboTaHHble cobbITUA (TPEBOrM, aBapum Unn pe-
Xnmbl oxpaHbl). CobbiTs Oyayt Torga oTobpaxaTbCa MNo npuopuTeTy aboHeHTa.
MpuopuTteT MoXeT nmeTb 3HaveHust oT 0 go 9. MNepsble COBbITUS C CaMbiM BbICOKAM Mpu-
oputeToM. B cnyyae HecKonbkux abOHEHTOB C OAWHAKOBbLIM MNPUOPUTETOM, MNEpPBbIMU
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OyayT cobbiTMA C BbICOKMM MNPUOPUTETOM aboHeHTa, KOTopble OblfiM NPUHATBI paHbLUe
OCTanbHbIX, T.€. OCTAKTCA HEOBCNYXEHHbIMM AonbLUe Apyrux. 1o ymonyanuio: 1.

AKTUBHBLIV — Nore criegyeT OTMETUTb, eCnn aboHEHT JoMmkeH BbiTb akTUBHbBIM. 10 ymonyaHuto
none otmeyveHo. Ecnn aboHeHT HeakTMBEH, COOLITUSA, MonyyYaemble OT Hero, He TpebyroT
BMewartenbctBa ancnetyepa MNMUH. 3Tn cobbitna aBToMaTtn4eckn COXpaHATCS B XKypHarne
cobblTni kak obpaboTaHHble. B cnyyae HeakTMBHOro aboHeHTa He OCyLeCTBRASTCA
TecToBble nepefadn, U NpoBepKka Ha COOTBETCTBME OnpefeneHHbIM BpeMeHHbIM 30HaMm
NMOCTAHOBKM Ha OXpaHy M CHATUS CoxpaHbl. B okHe «Tabnvua cocTtoaHun» HeT
NMHpOpMaLIMM O ero COCTOSIHUN.

AGOHeHT — B none crnegyet BBeCTUM UMA U (hamunuioo unuM HasBaHue aboHeHTa. [lone
JOIMKHO ObITb 06513aTENBHO 3anONHEHO.

Apnpec — 3gech criegyeTt BBecTu agpec aboHeHTa. [lone AomkHO 6bITh 3anosiHEHO.

TenecdoH — B none cnegyer BeBecT Homep TenedoHa aboHeHTa. [Mone AOMKHO ObITb
3anosiHeHo.

YcTaHOBLMK — B Mone crneayeT BBECTU [AaHHble KOMMaHWM UMM YCTaHOBLUMKA CUCTEMbI
OXPaHHOW cuUrHanusauuy aboHeHTa, UMK NnLa, KOTOPoe B HACTOALLUIA MOMEHT ABNAETCA
OTBETCTBEHHbIM 3a TEXHUYECKOe 06CnyXmBaHue 1 paboToCnoCoGHOCTb CUCTEMBI.

HononHutenbHaa MHcopmMauua — 30eCb MOXHO BNMCaTb AOMOMHUTENBHYO MHGOPMaLUMO
06 aboHeHTe. Hanpumep, 310 MOryT ObiTb TenedOHHble HOMEpa, Ha KoTopble MoAyfb
GSM 6ygeT otnpaBnATb coobuweHna SMS ana onoBeweHna o cobbiTun (CM.: BKNaOKu
B pasgene, OTHOCALWEMCS K OKHY obcnyxmBaHus cobbiTun). PekomeHayeTcs, 4ToObl BBOA,
AaHHbIX OCYLLEeCTBNANCA cnegylowmm obpasom: cHavana ums Brnagenbua Tenedoxa,
a psaoM ¢ HUM Homep TenedpoHa (Hanp., MiBaH NBaHoBuY ViBaHOB 8 (495) 5656565).

Mponyckn — onuuu nponycka CoObITUI OOCTYNHbI ANA Monb3oBaTeneit ¢ MorHOMOYMEM
«pefakTupoBaHue npornyckoB». OHM MO3BOMAT ONpedenuTb cnocob pearMpoBaHVsA Ha
nocTynatoLme ot aboHeHTa TpeBorv / aBapum.

Hu4ero He nponyckatb — HMKakad TpeBOra He MpornycKaeTCA: nobas TpeBOra Bbi3blBaeT
OTKPbITUE OKHa TPEBOTr.

MNMponyckaTb MOEHTUYHbIN KOA — Nnocrne npuema cobbitusa Tpesorn, MNLH 6ygeT nponyckatb
TPEBOXHbIE COBLITUA C MOEHTUYHBIM MOEHTUPMKATOPOM N KOOOM B TEYEHME BPEMEHW,
ykasaHHoro B none «Bpemss nponycka». 3Tn cobbltus OyaoyT aBTOMaTUYECKU
3anMcbiBaTbCs B XXypHan cobbiTvi Kak obpaboTaHHble. B nogpobHon wHdpopmaumm
0 cobbITun ByaeT 0TMeYeHO, YTO Ko Obirl NPONYLLEH.

MponyckaTb KoAbl M3 rpynnbl — MoOCne npuvema TpeBOXHOro cobbitus, MNMUH 6yget
nponyckaTtb TPEBOXHbIE COBbLITUA C NOEHTUYHBIM MAEHTUAUKATOPOM U3 TOW Xe CaMou
rpynnbl (pasgena) B TeYEHNE BPEMEHU, BBEAEHHOro B none «Bpemsa nponycka». OTn
cobbiTna ByayT aBTOMaTUYECKN 3anncbiBaTbCs B XXypHan cobbiTnin kak obpaboTaHHble.
B nogpobHon uHGopmaumm O cobbiTun BGyaeT OoTMedeHO, 4TO koh Oblin NponyLueH.
[aHHas onuna ABngeTcA MnonesHowW, ecnu y aboHeHTa B MOMELLEHUUM HECKONbKO
n3seLLatenemn, TPEBOMM N3 KOTOPbIX O3HAYalOT B 4ENCTBUTENbHOCTU OOHY TPEBOTY.

Mponyckatb aBapuu — nocne npvema koga asapuu, MNUH 6yaet nponyckatb cobbiTus
aBapun C MOEHTUYHbIM MAEHTUMMKATOPOM N KOAOM B TEYEHWE BPEMEHMU, YKa3aHHOro
B none «Bpemsa nponycka». OHM OyayT aBTOMaTMYECKM 3anucbiBaTbCsA B XKypHan
cobbITnin kak obpaboTaHHble. B nogpobHon nHdopmaumm o cobbiTun 6yaeT oTMeYeHo,
4YTO KOA ObIN NPONYLLEH.

Bpemsa nponycka [1-30 MMH.] — BpeM4, OTCUYUTbLIBAEMOE C MOMEHTA MONy4YeHUs Koaa
TpeBOrM unn asapuu. YUUTbIBAeTCH, €Cnu BKIOYEeHa odHa U3 crneayrowmnx Onuuu:
«lponyckaTe MOEHTUYHbIN Koa», «[lponyckaTb Kogbl M3 rpynnbl» unn «llponyckaTb
aBapumn». Moryt BBOAUTbCA 3Ha4YeHus oT 1 Ao 30 MuHyT. 1o ymonyanumio: 1.
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NMpoctoe obGcnyxuMBaHue — ecnv nofe OTMEYEHOo, TO CcobbITUS, MonyyYyaemble OT
aboHeHTa, O6yayT cumtatbCs 00OpaboTaHHbIMM Cpa3y Mocne LWenyka no KHOrKe
«OBCnyxnTb» B OKHE 06paboTkM COBLITUS.

KHonka:

CoxpaHnTb Kak wabrnoH — 3anuck nHopmaunm o6 aboHeHTe B KayecTBe LWabroHa AaHHbIX
AN HOBOro aboHeHTa No yMOMYaHuio.

CoxpaHuTb — 3anncb AaHHbIX B 6a3y AaHHbIX.

BKNAOKA «[MNAHbI»

Kaxxgomy aboHEHTY MOXeT HasHavaTbes Noboe KoNMYecTBo NaHoB.

®dann — B JaHHOe none criegyeT BBECTW NyTb AOCTyna K dawnny ¢ usobpaxeHmem nnaHa.

[MyTb gocTyna MOXHO yKasaTb, KITUKHYB Ha KHOMKEe _I Mporpamma nogaepxvsaeT dpansbl
Tunos: JPG n PNG.

OnucaHue — B 37O none cnenyet BBeECTU onncaHue nraHa.

-
& AbGonenT: Mean Meanoswu Meadon

CEwme | Mnanel | |4gedtrdmcaTope

ONHCaHKE

A harna:

ONMCaHKe

Puc. 38. Bknagka «[lMnaHbi» B okHe «ABOHEHT» nepen aobaBneHMem nnaxa.

KHonku:

=] — vronka nossonsier ykasaTb MyTb JOCTYyNa K BbIGpaHHOMY hainy ¢ nsobpaxeHunem.

CoxpaHuTb — KHOMKa 3anucbiBaeT BblOpaHHbIN ¢hann B 6a3y AaHHbIX, NPU YCrOBUMU, YTO
6ynet gobaeneHo onucaHne. KHomnka akTMBHA, eCnuv yka3aH nyTb JOCTyna K dawny.
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Ypanutb — KHOMka yganseT BblOpaHHbIM nnaH. KnuvkHuTe (CNMCOK B NEBOM YacTU OKHa
C ONMCcCaHMsIMM NIaHOB) NO MNNiaHy, KOTOPbIN AOMKEH ObITb yAaneH, U HaXMUTE KHOMKY
«Ypanutb».

30Hbl — KHOMKa oTobpaxkaeT CnNUCOK 30H Ha obbekTe C maeHTUudukaTopom B dopmaTe
Contact ID. B cnucke ykasaH ngeHtudukatop, Homep rpynnbl (pasgena), a Takke Homep
n onncaHue 3oHbl. KHonka goctynHa, ecnu 6bin BBeAeH nnaH [Tonbko STAM-2 PRO].

MpocMoTp — [aeT BO3MOXHOCTb MPOCMOTpa nnaHa, BbibpaHHOro m3 cnucka. KHonka
AOCTYrnHa, ecnu 6bi10 BBEAEHO HECKOSLKO MMaHoB.

B nporpamme STAM-2 PRO Ha nnaHe MOXHO paccTaBuUTb 30HbI (M3Bewartenu). Ons toro
4yTO6Obl HAHECTM Ha NNaH u3BeLlaTenu, cneayer:

1. BbibpaTtb 13 rpadbl C IEBOM CTOPOHbLI OKHA MNJiaH.
2. KnukHyTb No kKHomnke «30HbI». OTKPOETCA CNUCOK, Ha3HaYeHHbIX JaHHOMY abOHEHTY 30H.

3. KnukHyTb ABaxabl MO Ha3BaHMIO 30HbI M3 chnvcka. B neBom BepxHeM yrny nnaHa
NMOSIBUTCS 3HA4YOK B BUAE MareHbKOro CEporo Kpy>koudka, KOTOpbI MHAUUMPYET AaHHYIO
30HY (n3BeLLaTens).

4. HaHecTn ero Ha nnaH, Tak 4ToObl OH HaxoAwurncd Ha nnaHe B MecTe, rae AaHHbIN
n3BeLLaTenb YCTaHOBMNEH Ha 0ObeKTe.

5. AHanormyHo pa3mMmeCTUTb OCTalribHbl€ U3BELLATEN.

CyuwiectByeT BO3MOXHOCTb MpPOBEpUTb, A€ Ha MflaHe HaxoauTca ornpefesieHHbIN
nssewartens. ocne Boibopa 0gHOM M3 30H B CMMUCKE, COOTBETCTBYIOLMIM 3HAYOK Ha MNnaHe
3aroputcs 3efieHbIM LBeToM. [1naH AoNOSHUTENBHO BLIMOMHAET MH(POPMAaTUBHYIO (OYHKLNIO.
Korga MNUH npumeT Kog TpeBorn n3 gaHHOM 30Hbl, TO UHANLUPYIOLLNA ee 3HAa4YOK 3aropuTcs
KpacHbIM LBETOM.

BKNAOKA « MOEHTU®UKATOPbI»

Bknagka cogoepuT CiMCOK MAOEHTUGMKATOPOB, HasHaueHHblx aboHeHTy. OHa nos3BonsieT
[06aBNATbL HOBbIE MOEHTU(MKATOPSI, @ TAKKE PeAaKTUPOBATL 1 yaansaTb CYLLECTBYHOLLME.

Tun — aboHeHTY MOXeT ObITb Ha3Ha4YeH naeHTUdMKaTop cneayowero Tuna:

HopmanbHbIn — naeHtudukaTop Ans nepegayn B chopmartax gpyrux, yem Contact ID
n SIA.

Contact ID — ngeHtudpumkatop ons nepegaym B popmate Contact ID.
SIA — geHTUdUKaTOp ANA Nnepegaym B opmarte SlA.

BpoHupoBaHue — ngeHtndukatop 3abpoHupoBaH ona aboHeHTa. Henb3s onpegenutb
Ans HEero koAbl Unn 3agaTb YCTaHOBKM.

UpeHtndmkatop — KaxgomMy abOHEHTY MOXHO HasHauuTb nboe  KoNM4ecTBO
naeHtTuukatopoB. WMaoeHTudukatop wuMeeT LWecTHaauaTepudHoln dopmat (umdpsbl
nobyksbl ot A po F). OpgHako wuaeHTudukaTtop He MOXeT cogepxaTb uudppy O.
CwmoTtpuTte: [JOBABNEHVE MOEHTUOUKATOPOB U PEOAKTUPOBAHWVE MOEHTU®UKATOPOB.

f CmeHa TMna VI,D,EHTVICbVIKaTopa COXpaHAeTCA aBTOMaTU4YeCKMN.

CmeHa Tuna wuaeHTudumkaTopa oO3HavyaeT cCcOpoc Bcex  YCTaHOBOK
naeHTudukartopa.

Hdonroe noaTBepxaeHue — onuusa oTHOCUTCA K nepegade kogos Contact ID no TenedoHHOM
nuHmun. Hekotopble TKI TpebyoT gnuTenbHbIM CUrHanm noaTBEPXAEHWA npuvema kopa
(kiss-off). No ymonyaHuio, Ans ycKopeHus npolecca yCTaHOBIEHUS CBA3U, B TeneOHHbIX
nnatax STAM-1 npymMeHseTca KOPOTKUN curHan nogreepxgeHuns. Onuusa gocTynHa nocne
BblbOpa anga naeHtudmkaTopa Tnna: «Contact ID».

KHonku:

CoxpaHUTb — KHOMKa akTMBHa [MOCre pPy4YHOW CMeHbl uaeHTudukatopa wnu nocne
BKMOYeHMs onummn «[onroe noareepxaeHne». OHa 3anncbiBaeT BBEAEHHbIE U3MEHEHUS
B 6a3y JaHHbIX.
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Ypanutb — KHOMKa ypanseT BblOpaHHbI maeHTudukatop. YpganeHve uaeHtudukaTopa
O3Ha4YaeT O4HOBPEMEHHO COPOC BCEX HACTPOEK 3TOro uaeHTudukaTopa, BBEOEHHbIX BO
BCEX BKMagkax.

Ho6GaButb — «kHOnka [fobGaBnser HoBble uwaeHTUdUkatopbl (cMm.. [dobaBneHue
NOeHTUPUKaToOpoB).
KonupoBatb M3... — KHOMKa npegHasHayeHa Ans obneryeHuss gobaBneHuss OaHHbIX,

CBA3aHHbIX C YCTaHOBKaMu wuAeHTUUKatopa MyTeM KOMUPOBAHUS WX U3 Chucka
NOeHTUUKaAToOpPOB, AOCTYMHbIX B 6ase. M3 BblGpaHHOro wuaeHTMdUKaTopa MOXHO
CKONUPOBAaTb BCE aHHble NN TONbKO BblOpaHHbIE.

=

& ABoHe HT: HHnn naH MeaHoBMY El@g{‘

| OBk | MnaHe!

(o e | | ©nPeagnenna | Mpynnsl | GSM | TecTossie nepeadqi | Ethernst | Buasoseprdmkauns | Guards |

Trvn

MaeHTrbMEaTop
[ 1

Aonroe NoATEERHA. ..,

THn

[pynna

JoBasHTE CNHCaHKE

Puc. 39. Bknagka «MageHTudukaTopbl» nepea AobaBneHnemM naeHTM@nKaTopos.

[N OBABNEHUE UOEHTU®UKATOPOB
UTo6bl 4OBaBUTbL HOBLIN MOeHTUMKATOP crneayeT:
1. KnukHyTb no KHonke «[JobaBuTb».

8 bpoHMpoBaHHE He HTH(IHKATOpPOR g|
CKONBKD MABHTHEMKATOPOE Brl xoTTe sabporvposate: | (NN ~ |
HauaTte oMok o (001111

[ Ok ] [ OTHMEHA ]

Puc. 40. BpoHupoBaHue naeHTUOUKaToOpOB.
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2. B OTKpbIBLLUEMCS OKHE, BblOpaTb KONMUYECTBO HOBbLIX MAEHTU(PUKATOPOB, KOTOPbIE
XOTUM go06aBnTb. MoxHO f06aBuTb oT 1 A0 10 HOBLIX NAEHTUUKATOPOB.

3. YKasaTb, C Kakoro 3Ha4yeHusi 4omkeH OblTb HaYaT NOUCK MaeHTUdMKaTopa.

4. Haxatb kHonKy «[Jo6aButb». [porpamma aBTOMaTn4eCKkM Ha4YHET CKkaHMpoBaTb 6asy
AaHHbIX N HanaeT naeHTUUKaTopbl, KOTOPblE MOTYT OblTb Ha3Ha4YeHbl abOHEHTY.

PEOAKTUPOBAHUE UOEHTU®UKATOPOB
[ns pepaktnpoBaHusa ngeHtTudukatopa cregyer:

1. KnukHyTb MO ngeHTudukaTopy, KOTOpbIn XOTUM pefakTupoBaTh (rpadga co Crnmuckom
NOeHTUUKATOPOB C NEeBOW CTOPOHbl OkHa). OH OGypetr oTobpaxeH B none
«peHTudumkatop».

2. Bnucatb B none «VgeHTudumkaTtop» HOBOE 3Ha4YeHMe.

3. KnukHyTb no kHonke «CoxpaHutb». lNMporpamma npoBepuT, BO3MOXHO NN 3anucaTtb
BBEJEHHbIN naeHTudukaTop. Ecnu 310 BO3MOXHO, TO CMeHa uaeHTudukaTopa
Oyaet 3anucaHa. byoyTt coxpaHeHbl BCe YCTaHOBKW, BBEOEHHble BO BKMagkax,
aKTUBHbIX 4NA 9TOro naeHTudukartopa.

BKNAOKA «ONPEAENEHNA» ANA UOAEHTUGUKATOPOB TUMNA «CONTACT ID»

Bknagka poctynHa nocne gobaeneHusa maeHTudukatopa M Bbibopa Ans Hero Tuna
«Contact ID». OHa nosBonsieT onpenenaTb OOMOSHUTENbHbIE MOAPOOHbLIE ONMCaHUSA
AnNst KOQOB COObLITMIA, NONYYEHHbIX B 3TOM cpopmaTte. OnpeneneHne OonorHUTENbHbIX
onucaHun Heobsa3aTenbHO, HO obneryaeT ob6cnyXMBaHMe.

Tun — B none cnepyeT BbiIGpaTb TUM ONUCaAHUS:

— 30Ha — onucaHMe 30Hbl CUCTEMbI OXpaHHOW curHanudaumm aboHeHTa. OHO
3aMeHsIeT CTaHO4apTHOE MMS 30Hbl BO BCEX COObITUAX, MPUXOAALWMX OT rpynnbl
(paspena), onpegeneHHon B none «[pynna», U CBA3aHHbIX C 3TOW 30HOW. Ecnu
B none «lpynna» He ByoeT BBeAEH HOMEp rpymnmnbl, TO HA3BaHME NOSIBUTCS BO BCEX
COBbITUAX, OTHOCALLMXCA K 3TOM 30HE, HE3AaBMCUMO OT pasgena.

— MMonb3oBatenb — onucaHne 6ygeT OTHOCUMTLCA K MNOSMb30BaTentd CUCTEMBI
OXpaHHOW  curHanusaumm aboHeHTa. OHO 3amMeHsieT cTaHgapTHOe  UMS
nonb3oBaTens BO Bcex CobbITMAX M3 rpynnbl (pasgena), onpeneneHHon B none
«pynna» n oTHocALWMXCA K 3TOMy nonb3oBaTento. Ecnun B none «pynna» He 6bin
BBeAEH HOMep rpynnbl (pasgena), TO HasBaHME MNOSABUTCHA BO BCEX COObITUSAX,
OTHOCSILLUXCA K 3TOMY Norfb3oBaTernto, He3aBNUCMMO OT pa3aena.

— Mopaynb pacwmpeHuss — onucaHue OygeT OTHOCUTBCH K MOAYMI0 pacLUMpeHus
B CUCTEME OXpPaHHOW curHanus3aumm aboHeHTa. OHO 3aMeHUT CcTaHgapTHoe
HasBaHMe MOAyns paclmMpeHuss BO BCex CcobbiITuax w3 rpynnbl  (pasgena),
onpegerneHHon B none «lpynna», N OTHOCALWMXCA K MOOynio pacwupeHus. Ecnu
B none «[pynna» He ByaeT BBeAeH HOMEP rpynnbl, TO HAa3BaHUE NOSIBUTCA BO BCEX
COBbITUAX, OTHOCALLUXCH K 3TOMY MOAYIIHO pacLUMpPeHns He3aBMCMMO OT rpynnbl.

Fpynna — B none cnegyet BBeCTM HOMep rpynnbl (pasgena). MHdopmaums, BBeaeHHas
B none «OnucaHue», MNOSIBUTCSA pPSAOM CO BCEMU CODBbLITUAMU, OTHOCALLMMUCA
K AaHHOW 30He/nonb3oBaTtento/Moayno paclumpeHus u3 aton rpynnel. Ecnn Homep
rpynnel He 6yaeT BBeAEH, TO 3TO ONMCaHWe NOSBUTCA PSAOM CO BCEMU COBbITUSMN,
OTHOCSAILLUMUCS K 9TOM 30He / nosib3oBaTtesno / Mogynio paclunpeHus.

3oHal/llonb3oBaTens/Moaynb pacwmpeHusa (MMSA 3aBUCUMT OT BblGpaHHOro TuNa
onucaHus)) —B none criegyet BAMcaTtb HOMEP  30Hbl/Monb3oBaTens/moayns
pacLIMpeHns, KOTOpoMy HasHaudeHa nHdopmauums, BBegeHHas B none «OnvcaHmes.

OnucaHue —B none cnegyet BAMcaTb HasBaHWe 30HbI/MONb3oBaTENA/MOAYNS
pacwmpeHns (B 3aBUCMMOCTM OT BblOpaHHOro onucaHums). OHO nosiBUTCS
B COObITMSIX, OTHOCALLMXCS K AAaHHOW 30HE/NoNb3oBaTeNto/MOAYN0 pacLUMPEHUS.
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OnpesensHMA | Moynnel || GSM || TecTosee nepeaaq || Ethernet || Brasosepmrdmkanms | Guard? | HecTanaapTHEIE Kokl

Ipynna Trn Homep ONMCaHKHE

Tun w
Fpynna 1] Qoo

ONMCaHKe

Puc. 41. Bknagka «OnpegeneHusa» ana ngeHtudukatopos Tuna «Contact ID» (4acTb okHa
«ABOHEHT») nepepn onpegeneHnemM onucaHui B nporpamme STAM-2 PRO.

KHonku:
CoxpaHuTb — 3an1cb BBEAEHHbIX OnMcaHui B 6a3y AaHHbIX.
OuuncTnTb — yganeHne Bcex KoAoB cobbiTui, onpeaeneHHbIX Ang naeHTndukatopa.

MoBTOpUTL — NpocToe gobaBneHMe HOBOro OMMCaHMS, MOXOXEro Ha To, CO34aHHOe
paHblie. C 3TON Uenblo KAMKHUTE NO ONMCaHuio, KoTopoe Bbl xoTnte ckonupoBaTb,
a notom no kHorke «[loBTopuTb». [locne BBOA4A M3MEHEHMI B BblOpaHHblE Mons
(HeobxoauMO nNOMEHSATb HOMEpP 30Hbl/MOoNb3oBaTENA/MOAYNA PACLUMPEHUS WA
HOMep rpynnbl), HAXXMUTE KHOMKY «COXpaHUTb.

Ypanutb — yaaneHue BblbpaHHOro onnucaHus.

Dload — 3arpy3ka onncaHun ns nporpammsl Dload64 vnu DloadX.

BKNAOKA «ONPEQENEHUA» ONA UAEHTUOUKATOPOB TUNA « HOPMAIbHbIN»

Bknagka poctynHa nocne pobaeneHvss uvageHtudukatopa u Bblbopa  Tuna
«HopmanbHbIn». OHa no3BonseT onpenensatb Koabl COOLITUNA.

Tun — B none crneayeT BbibpaTb TN peaakTUpyeMoro koaa:

— TpeBora — kof coobwaeT o TpeBore y aboHeHTa. OH TpebyeT BMellaTenbCcTBa
oneparopa NLH (nocne npuema koga nosiBNsieTcs OKHO 06paboTkM TpeBOrk).

— MoctaHoBKa — koag coobwaeTr O nocTaHOBKE Ha oOxpaHy. He T1pebyet
BMellaTenbcTBa oneparopa lNLH, HO nossonseTr npoBepuTb, NpousoLwna nm rno-
CTaHOBKa Ha OXxpaHy 3a BpeMm4, onpefeneHHoe Ans «BpemMeHHOW 30HbI» (CM.:
BKnagky «I pynnbi»).

— CHATMe — kog coobuwaeTr O CHATMM C oOxpaHbl. He TpebyeT BMelwaTenbcTBa
onepartopa [NUH, HO no3BonseT npoBepuTb, NPOU3OLLIIO NN CHATME C OXpaHbl 3a
BpeMms, onpeaerieHHoe ans «BpeMeHHOM 30HbI» (CM.: BKagky «[ pynnbi»).

— ABapusa — kop coobwaetr 06 aBapum y aboHeHTa. OH TpebyeT BMellaTenbCcTBa
onepartopa lNLH (nocne nony4eHns koga nosiBNAeTCss OKHO 06paboTkn aBapun).
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— BoccTtaHoBneHue — kog coobliaeT O 3aBeplieHUn aBapuum y aboHeHTa. OH He
TpebyeT BMewaTenoctBa onepatopa [NLUH. Ona koga atoro TtMna Heobxoanmo
ykasaTb B none «[ekoa» ko aBapun, kKotopas 6yaet oTMEHeHa.

— Tect — Kkop TectoBon nepegayn. OH TpebyeT BMewaTenoctBa onepartopa [MLH,
ecnu Kkog He OydeT NPUHAT B COOTBETCTBUMM C ONpedeneHHbIMU npaBuraMu
(cm.: Bknagky «TecToBble Nepenavn»).

— TMpumeyvaHue — kog He TpebyeT BMelwwatenscTa onepartopa NLH. MNMNocne npuema
OH 3annCbIBaeTCS B XXYpHasn COObITUIA N CUTHANU3NPYETCH 3BYKOM.

— HApyrune — kopg He TpebyeT BMmewaTenocrBa onepartopa [UH. MNocne npuema oH
3anucbiBaeTcs B XXypHasn cobbiTui.

Oekon — none [ocTynHO nocne Bblibopa koga Tuna «BoccTaHoBneHnve». Bnuwute
30ecb ko aBapun, OTMEHsieMoW Mnocre npuema koga Tuna «BoccraHoBneHue».

Fpynna — B none cnegyeTt BBECTW HOMEP rpynnbl, KOTOpon ByaeT HasHayeH Koa. ATO
Nno3BONSIET CBA3aTb KOAbl C rpynnamu, onpeaeneHHbimun B MKIM aboHeHTa. B cnyyae
HEKOTOpPbIX KOA4OB BbIGOP rpynnbl BANAET Ha cnocob peakumn MNLH. 3To kacaetca
KogoB Tuna «TpeBorm» (CM.: Onuuio «MPOMNYCKATb KOAbl 3 TPYMMbI») U KOAOB TMNa
«lNocTtaHoBka» U «CHATME» (CM.: BPEMEHHLIE 30Hbl). [JONONHUTENBHO, ONA KO4OB
TMna «TpeBora» U «ABapusi», MOCTyrnawWMx W3 onpegeneHHon rpynmnebl,
onpeaensTca 4encTBUA Ang ocyulectsreHus aucnetyepom MNLH nocne nx npuema
(cm.: TPYNNOBLIE OENCTBUKA).

Kop — B none cnefyet BBeECTU ABYX3HA4YHOe 3HadYeHne. MoryT ncnonb3oBaTbCs Lndpsbl
n 6yksbl OT A go F. Liudpa O Ha nepBoM MecTe 03Ha4yaeT BBOA OAHO3HAYHOro Koaa.

OnucaHmne — B none cregyet BBECTM CIOBECHOE onucaHue cobbiTusi, koTopoe byaet
OTHOCUTbLCS K BBEAEHHOMY KoAy. OTO onucaHwe OyaeT oTtobpaxaTtbcsa B «KypHane
coBbITUN» 1 B OKHax obcnyxmnBaHmsa cobbiTun.

OnpelenedHa | Mpynne | G3M | TecToewle nepeaaqn | Ethernet | Buasoseprdmkauma | Guards

Mo Aekon THn Mpynna OMHMCaHHE

Tvn W | fekog
[pynna oo Foa oo

ONHCaHKHE

Puc. 42. Bknagka «OnpegeneHusa» ana naeHtuukaTtopos Tuna «HopmarnbeHbIny» (HacTb
okHa «ABOHEHT») nepepn onpegeneHmem kogos B nporpamme STAM-2 PRO.
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KHonku:
CoxpaHuTb — COXpaHeHne BBEAEHHbIX KOAOB cOObITMI B 6a3y AaHHbIX.
OuuncTnTb — yganeHne Bcex KoAoB cobbITui, onpeaeneHHbIX Ang naeHTudukatopa.

MoBTOpUTL — NpocToe gobaBrneHne HOBOrO KOAA, aHaNorM4YHOro Kody, Co3gaHHOMY
paHblue. C 3TOM Lenbio KIMKHUTE Mo Kody, KOTopbIn Bbl XOTUTE KONMpoBaTh, a MOTOM
no kHornke «lMoBTopuTb». [locne BBoga N3MeHeHUN B BbibpaHHble nons (Heob6xogmMmo
CMEHUTb KOf), HAXXMUTE KHOMKY «COXpaHUTb.

Ypanutb — yaaneHune BolbpaHHoOro koaa.
lLabnoHbl — 3arpy3ka wabnoHoB kogoB. OHM npunoxeHol Kk nporpamme [LUH
N HaxoOATCs B Katanore «wabnoHbl» (katanor nporpammbl STAM-2 KnneHT). ®annbl

¢ pacwupeHnem WZ1 wnu WZ2, MOXHO peaakTMpoBaTb C NOMOLbIO Jo6oro
TEKCTOBOro pegakropa. Bbl MmoxeTe nob6aBnsatb U cO6CTBEHHLIE LLIAGMOHbI.

BKNAOKA «ONPEQENEHUA» ONA UAEHTUOUKATOPOB TUNA «SIA»

Mocne pobaBneHns n Bbibopa naeHTudukaTopa TMnNa «SIA» nona Bo Bknagke 6yayT
HeOOCTYMHbI.

BKNAOKA «'PYnNbi»

Ecnm B oOkHe oTOGpaxkaeTcsi TOMbKO CNWMCOK rpynn (pas3genoB) C nonsmyi  Ans
onpefeneHns, pegakTUpoBaHWUA U yAANEeHUst rpynmn, TO HaxaTue KHOMKWU %= pasgenuTt
OKHO Ha CMMCOK rpynn 1 BKNagky «I pynnoBble AeACTBUS» UNN «BpeMeHHble 30HbI».

Ecnn B okHe oTOGpakaeTcsi CNMCOK rpynn M Bknagka «pynnoBble AEWCTBUS» UMK
«BpemeHHble 30HbI» (B 3aBUCMMOCTM OT TOrO, KOTOpasi M3 HUX B AaHHbIA MOMEHT
OTKPbITA), TO HaXKaThe KHOMKW %= OTKPOET TEKYLLYO BKIMaAKy Ha BCHO BbICOTY OKHa.

Onpeaensima | TPYINEL | GSM || TecTosee nepeaaq || Ethernet | Bnaeoseprdmkanns | Guard? | HecTanaapTHeR Koakl

[pynna CNHCaHKHE
i Mpwnna No YMOn4aHkH
Fpynna uln} FOHTpONE PEXHMOE OXpaHE

OMMCaHKE

F .

MpYNoEEIE ASHCTEMA | EpeMEHHEIE S0HEI

TpEBOrH | ARapHH

1,

00 IR O T N

Puc. 43. Bknagka «[pynnbi» onga ngeHtudgukatopos tuna «Contact ID» (4acTb OkHa
«ABOHEHT») nepepn onpegeneHnem rpynn (pasgenos) B nporpamme STAM-2 PRO.
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Ecnun B okHe oTobpakaeTcs Tonbko Bknaaka «IpynnoBble AeiCTBUS» UNn «BpemMeHHble
30HbI», TO HAXXaTNe KHOMKM === pa3fennT OKHO Ha CMCOK rPYMn 1 OTKPbITYHO BKMAAKY.

Ecnn B okHe oToGpakaeTcs CNMCOK rpynn M Bknagka «pynnoBble AEWCTBUS» UMK
«BpeMeHHble 30HbI», TO Ha)XaTue KHOMKW X OTKPOEeT CMWCOK rPynn Ha BCH BbICOTY
OKHa.

Bknagka poctynHa nocne pobGasneHus wugeHtudwukatopa wu Bblbopa  TUNOB
naeHtTudukartopa (ogHoro u3 Tpex). OHa comoepXuT CAUCOK OonpederieHHbIX rpynn
(paspenoB), No3BonseT onpeaenaTb HoBble rpynnbl (cM.: [Jo6aBneHme HOBbIX rpynn),
pefakTMpoBaTbh M yoansaTth rpynnel (pasgenst).

pynna 00 gABnsieTcA rpynnon Mo yMONYaHuUIo M aBTOMAaTUYecKku co3paeTtcs Ans
Kaxgoro wugeHtudpukatopa. Ana rpynnbl (pasgena) MOXHO TOMbKO onpefenvtb
AEeNCTBUS B Criydae TpeBorM u aBapum (Bknagka «[pynnoBble OeUCTBUSA»), a Takxke
NMOCTAHOBKM/CHATUS C OXpaHbl B HenpasunbHoe Bpems («[encTtBus» BO BKNagke
«BpemMeHHble 30HbI»). OTU AencTBua 6yayT AEMCTBUAMW MO YMOMNYaHUIO ONS BCEX
rpynn 6e3 onpeaeneHHblX MHAMBUAYanbHbIX 4ENCTBUN.

Fpynna — B none cnegyer Bnucatb HoMep rpynnbl (pasgena). Pagom co Bcemun
CcOBbITMAMM M3 3TOW FPynnbl NOABUTCA UMS, BNUCaHHOE B none «OnuncaHue».

KoHTponb pexumoB oxpaHbl — ONuusa NO3BONAET BKMAOYUTL/BLIKIIOYUTE MEXAHU3M
NMPOBEPKN OXPaHbI/OTCYTCTBUA OXpaHbl Ha COOTBETCTBME C OnNpedeneHHbIMU
BPEMEHHbIMW 30HaMu (Bknagka «BpemeHHble 30HbI»). [locne BbIGOpa/OTMEHbI
BblbOpa nons, cnegyeT HaxaTtb KHOMKY «CoxpaHuTb», 4YTOObl M3MeHeHune O6bino
MPUHSATO.

OnucaHue — B none crnegyeTr BBECTU WUMA Tpynnbl. OTO UMSA MOSABNAETCA PSAOM
CO BCEMU COBBLITUAMMK, NPUXOOALMMUN U3 TPYNnNbl C HOMEPOM, BBEAEHHBIM B MNosie
«[pynnax».

[ OBABNEHUE HOBbIX MPYNMN

Ansa Toro yto6bLl 4OGaBUTL HOBYIO rpynny, crieqyer:

1. KnukHyTb NO NyCTOMY MO0 B CMCKE rpynn.

2. B none «[pynna» Bnncatb HOMep rpynmnbl.

3. B none «OnucaHne» BBECTU UMS Tpynnbl.

4. B 3aBucMmoctn OT noTpebHocTen BbIOpaTb WM OTMEHUTb BbIGOP nons
«KOHTpONb pexxMmMoB OXpaHbI».

5. KnukHyTb no kHonke «CoxpaHuTb». HoBasa rpynna (pasgen) nosiBUTCS
B cnucke. Ecnu KNMkHYTb NO 3TOW rpynne, TO MOXHO HAacTPOUTb ee OCTallbHble
napameTpbl.

KHonku:

CoxpaHuTb — 3anncb N3MEHEHUIN, OTHOCALLUXCS K rpyrnne (HoMep rpynnbl, onucaHue,
onuusa «KoHTPONb pexnmoB oxpaHbl») B 6a3y AaHHbIX.

Yaanutb — yaaneHve BblGpaHHON rpynnbi.
BKNAOKA «'PYNNOBLIE OEACTBUSA»

TpeBorn — MOXHO onpeaennTb MakcMmanbHO 5 OENCTBUIN, KOTOPble OOSMKHbI
OblTb NpegnpuHATbl  nMuyoMm, obcnyxmeatowmm nporpammy  [UH  nocne
nonyyeHnsa cobbiTss TpeBorn OT BbiOpaHHOW rpynnbl. CnMcok AencTeui
KpacHoro uBeTa OyaeTr oTobpaxeH B OkHe 06paboTkum cobbiTvsi B 4acTw,
Kacawwenca agencteui. Ecnn gna pgadHom rpynnbl (pasgena) He Obinu
onpegeneHbl OEenUcTBUMS B ClnyyYae TpeBorM, To OyaeTr oTobpaxeH Cnmcok
AencTBun, onpeneneHHbIX aAnsg rpynnbel N0 ymonyaHuio. Cnnucok Aencteun Ans
rpynnbl MO YMONYaHMIO OOSMKEH OblTb CO34aH.
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ABapuu — MOXHO onpeaennTb MakCuMarnbHO 5 AENCTBUIA, KOTOPbIE OOMKHbI ObITb
nNpeanpuHATLl Nuuom, obcnyxusarowmm nporpammy MNLUH nocne nonyveHus
cobbiTna aBapum OT BblbpaHHOW rpynnbl. CAMCOK OEWCTBUIA KPacHOro LBeTa
O6yaeT oTobpakeH B okHe 06paboTkm cobbiTMA B YACTW, KacatoLwenca eNCTBUN.
Ecnu ana gaHHon rpynnel (pasgena) He 6binmn onpeaeneHsl 4ENCTBUSA B Criyvyae
aBapun, To 6yaeTt oTobpaxeH CNMCOK AENCTBUIN, ONpeaeneHHbIX Ans rpynnbl No
ymonyaHuto. Cnucok AenCTBUA AN rpynnbl MO YMOMYaHUIO AOMMKeH ObiTb
co3aaH.

KHonku:

Ounctntb — yoarneHune BCeX AencTBuUM, onpeaerieHHbIX Oona rpynnbl B Cliy4dae
TpeBOorm Uin aBapun.

CoxpaHuTtb — 3anuMcb B 6a3y [aHHbIX OEWCTBUIA, OMNpedeneHHbIX Ans rpynn
B Crly4dae TpeBOrv Unu aBapuu.

BKNAOKA « BPEMEHHbIE 30HbI»

«BpemeHHas 30Ha» — 3TO UHTEpBan BPEMEHU, B TEYEHNE KOTOPOro rpynna AoShkHa
ObiITb NMMB60O nocTtaBneHa, NnMbo cHATa ¢ oxpaHbl. Mporpamma MUH nposepset
COOTBETCTBME [OENCTBUTENBHOrO COCTOSHUS TPynnbl  C 3agaHHbiM. B cnyyae
HECOOTBETCTBUA OTOOpaxaeTca OKHO COObiTuN, WHdopMUpyowee 006 3TOM
ancnetyepa. OHO oTobpaxaeTcsa B OBYX Crydasix: B Hayane onpeneneHHoro
WHTEepBana BPEMEHW W Mocne nonyyvyeHna cobbiTus, MHGPOPMUPYIOLLIErO
00 M3MEHEHMM  COCTOSIHUSA  TPyMnnbl  Ha COCTOAHME, HECOOTBETCTBYHOLLEE
onpeaesieHHOMYy COCTOSIHMIO (Hanp., MocTaHoBKa rpynnbl (pasgena) Ha OxpaHy,
Korga pexumm oxpaHbl OOMMKEH ObiTb BbIKMIOYEH, UMW CHATME C OXpaHbl, Korga
PeXUM OXpaHbl AOSMKeH ObITb BKMOYeH). [pyn onpegeneHnn BpEMEHHbIX 30H He
3abyabTe OCTaBUTb HeonpeaeneHHble Nepnoabl Mexay COCTOSSHUEM MOCTaHOBKN U
CHATMS C OXpaHbl, B TEeYEeHMe KOTOpbIX COCTOAHME rpynnbl (pasgena) He
NPOBEPATLCSA — 3TO NO3BOMUT BKIKOYATb U BbIKMOYATb PEXUM OXPaHbI.

— BKIaJKa COAEPXXMT CMMCOK OnpeaeneHHbIX BpeEMEHHbIX 30H. OHa
No3BONSIET Cco34aTb HOBblEe OMpedeneHus, peaakTMpoBatb W yAansitb
CyLLeCTBYHOLUME.

— OxpaHa — B nore crnegyeT onpeaenuTb, OIMKHA N OblTb cUcTeMa B3siTa Ha
OXpaHy WIK CHsITa C OXpaHbl B TEYEHNE ONPEAENEHHOIO BPEMEHMW.

— Ot - Bnone crnegyet BbibpaTb [AeHb Hedenu, € KoToporo Oyaer
NpoBEPATLCA COCTOsIHME cucTeMbl. B cocegHeM nomne ykaxute TOYHOe
BPEMSI, C KOTOpOro 6yaeT NpoBePATLCH COCTOSIHUE CUCTEMBI.

— Ao - B none cnepyet BbibpaTb AeHb Hedenu, no KoTopbi Oyget
NpoBepATbLCA COCTOsIHME cucTeMbl. B cocegHeM none ykaxuTe TOYHOe
BpeMs, No KoTopoe byaeT NpoBEPATLCS COCTOAHME CUCTEMBI.

KHonku:
CoxpaHnTb — COXpaHeHne onpeaeneHHoN BPEMEHHOM 30HbI B 6a3e AaHHbIX.
OuncTnTb — yganeHne Bcex onpeaeneHHbIX BPEMEHHbIX 30H.

MoBTOpPUTL — MNpocToe AobaBrieHVe HOBOW BPEMEHHOM 30Hbl C MapameTpamu,
aHanorn4yHolMu napamMeTpamM Yyxe CyLLeCTBYHOLMX BpPEMeHHbIX 30H. C aToun
uenblo, KIUKHUTE MO OnpedeneHutd BPEeMEHHOW 30Hbl, KOTOopyl Bbl xoTute
ckonvpoBaTtb, a MOTOM Mo KHonke «[loBTopuTb». [Mocne BBOga WM3MEHEHUI
B BblOpaHHbIE NOMA, HAXXMUTE KHOMNKY «COXpaHUTb».

Ypanutb — yaaneHue BblopaHHON BPEMEHHOW 30HbI.
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TENIE — BKTagKka COAEPKUT CMUCOK WCKIIOYEHWA — BpPEeMEHHbIX
WHTEPBANoB, BO BPEMSI KOTOPbIX ONpeAerneHuss BPEMEHHbIX 30H He OyayT
YyYUTbIBaATHCS.

- Pexum OoXpaHbl — B norne cneanyet onpenenntb, OOIMKHO I UCKINK4YeHune
OTHOCUTBCA K KOHTPOJTHO peXXMa OXpaHbl U ero OTCYTCTBUA.

— [ExepHeBHO] OT — B none criegyer onpegenutbe BpeMsi, C KOTOPOro
eXeJHEBHO COCTOsIHME rpynnbl (pa3gena) He GyaeT NpoBeEpPATLCS.

— [ExepHeBHO] [lo — B none crnegyeTr onpenenuTb BpeMsi, MO KOTOpPoOe
eXeHEBHO COCTOsiHME rpynnbl (pa3gena) He GyaeT NpoBeEpPATLCS.

— [OewncTtButenbHo] OT — B none cnegyeTt onpenenvTb YUCIO, C KOTOPOro
NCKMOYEeHNe OOMKHO OeCTBOBaTb.

— [OewncTtButenbHo] [lo — B none cnegyet onpeaenuTb YUCo, NO KOTOpoe
NCKMoYEeHne OOMKHO OenCTBOBaTb.

— ABTOMaTUyecKoe yaarneHue — rnosne criegyet OTMeTUTb, eCIi UCKITYeHne
AOMKHO ObITb yaaneHo B onpegeneHHbin AeHb. [locne ero OTMeTKM
AOCTYNHO Mofle, B KOTOpoe crnedyeT BBeCTU TOYHOE BpemMs aBTOMa-
TMYECKOro yaaneHus.

KHonku:

CoxpaHuTb — COXpaHeHune onpeaeneHHoro UCKNYeHna B 6a3y AaHHbIX.
OuncTnTb — yaaneHne Bcex onpeaeneHHbIX NCKIIOYEHUN.

MoBTOpnTb — npocToe pOobaBrneHMe HOBLIX WCKMKYEHWA C MapamMeTpamu,
aHanornMyHbIMM NapamMeTpam Yyxe CyLecTBYHLWMX UckniodeHun. C aTon uenbto,
KITMKHUTE NO UCKMOYEHUU, KOTOPOE Bbl XOTUTE CKONMPOBATb, @ MOTOM MO KHOMKEe
«[lMoBTOpUTL». MNMOCNe BBOAA M3MEHEHUIN B BbIOPAHHbLIX MOMNAX, HAXMUTE KHOMKY
«CoxpaHuTb».

Ypanutb — yganeHvue BbiGpaHHOrO UCKIMOYEHUS.

— BO BKNagke MOXHO onpenennTb OEWCTBUSA, KOTOPbIE OOMKHbI ObiTb
BbINONHeHbl onepatopom MNUH nocne BbiBoga okHa cobbITUSA peXxnma OXpaHbl.

— PeXnm oxpaHbl BbIKMIOYEH, a [OOMKEH ObiTb BKIIIOYEH — MOXHO
onpegenuTb MakCMMym 5 OEeWCTBMIA, KOTOpble AO0SMKHbl ObiTb BbINOSHEHDI
onepartopom [lNUH nocne BbiBoga okHa ¢ MHOpMauumen, 4To rpynna cHATa
C OXpaHbl, XO0TA OormkHa ObITb MocTtaBneHa Ha oxpaHy. CnMCoK OencTBuM,
HaneyaTaHHbIN KpacHbIM LWPUGTOM, OTOBpakaeTcs B OKHE OOCNYyXMBaHUA
cobbITMA B 4aCTU OKHa, OTHOCsLWEeNca K aencteusam. Ecnv anga rpynnbel He
onpegeneHbl AENCTBUS Ha Cryvan Takoro cobbITusi, TO OTKPOETCHA CMUCOK
OEeNncTBun, onpedeneHHbIX Ang rpynnel (pasgena) no ymondaxuio. Cnucok
AENCTBUA AN rpynnbl MO YMOSYaHWIO A0SMKEH ObiTh OnpeaeneH.

— Pexxum oxpaHbl BKNOYEH, a AONXeH ObiTb BbIKIIKOYEH — MOXHO
onpenenutb 00 5 OeNcTBUK, KOTOpble OOMKHbI OblTb NPUHATEI ONepaTopoMm
nporpammbl  MUH nocrne BbiIBoga oOkHa € uWHGOpMauuen, 4To rpynna
nocTaBfieHa Ha OXpaHy, XOTs [OOfkHa ObiTb cHATa. CnMcoK AEencTBun,
HaneyaTaHHbIN KpacHbIM WPUGTOM, OTOOpaKaeTcss B OKHE OOCNyXMBaHUA
cobbITMA B 4aCTu OKHa, OTHOCsLWEeNca K aenctemsam. Ecnv anga rpynnbl He
onpegeneHbl AeACTBUS Ha Cryvan Takoro cobbiTusi, TO OTKPOETCHA CMNUCOK
AENCTBUA, onpedeneHHbIX Ans rpynnbl (pasgena) no ymonyanuoo. Cnmcok
AENCTBUA AN rpynnbl MO YMOMYaHWIO A0SMKEH ObiTh onpeaeneH.

KHonku:

OunctMtb — yganeHuMe Bcex KoOoB  COObITMWA, onpeAdeneHHbiXx — Ans
naeHTuukaTopa.

CoxpaHnTb — COXpaHeHne onpeaeneHHbIX 4encTBuin B 6a3e aaHHbIX.
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BknAgKA «GSM»

Bknagka goctynHa nocrne gobaeneHusa naeHtndukatopa u Bblbopa ero tmna (ogHoro u3
Tpex). OHa no3sondeT onpenenntb Homep TenedoHa GSM aboHeHTa 1 TN coobLEeHN
SMS wunu CLIP, «koTopble nocbinatoTca aboHeHToOM Ha GSM-mogynb. JTuM
coobLLeHMaM Ha3Ha4YaTCa COOTBETCTBYOLMNE KOAbI COBLITUN.

Homep TeneconHa GSM — B none cnegyet BBeCcT Homep TenedoHa GSM, ¢ nomoLLbo
koTtoporo Kl coeanHaetca ¢ GSM-mogynem MNUH n HaxaTb kKHOMKy «COXpaHUTb».
Mo aTomy Homepy nporpamma MNUH naentudpmnumnpyet aboHeHta. Homepy tenedgoHa
AOSDKEH npeflwectBoBaTh ko4 cTpaHbl. B TenedoHe GSM aboHeHTa gormkHa ObiTb
BKMOYEHa OYHKUNA NpeacTaBneHns Homepa.

A YpaneHne Homepa TenecoHa GSM paBHO3HaA4YHO yAaneHUK Bcex

onpeaeneHHbIX ANA Hero HacTtpoek (coobweHun SMS m CLIP, a Takxe
Ha3Ha4YeHHbIX UM KOAOB).

CoofilLeHHeE FKoa ToudHD

Homep GSM-TenedoHa
CoofLweHHe

Fog

Puc. 44. Bknagka «GSM» (4acTb OkHa «ABOHEHT») Ao BBoAa HOMepa TenedoHa GSM
aboHeHTa B nporpamme STAM-2 PRO.

Tou4HOo — onuusa oTHoCUTbCA K SMS-cooblieHnam. Ecnv oHa akTuBHa, TO coaepxaHue
nony4yeHHoro SMS-coobLeHnss [OMMKHO TOYHO COOTBETCTBOBaTb MNOCHenoBa-
TENbHOCTM 3HaKoB, BBeAeHHOM B none «CoobuweHne». Ecnn oHa HeakTuMBHa, TO
nepen 3ToM NoCrneaoBaTeNbHOCTLIO 3HAKOB U NOCMe Hee MOryT HaxoauTbCa apyrue
3Haku. [one goctynHo nocrie coxpaHeHust Homepa GSM-TenedoHa

CooOLeHue — B nose crnegyeT BnmMcatb NOCNeAOBaTENbHOCTbL 3HAKOB, KoTopasa byaeT
NnosiBNATLCSA B COOOLWEeHnn SMS, nnu ums, onpegeneHHoe paHblue A9 3BOHKOB TUna
CLIP gns atoro Homepa TenedoHa (cMm.: [JononHuTesnbHy KOHUrypauuo Mmogynen
GSM). TlonyyeHne onpeageneHHoro coobuweHna SMS unm CLIP paBHO3Ha4HO
c nonyyeHuem koga. None gocTtynHo nocne 3annucu Homepa TenegoHa GSM.
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Koo — B none cnegyet BBECTU KOO COObITUA, KOTOPbLIN JOMKEH OblTb CreHepupoBaH
nocrne nonyyeHus coobuieHns Tuna SMS wunu CLIP, onpepeneHHoro B none
«CoobuieHne». [None goctynHo nocrne 3anncn Homepa TenedoHa GSM.

KHonku:

YpanuTtb — yaaneHune BolopaHHOro coobLeHns n3 cnmcka.

CoxpaHuTb — COXpaHeHne BBeAEHHbIX AaHHbIX B 6a3e AaHHbIX.

MoBTOopUTL — npocToe pAobGaBneHMe HOBOrO COOOLWEHNA C napameTpamu
aHanorm4yHbiMM napamMeTpam cooOLleHns, co3gaHHoro padbwe. C 3ToM uenbio
crnenyeT KIMKHYTb MO COOBLLEHNI0, KOTOPOE XOTUTE CKOMMPOBATb, W HaXaTb KHOMKY
«lMoBTOopuTL». [locne BBOAA W3MEHEHUNW B BbiOpaHHbIX nonax (Heobxoanumo
N3MEHUTb COoAEPXKaHMe), HaXXMUTE KHOMKy «CoxpaHUTb».

BKNAOKA « TECTOBbIE NEPEQAYN>»

Bknagka poctynHa nocrne pgobasneHusa naeHtudukatopa n Belbopa ero tuna (0gHoOro
n3 Tpex).

OnpeasnenHa | Cpynne: | GSM | TECTOERIE NEPEAAYM | Ethermet | Brasoseprdmkauma | Guardy | HecTaHAApTHEIE KoAkl

Tun OnpeasneHke AETHE,

Tun AHH Hackl CITENOHEHKE

AKTHE., |:| Mo HCTENEHHK BRE. .. oo 000 +/- (000

Puc. 45. Bknagka «TecTtoBble nepegadn» (4acTb OkHa «ABOHEHT») nepepn onpeneneHnemMm

TEeCTOBbIX Nepenady ans aboHeHta B nporpamme STAM-2 PRO.

AKTMB. — nocTtaBbTe ranoyky, ecnu nporpamma [1LUH pgorkHa KOHTponupoBaTb
TeCToBble nNepenayun.

Tun — B none cnegyet BbIGpaTb TUM TECTOBOW Nepegayn.
— [o ncreyeHun BpemMeHn — TECT CBA3U AOSMKeH noctynaTtb Ha MNUH no ncreyeHum
TOYHO OnpedeneHHoro BpeMeHW C MOMEHTa npuema nocnegHero cobbITUsS

(He3aBucumo oT TOro, 6bina N 3TO TecToBas nepegadya unu gpyroe cobbiTue).
Ecnu Tect He BygeT NpUHAT NO UCTEYEHUU ONpeaerieHHoro BpemMeHu (C y4eTomM
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3anporpaMMMpPOBaHHOIO OTKITOHEHUS) Unu ByaeT NPUHAT paHbLue, TO NporpamMmma
MUH BbiBEgeT OkHO 06CnyXnMBaHWUs aBapun C COOTBETCTBYHOLLEN MHpopMmaunen.

— B onpeneneHHoe BpeMsl — TECT CBA3UN AosmkeH noctynaTb Ha MNUH kaxgoe onpe-
AerneHHoe KONuyecTso AHeN B onpefeneHHoe Bpems. Ecnn TectoBas nepegava
He OyadeT npuHATa B onpefeneHHoe Bpems (C y4eToM 3anporpamMMpOBaHHOMO
OTKNIOHEHNd), TO nporpaMmMa BbIBEAET OKHO OOCNnyXuMBaHUS  aBapuu
C cooTBeTCTBYOWEN UHPpopmaumnen. CoobuweHne 06 aBapum MNOSIBUTCA
W B Crnyyae npvema TeCTOBOW nepefayv B ApYyrov AeHb. [lepBbli TeCT OOMKeH
OblTb MPUHAT Nepea UCTeYeHneM BpeMEHU, onpeaeneHHoro B none «Ouu». Ero
npuem cuntaeTcs cuHxpoHunsaumen MK v MNMyH.

— B TeyeHme BpemMeHM — 3a onpefeneHHbl MHTEpBan BpPeMEeHU [JOSTKHO
nocTynuTb noboe cobbiTne. Bpema cumtaeTcsa ¢ MOMeHTa nocneaHen nepegayn
(He3aBucumo oT TOro, 6bina N 3TO TecToBas nepegadya unu apyroe cobbiTue).
Ecnn 3a onpegeneHHbI MHTepBan BpeMeHu (C y4eToM 3anporpaMmMupoOBaHHOro
OTKINMOHEHWNA) He MOCTYNUT HUKakoe cobbiTne, To nporpamma lNLUH BbiBeaeT OkHO
obCcnyXmMBaHUA aBapum C COOTBETCTBYIOLLIEN MHGDOPMaLIMEN.

OHu — B none crnegyet BBECTU KONMYECTBO AHeW, MakcumanbHo 30. Ons nepepayn
«B onpepeneHHoe Bpemsi» BBog O unu 1 o03HayaeT exeOoHEBHYK nepegady
B onpeferieHHoe BpeMS.

Yacbl — B none cnegyeT BBECTM KOMMYECTBO YacoB U MUHYT ANa nepegayv tuna «llo
NcTevyeHnn BpemMeHn» n «B TevyeHne BpeMeHu» 1M BBECTU TOYHOE BpeMs nepenayu
Tuna «B onpeneneHHoe BpemMs».

OTKNnoHeHue — No3BONSAEeT onpeaennTb MUHYTbI AOMYCTUMOrO BPEMEHHOIO OTKITOHEHNS
ANa npyema curHanoB MOHUTOpUHra. OTKMOHEHWE AO0MKHO ObiTb 3anporpaMmmm-
pPOBaHO, B CUITYy TOrO, YTO NO Pa3fMyHbIM MPUYNHAM Nepegaya MoXeT OblTb NPUHATA
HEMHOrO paHbLUe unu no3xe (Hanp., ecnun TenedoHHasa NnHMUS Gbina 3aHsTa, u MK
He MOr yCTaHOBUTb COeIMHEHWE NN ecnn BpeMs, KOTopoe nokasbiBatoT Yackl 1K1,
He coBrnagaeT C nokasaHnamu 4vacos [1LUH v T.n.). MakcumanbHOe OTKNOHeHue
coctaBsnsget 120 MUHYT.

KHonku:
CoxpaHnTb — COXpaHeHMe BBEAEHHbIX AaHHbIX B 6a3e gaHHbIX.
Ypanutb — yaaneHune BolbpaHHON nepegaydn U3 cnmcka.

BKNAOKA «ETHERNET»

Bknagka goctynHa nocne gobaeneHus naeHTudgukatopa u Bblbopa Ans Hero tuna
noeHtndgpukatopa (ogHoro m3 Tpex). lMapameTpbl BO BKNagke A[AOMKHbl ObiTb
onpeaeneHbl ANA CUCTEMHOro ngeHTMukaTopa aboHeHTa.

lMpumeyaHue: [lonsi 80 s8knadke «Ethernet» dosmkHbI 6bimb 3arofiHeHbl 8 criydae
ornpedernieHusi aboHeHmMos8, obcryxusaeMbiX 8 pacuupeHHOM pexume.
Lns aboHeHmMos, obcriyxugaemMbix 8 MPOCMOM pexume, rosis credyem
ocmasumab He3aroHeHHbIMU.

Kntou ETHM — B none cneagyeT BBecTM GYKBEHHO-LM(POBYIO MOCreAoBaTeNbHOCTb
ANvHHOM OT 1 Ao 5 3HakoB, C MOMOLLBK KOTOPbIX naeHtuduumpyetca Ethernet-
mMoaynb. OH JormKeH cooTBeTCcTBOBaTh kntody ETHM, 3agaHHomy B IMKIT aboHeHTa.

Homep — nopsakoBbii HOMEP, Ha3Ha4YaeMblil aBTOMATUYECKM MOCIE HaXaTUs KHOMKK
«CoxpaHuTtb». ITO MOXeT bbITb uncrno ot 0 go 255. OgHa Ethernet-nnara moxer
o6CcnyXuTb MakcMmMmanbHo 256 aGOHEHTOB.

Appec nnatbl — B none cnegyet Bblbpate agpec Ethernet-nnatel STAM-1, KoTOpOW
abOHEHT ByaeT Ha3HauyeH.
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onpeaeneHda | Fpynnel | G5M | TecToBbIE NEpeAaqM Ethernet BrasoeeprdHialna | Guardy | HecTaHAAPTHEIE Koakl

Bapec NNaTel Haomep Fnro4 ETHM MepHog TecTa .\ HWcno oTeyTCT... IP-aapec

Kooy ETHM _ | Homep _
BApec NNaTel . V

Meprog TecTa [c] [0-255] |2

Yucno oTCY TCTEYHIWME TecTos [0-15] (15

IP-aapec 000, 000, 000, 000

MonHOMOYKA

1, satel L

Puc. 46. Bknagka «Ethernet» (4acTb okHa «ABOHEHT») nepen BBOAOM AaHHbIX B MporpaMme

STAM-2 PRO.

Mepuopa tecta [c] [0-255] — B none cnegyeT onpeaenuTb BpeMA Mexay odepeaHbiMu
Tectamu cBs3n. MoxHo BBeCcTu 3HayeHusa ot 0 go 255 cekyHa. Beoa Hynsa o3HavaeT
OTKNtoYeHMe Tecta cBsa3un. 1o ymonyanutio: 0.

Yucno otcytcTByrOWMX TecToB [1-15] — B 3TOM none crnegyet onpeaeniutb, CKONbKO
HeyOa4yHbIX TECTOB CBA3M TpebyeTcs, 4ToObl oTO6pasvTb coobueHne o6 aBapun
(BbIBOOMTCA OKHO ObBCnyxmBaHusa aBapun). MoryT BBoaUTbCSA 3HayeHus oT 1 go 15.
Mo ymonyaHuio: 15.

lpumeyvaHue: Cobnodalime O0CmMOoPOXHOCMb MpU rpo2paMMupo8aHuU napamempos
8 nonsix «[llepuod mecma» u «YHucrno omcymcmeyrowux mecmoe».
Ecnu He 6ydym eeedeHbl HUKaKue 3Ha4deHusi 8 oboux nosisx, mo amo
MOXXem 8bi3bieamb Yacmbie coobuweHusi 06 asapuu, HeobsizamersibHO
o3Havaruwue deticmeumerbHbie PobrieMbl CO C853bH0.

IP-appec — agpec Ethernet-moayns, ¢ NOMOLbLIO KOTOPOro MOXHO OyaeT ynpaBnaTb
COCTOSHMEM OOBbeKkTa C MNOMOLLbD BUpTyanbHoOW knaBuatypbl. OH MOXeT ObITb
BBedeH kKak IP-agpec (4 [OecATUYHbIX 4Yucra, pasfeneHHbIX ToYKamu) Wnn Kak
Ha3sBaHue [Tonbko STAM-2 PRO].

KHonku:
YpanuTtb — yaaneHne Bcex AaHHbIX.

COXpaHVITb — 3alnncb BBEAEHHbLIX OJAaHHbIX B 6a3y OaHHbIX.

B cnyvyae nporpammbl STAM-2 PRO MOXHO onpefenuTb  OOMOMHUTENbHbIE
nonHomouns nonb3oBartenen. B HWXHen 4yactu Bknagkm «Ethernet» HaxoauTcsi OKHO
«lMonHomounsa». B Hem pasmelleH CnMCOK BCeX Mofib3oBaTernien, KoTopble MOryT
ynpaensTb COCTOSHMEM OOBbeKkTa C MOMOLWbIO  BUPTyanbHOW  KraBuaTypbl.
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PepaktnpoBaHue cnmicka 6yaet OOCTYynHO Mocne BBOAA W 3anucy AaHHbix Ethernet-
moayns. LWenyok no uMMeHW nonb3oBaTensd BbI3OBET BblAeNEeHWe W Ha3HayYeHue
nosib3oBaTento MONMHOMOYMM AocTtyna. [Ons OTMeHbl MNOSIHOMOYMA MNoNb3oBaTess,
cnegyeT OTMEHUTL BblAeNeHne ero UMeHu.

BKNAOKA « BUOEOBEPUDUKALINA>

Bknagka poctynHa nocrne gobasneHusa naeHtudukatopa n Belbopa ero tuna (0gHOro
n3 Tpex).

CnpeAsneHHA | Cpynne | GSM || TecToEelE NepeAaqdr || Ethernet BrnasoEeprdmkauns | Guardy HecTaHAapTHEIE Koakl

MAaeHTHD, YCTPOACTEA Homep Bxoda Koa TpetyeT obcnyuH. ..

MaeHTHD, YCTROHCTES

TpefyeT obcnyHEAHHA

Mapone Homep exoaa

3] |

Puc. 47. Bknagka «BuaoeoBepudumkauus» (parmeHT okHa «ABOHEHT») nepen BBOAOM
AaHHbIX B nporpamme STAM-2 PRO.

UpeHtudcpukatop yctpomnctea — maeHtudumkatop, onpeneneHHbin B moayne Viver,
oTnpasnsoLemM MHPopMaLMo O HapyLLeHUn BXoaa.

Maponb — naponb, nossonsawwm 3apeructpmposats moayne B MNUH. MoxHo BBECTU
oT 1 0o 16 andgaBnTHO-LMEPOBbLIX 3HAKOB (LMdpbl, ByKBbI U CNeunanbHble 3HaKK).

KHonku:

_‘I — KHOMKa Nno3BoMsieT NPOCMOTPETb BBEAEHHbIN Naporb.
CoxpaHuUTb — KHOMKa No3BosIsSieT 3anMcaTtb BBeAEHHbIE AaHHble B 6a3y AaHHbIX.
YaanuTtb — KHOMKa yaansieT Bce AaHHbIe.

lMpumeyaHue: TornbKo rocre onpedeneHusi udeHmugukamopa ycmpoulcmea u 8goda
rnaporsisi MOXHO pedakmupogamb HUXXecriedyrowue rnapamempesi.

TpebyeTr ob6cnyxuBaHMA — ranoyky crnegyeT noCTaBuTb, €cnn  cobbiTue,
reHepmpyemMoe nocne HapyLleH1sa Bxoga Moayns, 4OrmkHO TpeboBaTb 06paboTKw.

Homep Bxopa — none, B kKOTOpoe crnegyeT BnMcaTb HOMep Bxoaa. [nga Bbibopa yeTbipe
BXxoAda Ha nnarte moayna — A, B, C n D, K KOTOpbIM MOAKIMOYaTCA KaMepbl U BXo4
TEST ona npoBepKn TECTOBbLIX Nepeaayn.
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Koa — B none cnegyet Bnucatb KOA4 COObITUA, KOTOPbIA OOMKEH OblTb CreHepupoBaH
nocrne BKNIOYEHNA onpeneneHHoro Bxoga Moayrisi BU3yasribHOro KOHTPOIISt TPEBOTW.

KHonKu:

CoxpaHnTb — COXpaHeHne BBeAEHHbIX AaHHbIX B 6a3e gaHHbIX.

Ypanutb — yaaneHne Bcex AaHHbIX.
BKNAOKA «GUARDX» [TONbKO STAM-2 PRO]

lpumeyaHue: Bkrnadka docmyriHa eceada, HO Orla moe2o, Ymobbl bbiia 803MOXHOU
3arnuck 0aHHbIX, He0b6x00uMO oripedesiums UdeHmMuguKkamop.

OHa nosBondeT onpefenntb COOTBETCTBYIOLLIME YCTAHOBKM, Heobxoaumble AnNg
npasunbHon ceasm [lUH STAM-2 ¢ nporpammon GuardX Bepcum 1.08.001
oT 15.02.2011 nnn 6onee nosgHen. MNepen BBOAOM [aHHbIX, UMEHA MNOMEN, KOTOpble
06a3aTenibHO 3anonHUTb, HaneyaTaHbl KpacHbIM WPUATOM. B MOMEHT nx 3anonHeHus
uBeT wWpugTa cTaHeT 4epHbiM. B criyyae BBoAa HenpasumbHbIX 3HAYeHUU LUBeT
WwpudTa He NoOMeHsAeTCS.

CnpeAsneHHA | Cpynne || GSM || TecToeele nepeaaqdr | Ethernet | Buasoeepydiikanma Guards HecTaHAapTHEIE Koakl

IP-aapec

MopT Dloady 0
Konroy Dloads

Mapone nonez0EaTend & MNE

MaeHTHEKEaTop Integra

M aeHTHEMEATOR Guardy

Puc. 48. Bknagka «GuardX» (4acTb okHa «ABOHEHT») nepea BBOAOM AaHHbIX B Nporpamme

STAM-2 PRO.

IP-appec — B none cregyet Bnucatb agpec Ethernet-moayns, nogkntoyeHHoro K MK,
OH moxeT 6bITb BBEAEH Kak IP-agpec unu HasBaHue.

MopT DloadX — B none cnegyet Bnucatb HoMmep nopta TCP, 3agaHHoro B K[ cepun
INTEGRA pana cBasu ¢ nporpammont DloadX. OH 6ygeT wucnonb3oBaTbCA ANs
ocyllecTBneHus cBasn mexgy nporpammon GuardX wn [KM. MoxHo BBOAUTH
3HavyeHunst oT 1 go 65535. BBeaeHHOe 3HA4YeHUEe AOMKHO OTNMYaTbCA OT 3HAYEHUN,
BBELEHHbIX AS151 OCTalbHbIX MOPTOB.
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Kntou Dload X — B norne cnegyet BBeCTU nocrnegoBatensHOCTb OT 1 Ao 12 andgasunTHO-
uMdpPOoBLIX 3HAKOB, onpeaensowmx Ko, 3agaHHein B NKIM cepun INTEGRA ans
WwncpoBaHNA AaHHbIX BO Bpems cBA3M c¢ nporpammon DloadX. OH ©yget
NCrnonb30BaTbCA AN WUPOBaHNA JaHHbIX BO BPEMS OCYLLECTBIEHNSA CBA3N MeXay
[MKM n nporpammon GuardX.

Maponb nonb3oBatens B KM — B none crnegyeTr BBecTM naponb norib3oBaTens,
KoTopbIn ByaeT ncnonb3oBaTtbcsa nporpammon GuardX Bo Bpemsa cesasu ¢ IMKIM. OtoT
naporb JOSMKeH coBnagaTh € naponem, BBeeHHbIM B ycTaHoBkax MK,

Upentncpukartop Integra — B none cneayet BBectu ungeHtudukatop (KM cepun
INTEGRA, c koTopon bygeT coegmHaTbca nporpamma GuardX. OH coctouT m3 10
3HaKoB.

UpeHtncpukatop GuardX — wungeHTUukatop KoMmnbloTepa C YCTaHOBIIEHHOW
nporpammon GuardX. OH cocTtouT M3 10 3HaKoB. OTOT MAEHTUPUKATOP LOSMKEH
coBsnagaTb C uaeHTUdunKaTopom, BBefeHHbIM B yctaHoBkax [MKIT.

KHonku:
CoxpaHuTb — COXpaHeHne BBeAEHHbIX AaHHbIX B 6a3y AaHHbIX.
YpanuTtb — yaaneHne Bcex AaHHbIX.

BKnNAOKA «<HECTAHOAPTHbIE KOO bl»

Onpeaensima | Tpynnel | GSM || TecTosee nepeaaq || Ethernet || Braeosepmdmkanms | Guardy | HECTAHASPTHEIS KOAE

Q wYE THn OnpedeneHHe 35 K., ONHCaHHE

THn W | Hoa 0-0aa
OMHCaHKE

OnpedeneHHe 35 1 CCC W

Puc. 49. Bknagka «HectaHgapTHble kogbl» (4acTb OkHa «ABOHEHT») nepepn onpeaeneHmem
HecTaHAapTHbIX Kogos Contact ID B nporpamme STAM-2 PRO.

Bknagka goctynHa nocne gobasnennsa ngeHtudgukatopa n Beibopa tnna «Contact ID».
OHa nosBonsieT onpenenaTb HecTaHAapTHble Koabl COObITMIA, nepegaBaeMblX
B popmaTte Contact ID.
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Tun — B none crneayeT BblIbpaTb TN peaakTUpyeMoro koaa:

TpeBora — kog MHGopMMpyeT O TpeBore y aboHeHTa. TpebyeT BMellaTensCcTBa
onepatopa lNUH (nocne npuema koga BbIBOOUTCA OKHO 06CnyXnBaHuUsi TPEBOIW).

NoctaHoBKa — KOA4 WHAOPMMPYET O MOCTAaHOBKE Ha oOxpaHy. He Tpebyer
BMewaTensctea onepatopa [MLUH, HO nos3sBonser npoBepuTb, nNpou3oLlna v
NMOCTaHOBKa 3a WHTepBasn BpeMeHu, onpedeneHHbin and «BpemeHHOW 30HbI»
(Bknagka «[pynnbi»).

CHATME — KO WH(popMMpYyeT O CHATUM C OXpaHbl. He TpebyeT BmelLaTenscrea
onepatopa [LH, HO no3BonsieT nNpoBepuTb, NMPOU3OLLNIO NN CHATUE C OXpaHbl 3a
BpeMms, onpeaeneHHoe ans «<BpemeHHOM 30HbI» (BKagka «[ pynnbi»).

ABapusa — kog unHdopmupyeT o6 aBapum y aboHeHTa. TpebyeT BMelsaTenbCTBa
onepatopa lNLH (nocne npnema koga BbIBOAMUTCA OKHO OOCIYy>KMBaHUSA aBapun).

BoccraHoBneHue — kog MHOpMUPYET O 3aBeplueHun aBapum y aboHeHTa. He
TpebyeT BMeLwaTenbcTBa onepartopa lNUH.

TecT — kKog TecToBoN nepegayvn. TpebyeT BMewaTenscTBa onepartopa lNLUH, ecnu
OH He OblNT NPUHAT B COOTBETCTBUM C ONMpeadeneHHbIMN npasunamm (CM.: BKIaaky
«TecToBble Nnepegaymn»).

NpumeuvaHne - «kog He TpebyeT BMmewaTtenoctBa onepatopa [MUH. Ero
nonyyeHne 3anucbiBaeTcs B XKypHan CobbiTUI U CUTHANN3NpyeTCcs 3BYKOM.

Opyme — kog He TpebyeT BmewartensctBa onepatopa [MUH. Ero nonyyeHue
3an1cbIBaeTCA B XXypHan cobbITUi.

Kop — Bnuwunte B none 4 undpol B popmate Q-XYZ, rae:

Q — uudpa 1, 3 unm 6 (N0 ymonyaHuto: 1 — HOBOe COObITME UMM CHATUE
C OXpaHbl, 3 — KOHeL, COObITUA NN NOCTAHOBKA Ha OXpaHy, 6 — NOBTOP CObbITUS).

XYZ — 3-3Ha4yHbI Koa cobbITHS.

OnucaHune — B none cnegyeT BBECTM CITOBECHOE OMUCaHWE cobbiTus, KoTopoe OyaeT
npeacTaBnATbCA BBEAEHHbIM KOAOM. JTO onucaHne 6yaeT oTobpaxaTbes
B «>KypHane cobblTun» n B okHax 06paboTkm cobbiTui.

Onpepnenenune SS u CCC — B none crnegyet BbibpaTb cnocod nHTepnpeTaummn nocneaHnx
NSATU 3HAKOB, NPYHUMaeMOoro Koaa (kog B uenom umeet sug Q-XYZ-SS-CCC):

Fpynna — SS o3HavaeT HoMep rpynnbl (pasgena), CCC He yuntbiBaeTcA.
Fpynna n 30Ha — SS o3HavaeT HoMep rpynnbl, CCC 03Ha4YaeT HOMep 30Hbl.

Fpynna v nonb3oBartenb — SS o3Ha4aeT Homep rpynnbl, CCC o3HayaeT HomMep
nonb3oBartens.

Monb3oBaTtenb — CCC 03HavyaeT HoOMep nonb3oBaTtens, SS He y4nTbiBaeTCs.

Fpynna n moaynb pacwmpeHusa — SS o3HayaeT Homep rpynnbl, CCC o3Havaet
HOMep MOAynA pacLUNPEHUS.

CucteMHble — SS n CCC He yunTbiBaoOTCA.

KHonKu:

CoxpaHuTb — COXpaHseT BBeAEHHbIEe Koabl B 6a3y AaHHbIX.

Ypanutb — yaaneHue BblbpaHHoOro koaa.

OumncTnTb — yganeHne Bcex onpeaeneHHblX Ana ngeHTudunkatopa Kogos CobbITUN.
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7.8 OKHA OBCNY>XXUBAHUA COBbITUN

OkHO 06CcnyXMBaHUA JOCTYNHO ANSA BCEX NOnb3oBaTenemn ¢ NoSIHOMOYNEM «OBCNyXMBaAHUE.
CobbiTns moryT obcnyxuBatbCss ABYMSA cnocobamu (B 3aBMCUMMOCTM OT YCTaHOBOK —
CM. BKNaaKy «YCTaHOBKU»):

e aBTOMaTMyecKoe pasgerneHue cobbiTui mexagy paboummu mectamu. lMocne nonyveHus
MUH cobbitusa, Tpebytowero obecnyxmnBaHusa, nporpamma STAM-2 CepBep peluaeTt Ha
Kakom paboyem mecte Oygetr oTobpaxeHO cobbiTve. YuuTbiBaeTCA  YUCHO
HeobpaboTaHHbIX COBbITMI, Ha Kaxaom u3 paboumx mect. OkHO obcnyxuBaHus GyaeT
oToOpakeHo Ha pabovem MecTe C CaMoW ManeHbKOM OYepeablo OXMAALWNX COOLITUN.

e oTOBpaxeHne cobbITUN OQHOBPEMEHHO Ha Bcex paboumx mectax. Mocne nonyyenms MNLH
cobbiTns, Tpebyiowero BMmellaTenbCTBa, OKHO obcnyxuBaHus OydeTr oTobpaxeHo
OOHOBPEMEHHO Ha Bcex paboymx Mectax. B MOMEHT nNpuHATUSA Kakoro-nnbo Aencreus,
CBSAA3aHHOrO ¢ 06CcnyXunBaHNMeM cobbITUS OOHUM U3 ONepaTopoB, Y OCTarnbHbIX OrNepaTopoB
OKHO cOBbITUS ByaeT 3aKpbITO.

= =
2011-07-11 08:32:01

MoxxapHas Tpesora s
I'pynna: Gruppa 1 e 3oHa: Zona 5

Homep 1

' AGOHEHT KoHaununoHp-cepsnc
Adpec yn. Mopososa
TenedoH

YcTaHoBIWMK [laBrAOB ANEKCAHAD :
1
eS| [ S e e e [ Reheromn 58] l‘ a

Konverrrapui

~ Teczonoe mefcTane ~Busnams TEPL Bessams Tommm PSRl - oo ronve mowom || eree

+ Huwero He menaTs + HeitcTsue 6 * mOeitcrsue 7 * meitcrsue 8 + Ieitcrsue 9

- Heficteme 10 - HeticTeme 11 - Oeftcteme 12 - Oeficreue 13 - Heticrene 14

uuuuu

Puc. 50. NMpumepHoe OKHO 0BCnyXnBaHUSA TPEBOMN C OTKPbITbIM OKHOM MnaHa o6bekTa, Ha
KoTopom 6bina BbidBaHa TpeBora (Tonbko STAM-2 PRO).

Ecnm OTKpbITO B AaHHLIN MOMEHT OKHO OBCRY>XMBaHWUSA, NPUHATOrO paHblie, COObITUA, TO
HOBOE OKHO 0BcnyXmBaHua GyaeT oTobpaKeHO TONbKO nocne ero 3akpbitua. NHgpopmauus
0 HeobBCNyXXeHHbIX COBbLITUAX OTOBpaxaeTcsa B rnaBHOM CTpoke nporpammbl STAM-2 KnneHT
(cm.: naBHoe oOkHO nporpammbl STAM-2 KnueHT). Mwurawowme 3Havyku UHGOPMUPYIOT
O HOBbIX, He OTOBOpaXeHHbIX Ha 3KpaHe, cobbiTMsax Ana ob6paboTkM, a uucno psaom
CO 3Ha4YKOM coOoOLLaeT CKOMbKO UX. 3HAYOK nepectaeT Muratb, €Cnm OKHO OBCrnyXuBaHus
cobbiTna 6ynetr otobpaxeHo y OAHOro mM3 onepatopoB. [locne wenyka no BblGpaHHOMY
3Hauky («Ob6cnyxmBaHue TpeBor», «ObcnyxnBaHue aBapun» nnm «O6cnyxmBaHne cobbiTMn
HenpaBUIbHOIO pexXuMma oXpaHbl»), ByayT oTobpakeHbl NO o4Yepean OKHa OBCNYXMBaHUSA
cobbITUN, KOTOpble ObINM NPUHATBHI PaHblUe, HO Oanblue OCTakTCcsA HeobpaboTaHHbIMM.
MocnepnoBaTenbHOCTb OTOOpaXeHust 3aBUCUT OT npuoputeTa abOHEHTOB W BpPEMEHU
nonyyeHnsa cobbiTna (CobbITMA C BbICOKUM NPUOPUTETOM, NMOSTyYEHHbIE paHbLUe OCTallbHbIX,
TO eCTb OXxupawuwue B ovepean Aonblle OocTanbHblX, OyayT oTobpaxeHbl B NEPBYIO
oyepenb).
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[ononHuTenbHO OKHO obGcnyxuBaHUA GyaeT oToBpaxkeHO nocre TOro, Kak nonb3oBaTterlb
C NonHomo4meM «obCrnyXxumBaHne» KNUKHET ABa pasa No HeobCnyXeHHOMY COBbITUIO B OKHe
«KypHana cobbiTun». CywecTByeT BO3MOXHOCTb  MNOBTOpPHOW  06paboTkn  yxe
obpaboTaHHoro cobbiTva. [na atoro npeaHasHayeHa yHKuma «O6Cnyxntb», AOCTyMNHas
B BbiMaZalolemM MeHI0 Mocne Lenyka npaBon KnaBuLenW Mbiwn MO YXe 06CMy>XeHHOMY
cobbiTnio (cM.: MEHIO COBbITVSA).

lpumeyaHue: OO0HospemeHHoe Haxamue Kriasuw Ctrl+Backspace asmomamuyecku
8bIKMOYUM omobpaxeHue o4YepeOHbIX OKOH obcryxueaHuss cobbimud.
[loemopHbIt  3arnyck ¢yHKyulU rnpou3oldem mOJSIbKO rocrie  pyyHou
o0bpabomku Kako20-1ubo cobbimusi.

Ectb 3 Tvna okoH gns 3 TunoB cobbiTui, Tpebylowmux BMewwaTtensctea. OkHa oTnuyarTca

LBETOM 3arosioBKa:

TpeBora — 3arofiloBOK OKHa MMeeT KpacHbli uBeT. OH kacaeTcsa MpUHATOro OT aboHeHTa
cobbITNS TPEBOIW.

ABapus — 3arofloBOK OKHa nmeeT xenTbin uBeT. OH KacaeTcsa NPUHATOro OoT aboHeHTa unu
copmmpoBaHHoro MNMLH (cuctema) cobbiTnsa aBapum.

HencnpaBHOCTb TeneOoHHOM NMHMK 1

Homep 1

ABoHeHT KoHauunoHp-cepenc
Anpec yn. Mopo3oga
TenedoH

YeraHoswmk Oasuaoce AnekcaHap

Vrsopriaya | VasrvdmsaTope ] oy

Homep  fdata
11071109213 s

- BussaTb T'BP1 - BussaTh lommum + BusBaTe lloXapHy®™ CIyxRCy * BHSBaTh CKOPYO MOMOMNb
+ Hudero He ZenaTh « IeitcTBue 6 « IeitcTBue 7 « OeitcTBue 8 « OeiicTBue 9

- Ieficteue 10 - Iefictene 11 - HelicTene 12 - Oeftcteme 13 - Oeitcrsme 14

Puc. 51. NMpumepHoe OKHO 0BCNyXnBaHUA aBapum.

OxpaHa — 3aronoBoK OkHa mmeeTt cuHuin uBeT. OH KacaeTca cobbiTus,, COOPMUPOBAHHOIO
MUH (cuctemon), MHOPMUPYIOLWETO O HECOOTBETCTBUM LENCTBUTESIbHOMO COCTOSAHUSA
rpynnbl ¢ onpegeneHHbIM ANa Hee COCTOSIHMEM (pa3fen B3AT Ha OXpaHy, a JOImKeH ObITb
CHSAT; pa3fen CHAT C OXpaHbl, a AOSMKEH ObITb B3AT Ha OXpaHy).

Ecnn B okHe oTobGpaxaiwTcs AaHHble 00 aboHeHTe, BKNagku, a Takke «[encreus»
n «KoMMeHTapuin», TO HaXaTue KHOMKM X OTKpbIiBaeT AaHHble 00 abOHEeHTe M BKNagku Ha
BCE OKHO.

Ecnun B okHe oToGpaxatoTca TonbKo «[JencTBus» n «KoMMmeHTapuii», TO HaxaTue KHOMKN ==
pasgenuT OKHO Ha AaHHble 06 aboHeHTe, BKNaaku v nons «[encteusa» n «KommeHTapuim.

Ecnn B okHe oTobGpakaeTcsa 4acTb OKHa C [aHHbIMM aboOHeHTa, BKNagku, a Takke nons
«dencteua» n «KommeHTapui», TO HaxaTue KHOMKW =% OTKPbIBAE€T Ha BCE OKHO Mons
«[dencteusa» n «KommeHTapuinys.

Ecnun B okHe oToGpaxatoTca faHHble abOHeHTa 1 BKIaAKW, TO HaXXaTue KHOMKW =% pa3genut
OKHO Ha AaHHble abHeHTa, BKNaaky, a Takke nonsa «encrteua» n «KommeHtapuiny.
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Pexxnm OXpaHbl BKJ1., @ JOJ/DKEH 6bITb BbIK/I. +23h 2m 31s
I'pynna: Gruppa 1

Homep 1

i ASoHeHT KOHAMUMOHP-cepBnc
Anpec yn. Mopososa
TenedoH

YeraHoswwmk flasuace AnekcaHap

Voo warops | Tpesarn | Asap | 1py | Tecromoe nepeaswn| Acicrovs |

Tened ronepa
[Kon Anumonp-cepanc : 360672397629

J0mKer GorTs B

* BusBaTh I'BP1 * BHSBaTh IOIIMIMIO * BHISEaTL [[OXapHY CIIykOy ¢ BEISBaTh CKODPYD NOMONG || Koneray P
+ HU4ero He OenaTsh - Ieficrene 6 - Ieiicrsue 7 * DeiicTene 8 - Heiictene 9
+ Jeticreue 10 * JelicTBue 11 * Jelicreue 12 * JeltcTBue 13 + IeltcTBue 14

Puc. 52. NMpumepHoe 0KHO 0B6CnyXnMBaHUSA COOLITUN peXrMMa OXpaHbl.

7.8.1 3AronoBOK OKHA
B okHe obcnyxuBaHus, B 3aronoBke, oTobpaxaeTcs cneayowas tHpopMaums:
e Tun cobGbiTnA, TpebytoLLero BMeLlaTensCcTBa,

HaHHble 06 oxpaHsieMOM o0b6bekTe — MHdopMaunsa oTobpaxkaeTca B criydae cobbITui,
nonyyaembix OT aboHeHTa:

— [Ipynna — vms rpynnsl (pasgena)

— Mopaynb pacwmpeHus — UMa MOAyns pacluMpeHuns

— Monb3oBaTenb — MMSA NONb30BaTENA CUCTEMbI OXPAaHHOW CUrHanmn3aumm
— 30Ha — NMS 30Hbl

Harta u Bpemsa cobbiTns,

e Bpewms, KOTOpoe NPoLUO C MOMEHTa BO3HUKHOBEHMS COBLITUS 4O TeKYLLIEro MOMeHTa.

7.8.2 [AHHbIE ABOHEHTA

Ecnun cobbiTne oTHocuTCA K aboHeHTY, TO Nof 3aronoBkoM ByaeT oTobpaxeHa creayouas
MHopMaums:

— Howmep — nopsigkoBbIi HOMep aboHeHTa
— AOGOHEeHT — ums aboHeHTa
— Appec — agpec aboHeHTa
— TenedoH — Homep TenedoHa aboHeHTa

— YCTaHOBLWMK — JaHHble KOMMNAHWM UKW NnLa, 3aHUMAOLLEroCsi YCTaHOBKOW CUCTEMbI
OXpPaHHOW cuUrHanuaaumMm aboHeHTa WM OTBETCTBEHHOIO B [aHHbIi MOMEHT 3a
TexHn4yeckoe obCcnyxmBaHne cucTeMbl 1 ee paboToCcnoCOBHOCTb.

7.8.3 BKNAOKU
[nsa kaxgoro cobbiTMs AOCTYNHbI Crieayowmne BKNagku:
MHdopmauua — wnHdpopmauus o6 aboHeHTe, BBOAUMAA B none «[ononHutenbHas

nHpopmaumsa» (cM.: Bknagky «Obwme», B OkHe «ADOHEHT»).
NpeHTndMKaTOpbl — CNNCOK MOEHTUDMKATOPOB, ONPEAENEHHbIX AN AaHHOro aboHeHTa.
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TpeBorn — cnucok HeoBCNyXeHHbIX TPeBOr y AaHHOro aboHeHTa. BBeneHa crnepytoulas
nHopMaums: aata u Bpemsi cChopMUpoBaHnNs cobbiTus, naeHTudmkaTop aboHeHTa, TUn
cobbITVSA, HOMEp rPyNMbl U 30HbI / MOAYNSA pacluMpeHns / nonb3oBaTens.

ABapuu — cnncok aBapuu y AaHHoro aboHeHTa. BBeaeHbl: gata v BpeMsi BO3HUKHOBEHUS
cobbITuA, naeHTUdUKaTop aboHeHTa, BMAO COObITUS, HOMEp rpynnbl U 30HbI / MoAyns
paclmpeHus / nonb3oBaTtens, UHMOpPMaLMs OTHOCUTENBHO aKTUBHOCTU U 0OCNyX1BaHUS
aBapuu.

Fpynnbl — cnuncok rpynn (pa3genoB), Ha3Ha4YeHHbIX BCEM UAeHTudukatopam OaHHOro
aboHeHTa. BBegeHbl crieayolme aaHHbIe:

naeHTudukartop,

— HOMep rpynnbl,

— ee onucaHue,

—  WHopmaumsa o6 onpeneneHHOM peXxmme OXpaHbl:

= OXpaHa / oxpaHa CHATa,

* [ofmkHa 6bITb NOCTaBNeHa Ha oxpaHy / AoMmKHA BbITb CHATa C OXpaHbil,

= ?7? (B cnyyae ecnu onuus «KOHTpomnb pexuma oxpaHbl» B rpynne (pasgene)
oTkIodeHa nnu ecnu MNLUH He nony4mnn nHopmMauuio 0 pexnMe oxpaHbl B rpynre).

TecTtOoBble nepemaynm — CMNMCOK TEeCTOBbIX MNepedad, onpedeneHHblX Ans  Bcex
noeHTudukatopoB  gaHHoro  aboHeHTa. BBepeHa  cnegywwaa  MHGoOpMauus:
noeHTuukaTop, TUN nepefadn, onpeneneHHoe BpeMs U OTKIIOHEHWEe BO BpPEMEHMU
npuema nepegayn, COCTOSIHME TECTOBOW CUrHanusauumm, gata u Bpemsi bnvkanwen
nepegayu.

HdencTBua — CNNCOK, OCYLLECTBNEHHbBIX NONb30BaTeNeM AENCTBUIA BO BpeMs 06CnyKnBaHus
cobbiTna. YkasaHa crnegywouwas uHbopMaums: MNOpPSAKOBbIA HOMep LEeWCTBUS, naTa
W BpEMSA €ero OCYLWeCTBMeHNd, 3adepXka — BpeMsi, KOTOpOe MpowWno C MOMEHTa
BO3HMKHOBEHUSI COObITUSS 4O MOMEHTa BbINOSIHEHNA OENCTBUSA, UMSA MNONb30oBaTens,
ornvcaHve OencTBus, KOMMeHTapui, BBe4EeHHbIN Monb30BaTenem.

SMS - BKnagka, B KOTOPOW MOXHO OnNpeaenuTb COOTBETCTBYKOLIME MNapameTpbl,
HeobxoouMMmble ANA yBeAOMMEHUS OnNpedeneHHbiX vy O cobbiTun, a Takke Ans
OCyLLeCTBNEHUsS TeCTOBbIX nepenay nepegartdynkamm GSM ans nposepku cesasu ¢ MNLH.
Ecnn dyHkuma gomxkHa pabotaTtb, TO Mogynb GSM pgomkeH 6biTb nogkntoyeH k MUH
n pormkeH 6bITb 3anporpaMMMpOBaH Kak YCTPOMCTBO, OTMpasnsiowee coobweHns SMS
(okHO «KoHurypauus», Bknagka «YCcTaHOBKU» — «SMS»).

TenecdoHHbIE HOMepa
OtobpaxaeTcs:

— uMa Uu TenedoHHble HOMepa, 3anucaHHble B «[lONoNHUTENbHOM WHAOPMaLUN»
aboHeHTa,

— Homep TenedoHa, 3anucaHHbiM B none «TenedoH» C WMeHeM aboHeHTa
(cm.: Bknagky «Ooduwme»).

BeeneHHble TenedoHHble HOMEepa MOryT BbINOJMHATL (PYHKUUIO MOCTOAHHOIO Crnmcka
TenedoHHbIX HOMepoB. Ecrn oH NycT, TO crnegyeT BnNucatb HoOMep (HomMepa), Ha KOTOpPbIN
AOIMKHO ObITb oTnpaBneHo coobuweHne SMS. Co3gaHHbIi Takum 00pasomM  CrMCOoK
TenedoHHbIX HOMepOoB OyaeT oTobpaxaTbCs NokanbHO (Ha AaHHOM paboyem MmecTe),
B OKHE 06CnyXnBaHNA Kaxgoro cobbITus.

OnepaTop MOXET BbINOMHUTE CneayloLne 4encTBus:
1. [Jo6aBuTb TenedoHHbIN HOMep. [1ns aToro cneayer:

— KIMMKHYTb Mo KHOI'IKel I )
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— B OKHe «HoBbIn TenedOoHHbIN HOMEP», KOTOPOE OTKPOETCS, BNUcaTb UMS Bnagenbua
N HomMep TenedoHa, Ha KOTOPbIN [OMMKHO OblTb OTNpaBneHo coobuwieHne SMS
1 NOATBEPAUTb UX HaXXaTnem KHOMNKN «OKx».

lpumeyvaHue: Hem eo3moxHocmu Oobasume HOMep merie¢hoHa, He erucas UuMs
enadernbua.
2. N3meHuTb BBEAEHHOE UMSA 1 HoMep TenedoHa. [Ana aToro cnegyer:
— BblIOpaTb MMA N HOMep TenedoHa,

— KITMKHYTb MO KHOMKEe _ﬂ,

— B OTKpbIBLLEMCS OKHe «HOBbIN TenedOHHbIN HOMEP» U3MEHUTb UMS N TenedOHHbIN
HOMep 1 NOATBEPANTb U3MEHEHUS HaxaTnem Krnasumm «OK».

3. Ypanutb uma n tenedoHHbIM HOMep. [1na aToro creayer:
— BblOpaTb MMA N HOMep TenedoHa,

— KIIMKHYTb MO KHOMKe ;l
— BblbpaHHOE NMS 1 TenedOoHHbIN HoMep ByayT NOCTOAHHO yaaneHbl.

4. [o6aBnTb TENEdOHHbIA HOMEP, KOTOPbLI He Bbin coxpaHeH. [1na atoro cnegyert:
— B none «[pyron» BBeCTM HOMep TernedoHa.

CoobueHusa SMS

Mporpamma npegnaraet 5 pasHbiX COOBLLEHUN, CO3AaHHbIX aBTOMaTU4eCKW, B COCTaB
KOTOPbIX MOTYT BOUTMU:

— [OaHHble aboHeHTa, Ansi KOTOPOro ObINo creHepMpoBaHO COOLITHE,
—  WHopmaumsa o cobbITUN.
OnepaTtop MOXeT OCyLLeCTBNATb cneayowme 4eNCTBUS:
1. OtnpaButb coobuweHmne SMS. [1ns aToro crnegyer:
— BblbpaTb N gob6aBnMTb HOMEP B OKHE «TenedoHHbIe HOMEpay,
— B OkHe «CoobLweHna SMS» BbiGpaTb coobLleHne,
— KMWUKHYTb NO KHomMke «OTnpaBntb SMS».
2. OtnpaButb coobuieHne SMS, koTopoe He BbINo coxpaHeHo. [nga 3aToro crneayer:
— BblbpaTb N 4o6aBMTb HOBbIN HOMEP B OKHE «TenedoHHbIe HoMepa,
— B none «SMS» BnucaTb TEKCT coobLLeHuns,
— KMWUKHYTb NO kHomMke «OTnpaBntb SMS».
3. Ypanutb coobuieHne SMS, npeanoxeHHoe nporpammon. inga aToro cneayer:
— B OkHe «CoobLeHna SMS» BbibpaTb coobLleHme,

— KMWKHYTb MO KHOMKE ;l
— BblbpaHHOe coobuieHne ByaeT NOCTOAHHO yaaneHo.
4. [obaButb cobctBeHHOE coobuieHme SMS. [1nga aToro cneayer:

— KIMUKHYTb Nno KHOI'IKel I )

— B OKHe «HoBoe TekcToBoe cooblleHne», KOTOpOe OTKPOETCH, BMuUcaTb TEKCT
COOGLLEHMS U NOATBEPAUTL €r0 HaXKaTUEM KHOMKM «OK>».

5. W3meHuTb gobaBneHHoe coobweHne SMS. [Ing aToro cnegyer:
— B OkHe «CoobLweHna SMS» BbiGpaTb coobLleHmne,

— KITUMKHYTb MO KHOMKEe _ﬂ,

— B OKHe «HoBoe TeKkcToBOe COOOLLeHNe», KOTOpOe OTKPOETCH, W3MEHUTb TEKCT
CcoObLLEeHNs M NoATBEPAUTL Ero HaxxaTnemM KHomnku «OK».
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lpumeyvaHus.

o Hernb3sa pedakmuposamb coObWEHUS, NMPeOSIOXEHHbIE rPo2pamMmmou.
e Pedakmupyemoe Hogoe coobuweHue 3ameHsiem 00HO u3 coobweHul wabrioHa.
e Henb3s No8mMopHoO pedakmuposamb HOBOE COOBWEHUE.

7.8.4 [OENCTBUA

B okHe oTobpaxaetca CNMCOK LEWNCTBUN, KOTOPblE MOXET OCYLLeCTBUTb MNONb30BaTeNb,
obcnyxumBarowmnn cobbiTne. B 3aBUCMMOCTM OT Tuna, coObITUA MOryT ObiTb OTOBpaXKeHbI
cnegyowmm obpasom:

e [ENCTBUA HaneyaTaHbl YepHbIM LWPUAPTOM — onpeferneHHble nokanbHO Ans OaHHOro
pabo4yero mecta (cMm.: Bknagky Bknagka «[Jencteusa» B okHe «KoHdurypauus»),

e [EeNCTBUS HarneyaTaHbl KpacHbIM LPUATOM — Anst Bcex paboymx MecT:

— [euncTeusl, onpefenieHHble And AaHHOro aboHeHTa, KOTopble onepaTop MOXeT
oCyLecTBUTb, obpabaTbiBass TPEBOrM, aBapum M COObITUS, CBSA3AHHbLIE C PEXMMOM
oxpaHbl (cM.: Bknaaky «['pynnoBble A4eNCTBUS» B OKHE «ABOHEHT»),

— [euncTBus, onpedeneHHole And BblOpaHHbIX CUCTEMHbLIX aBapui (cm.. Bknagky
Bknagka «[dencteus» B okHe «KoHurypauus).

e [eNCTBUA HarneyaTaHbl CepbiM WPUPTOM — [OENCTBUSA, YXKe OCyLleCTBIEeHHble
onepaTopom.

7.8.5 KOMMEHTAPUA

CywectByeT BO3MOXHOCTb [ONUCaTb LOMOSIHUTENbHbIN KOMMEHTapun ans BblOpaHHOro
penctenda. [na atoro cneagyeT BblbpaTb onpeneneHHoe AencTBuMe, NOABECTU ykalaTenb
MbILWN K OKHY «KOMMEHTapum», KNUKHYTb WM Bnucatb TekcT. CreayeT HaxaTb KHOMKY
«[JobaBntb», noaTBepAuB BbIOOP AENCTBMS U BBEAEHHLIM KOMMEHTapuni. KommeHTapumn
NnosiBUTCS PALOM C BbiOpaHHbIM cOBbiTMEM BO BKNagke «[denctsnsa» n B nogpobHOM cnmcke
npeanpuHATbIX 4eNCTBUN B «>KypHane coObiTui».

lMpumeyaHue: Henb3ss 0obasume KOMMeHMapUU K 8bINOSTHEHHOMY Oelicmeauro.

7.8.6 KHOMKU
3aBeplmTb — KHOMKAa 3aBepLuaeT 06paboTky cobbITUA 1 3aKpbIBAET OKHO.

HNo6aButb — kHOMNKa gobaBnseT BblbpaHHOE AENCTBUE U3 CMCKa NPEaNPUHATBIX 4ENCTBUN,
a Takke BBEOEHHbIV B Nofe psiAoM KOMMEHTapUii K OTAeNbHbIM AeNcTBUAM. BbibpaHHbie
aenctBus 1M gobaBneHHbIn KOMMEHTapui MNOSIBASATCA BO Bknagke «[lencteBusa»
n B NOApobHOM cnucke npeanpuHATbIX AenctBuin B «XKypHane cobbiTuin» pagom
C onpeneneHHbIM cobbITUEM.

Ypanute TpeBOrM — KHOMKa [JOCTyrnHa Ans  nonb3oBatenen ¢ NOfHOMOYMEM
«obcnyxumBaHne» n «cbpoc Tpesor». OHa akTMBHA TOMbKO, €Cnn eCTb HeobCnyXeHHble
TpeBOrM Ana [AaHHoro aboHeHTa. COGpoc Bcex HeobcnyxeHHbIX Tpesor. B cnucke
NPeanpUHATLIX 4ENCTBUIA, OTHOCALLUMXCS K 3TOMY COBbITMIO, NOSABUTCA AencTBue «Py4Houn
cbpoc TpeBoOr».

Ypanute aBapumM — KHOMKa [OCTyNHa [Ansg  nornb3oBaTenen C  NOSIHOMOYMEM
«obcnyxmBaHne» n «cbpoc aBapuin». AKTUBHA TOMbKO TOrga, Koraa ectb HeobCnyXeHHble
aBapum [na JaHHoro aboHeHTa. COGpoc Bcex HeobCcnyxeHHbIX aBapun. B cnucke
npeanpuHATLIX AENCTBUIA, OTHOCSLLUXCA K 9TOMY COObITMIO, NOSABUTCA AencTBme «Py4Hon
cbpoc aBapui».

Bepudukauma — kHonka akTmBHa, ecnu cobbiTMe CBS3aHO C BM3yanbHOW Bepudukaumen
TPEBOMM M OHO BbINO 3aperncTpMpoBaHO NOAKNIOYEHHOW Kamepon. OHa OTKpbIBAeT OKHO
«Bupeosepudukauyua» (cm.: pasgen Bugeosepudukauyus).

MnaHbI — KHOMKa OTKPbIBAET OKHO «[1naHbl 06bekTa» JaHHOro aboHeHTa.
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PunbTp — KHOMKa [OOCTYyNHa Ans nosib3oBaTenen C MOfMHOMoYMeEM «npocMoTp». OHa
OTKpbIBaeT OKHO «XKypHan cobblTuin» C BKNagkow, B koTopon 6yayT otobpaxeHbl 3000
nocnegHux cobbITnin, NpuHATBLIX NLH, HasHayeHHbIX AaHHOMY abOHEHTY.

TpeBoru — kHomMka JOCTynHa N4 nonb3oBaTerien ¢ NONHOMOYMEM «MpocMoTp». OTKpbIBaeT
OKHO «KypHan cobbiTuin» C BKNagkow, B Kotopon Oyayt otobpaxeHbl 3000 nocnegHux
Tpesor, NnpuHaTbIX MUH, oT gaHHoro aboHeHTa.

ABapum — KHOMKa [JOCTynHa Ans norb3oBaTernien C MNOfIHOMoYMeEM «npocmoTp». OHa
OTKpbIBaeT OKHO «XKypHan cobblTuin» C BKNagkow, B kKoTopon 6yayT oTobpaxeHbl 3000
nocrnegHux asapum, npuHATbix MNLUH, ot gaHHOro aboHeHTa.

Y6aBuTb 3BYK — BbIKITHOHAET 3BYKOBOW CUrHan Tpesoru / aBapum / cobbiTusa pexnma OxXpaHbl.
Mo3axe / Xl — HaxaTve KHOMKM NO3BONSET OBCNYKNTb COBLITUE NO3XKE.

7.8.7 BWOEOBEPU®UKALUA

B okHe oTobpaxatoTca u3obpaxeHus, otnpaeBnsemble mogynem VIVER (kapTuHKa
NOsIBNSIETCSA CMNYCTA HECKOSNbKO CEeKyHA Mocne OTKPbITUS OKHa). B BepxHem 4yactm okHa
HaxoguTcs cneytowas MHopMaLms:

— [paTa u Bpems nonyyeHnst cobbiTus,
—  UMS, nOeHTMdUKaTop 1 Kog cobbITus,
— NOpSAKOBbIN HOMEpP aboHeHTa,
—  u1M4 aboHeHTa.
Nms kamepsbl, AaTta u BpeMs otobpaxkatoTcs B pamMke, LIBET KOTOPOW O3HAYaeT:
— 3eNeHbl — cuTyaums nepeg cobbiTmem,
KpacHbI — cuTyaumsa nocne cobbiTus,
— CWHWW — NPOCMOTP B PeXNME OHManH.

Mpoanutb Nepepayvy — BKNKOYEHME OMUUKN NO3BOSISET NPOCMATPMBATL KApPTUHKN B peXuMe
OHNanH. Bpems nepegaynm MOXHO nNpoanuTb MakcumarnbHo A0 20 MUHYT (Bpems
npocMoTpa onpegenseT napametp «MakcumanbHOe Bpems npocmoTpa» B nporpamme
VIVER).

Pa3smep nsobpaxeHuns — TONbKO BO BpEMS BOCNPOU3BEAEHMS 3anNncu, MOXHO BblbpaTb OAHY
n3 Tpex onuuu: «UcxoaoHbin», «[lo pasmepy okHa» M «[lo pasmepy OKHa C y4yeToMm
dopmata». OnepaTtop, obcyxumBawowmin cobbiTne, Gnarogapsa 3TOMy MOXET COOTHECTU
pasmep curHana BMAeO C pa3mMepoM OKHa u3obpaxkeHus. 1o ymonyaHuio BKoYeHa onums
«[lMo pa3mepy okHa c yyeTom dpopmaTa.

KHonku:

=i

— KHOTIKa MNMo3BOJIAET NnepemMmoTaTb 3arnnMcb Ha3an. OOuH Wen4yoK MblLWbio nepematbiBaeT
M306pa>|<eHV|e Ha OOAWH Kagp Ha3ag.

I'W — BKIIIOYEHME BOCNPON3BEIeHNS 3aperycTpUpoBaHHON 3arnmncy.

— | — BbIKITHOYEHNE BOCMPOU3BEOEHUS 3apErnCTpMpPOBaHHON 3anmncu.

— KHOMKa TMO03BOJIAET nMnepemMoTatb 3arlnnCb Briepea. OOovH  Wenyok MbILWbO
nepemMartbiBaeT |/|306pa>|<eH|/|e Ha O4AVH Kagp Brnepea.

Mon3yH, HaxogsLMNcs PSAOM C KHOMKamu, nos3BonsieT yao6GHo u BbicTpo nepemartbiBaTb
nocrefoBaTenbHOCTb N300paKeHUIA.

Fps (frames per second) — konnyecTBO KagpoB B OAHY cekyHAy. 1o ymonyaHuio: 1.
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Pagom ¢ nonem HaxoguTca WMHGOPMaUMS O TOM, KakoM M3 BCEX 3anucaHHbIX Kagpos,
oToOpakaeTcs B AaHHbIN MOMEHT.

BHW3y OKHa, B HMXXHEN CTPOKE, MOTYT MOSABUTBLCS crneaytowme coobLieHuns:

YcTtponcteo VAV oHNanH — akTuBHOe coeauHeHve moayns Viver ¢ MNUH.

KoHeu nepepaum — oTcyTCTBME NEepeaayn Ha moaynb Viver.

-
& Bugeose pudHEAUMA
2011-06-27 16:58:38

kamera < 9877 - 1999 00 000 >
AbonenT [8] YIVER

- Hamepa: &
il Data: 2011-06-28 21:53:10[ 22201 ]

Pazmep Mzo0paueHra

11/ 50[15]
(33 Mo pazmepy okHa © yYeToM dopmata

] KoHew nepeaaqH

Puc. 53. OkHo «Bungeosepudmkaums.

7.9 XXYPHAN COBbITUA

OKHO OoCTynHO Ans nonb3oBaTternen C NOSIHOMOYMEM «MPOCMOTP» U3 KaTeropum «oKypHan
cobbiTui». NMocne oTkpbITUSA, B OKHe ByaeT oTobpakeHo 200 nocneaHux cobbitui. CobbiTus
oTOGpaxarTCsl B 0MepeHOCTM OT CaMbiX NepBbIX COObITMI (BBEPXY) OO CaMbIX NOCAEOHUX
(BHM3Y). Ecnn kakoe-Hnbyab cobbiTve BbiOpaHO, a B TeyeHne 5 MuHyT He ByaeT BbiGpaHo
HOBOEe COObITME, TO MO WCTEYEHMM ITOro BpemMeHu, aBTomaTuyeckm OyaeT BbIGpaHO
nocnegHee cobbiTne.

Apnpec — agpec ycTponcTtsa, KoTopoe npuHano cobbitne. CobbiTus 6e3 agpeca nnatbl — 3TO
CUCTEMHbIE cobbITUS, hopmupyemble MNMLH.

HaTa — fgata 1 Bpemsi nonyYyeHns cobbITuS.

ID — ngeHTMdukaTop, ¢ KOTOpbIM BbINIO NPUHATO cobbiTne. He BCeM CUCTEMHBLIM COBbITUAM
Ha3HayeH naeHtTudukatop. CobbITUA ¢ naeHTUUKaToOPOM:

—  PEeXuM OXpaHbl,

— OTCYyTCTBME TECTOBOM Nnepenayu,

— TecToBasd nepeaaya B HernpasUIlbHOE BpeMS,

— noteps / BoccTaHosrieHne cBa3u moayna TCP/IP c MK,
— noTteps / BoccTaHoBrieHne cBA3n ¢ mogynem TCP/IP,
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— nonbiTka coeanHeHus moagyna TCP/IP ¢ MNMUH.

Koa — koa cobbitvsa. B cnyyae HekoTopbix coBbiTMA BMecTO kKoga OyaeT otobpaxeHa

cnegyowas nHopmaums:

— USER - B cnyyae cobbitun tuna «KommeHTapuin», «ApxuBMpoBaHuEe CcOObITUI»
n «Havano / 3aBepLueHne cepBUCHOIO OBCNYXNBaHUNA,

— SYSTEM - B cniyyae CUCTEMHbIX COObITUHN,

— GSM - B cny4ae cobbITUN, MHPOPMUPYIOLMX O MOMy4YeHun coobeHns SMS mnnu
3BOHKa (coobweHuns Tuna CLIP) mogynem GSM,

— nocrnegoBaTenbHOCTb OYKB U / unn unudp — B crnydae cobbiTuin Tuna «HensBecTHbIN
aboHEeHT — HeT naeHTudukaTopa B 6ase» 1 creHepnpoBaHHbIX ANA NOEHTU(PUKATOPOB
Tvna SlA.

= —
Heropin | Texarenoriana,.. (3|
Aapec Rara i) Kop Onwcanve )
2011-07-07 13:47:10 1111 1 608 00 000 i TecT DY TIE &
2011-07-07 15:12:10 SYSTEM Ynanemme aGomenrta: 000000004 - CA-5
2011-07-07 15:13:21 SYSTEM 1 5 : 4 - CA-5
2011-07-08 08:00:01 SYSTEM
2011-07-08 10:02:08 1111 1 351 0O PABHOCTEL Tome(oHHOM
2011-07-08 10:02:10 1111 1 608 00 000 i TecT py
2011-07-08 10:02:27 1111 1 606 00 000 i mecT pv
2011-07-08 10:02:44 1111 1 608 00 000 i TecT py
2011-07-08 10:03:01 1111 1 608 00 000 i TecT py
2011-07-08 10:03:06 1111 1 608 00 000 i TecT Py
2011-07-08 10:03:23 1111 1 608 00 000 #_TecT pyran
2011-07-08 10:03:2% 1111 3 403 02 002 oXpaHL
2011-07-08 10:03:31 1111 3 403 01 002 OXPaHE
2011-07-08 10:03:34 1111 1 608 00 000 # TecT py
2011-07-08 10:03:51 1111 1 608 00 000 i TecT py
2011-07-08 10:04:02 1111 1 606 00 000 i TecT DY TIE
2011-07-08 10:04:10 1111 1 403 01 003 oOXpaHs
2011-07-08 10:04:12 1111 1 403 02 003 OXpaHB
2011-07-08 10:04:15 1111 3 403 02 004 OXpaHb
2011-07-08 10:04:17 1111 3 403 01 004 oXpamH
2011-07-08 10:04:20 1111 1 403 01 004 OXpaHB
2011-07-08 10:04:22 1111 1 403 02 004 oOXpaHs
2011-07-08 10:04:25 1111 1 608 00 000 i TecT PYHII
2011-07-08 10:04:42 1111 1 608 00 000 i TecT Py
2011-07-08 10:04:44 1111 3 351 00 001 i omEMM 1 - KOHem,
2011-07-08 10:08:02 1111 1 350 00 002
b3 v
Tect 0
Homep 3age... MonbaoBatens AeficTeme KoHEHT ) pHi
ABoreHT Texrnueckiit otaen | |1 &
Aapec |y, BYAOBNaHbIX 66
Tenediod | 390 hd

Puc. 54. OkHo «>KypHan coObITuin».

OnucaHue — crioBecHoe onncaHne cobbiTna. CobbITUA pa3HOro TMna BblAeneHbl LBETOM:

(kpacHbIn) — cobbITnA TUNa «TpeBorax.

(cBeTno-3eneHbin) — cobbITus TMna «locTaHOBKa Ha OXpaHy».
(TemMHO-3eneHbIn) — cobbITna TUNa «CHATNE C OXpaHbI».
(opaHxeBbIn) — cobbITMs TMNa «ABapus».

(kopn4HeBbIN) — cobbiTna TNa «BoccTtaHoBNEHME .
(cdbmoneToBbIN) — cobbITUS TMNA «TecT».

(TeMHo-cnHM)  — cobblTua  Tuna «BHumaHme» wn  cobbiTnA, WHGOpMUpyoLne
0 nonyyYyeHun coobuieHnn SMS nnu 3BoHka (coobweHmnsa Tmna CLIP) mogynem GSM.

(cBeTno-cnHnn) — cobbitns Tuna «OcTanbHbIE» U CUCTEMHbIE COOLITUS, Kacarowmecs
obcnyXMBaHUSA NporpaMmei.

(po30BbIN) — KOMMEHTapM 0OaBMNEHHbIV NONb30BaTENEM.

(onnBKOBbBIN) — CUCTEMHbIE COOLITUA, KacalwlMecs pexmma oxpaHbl (CM.: BKNagky
«BpemeHHble 30HbI»).

— 3HA4YOK, HaxoAadaWMnUCa pPsSAOM C  OonucaHnmem cobbiTMs,, KOTOPOE OTHOCUTCSH
K BU3yarnbHOW BepumKaunm TpeBoru.
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Ecnu cobbiTne TpebyeT obcnyxusaHms (cobbitusa Tuna «Tpesora» n «ABapus» U CUCTEMHbIE
cobbITMS pexunma oxpaHbl), TO TEeKCT HanedataH 6enbiM MM YepHbiM LBETOM, HO Lienoe
cobbiTMe BblAENEHO LBETOM, HA3HAYE€HHBbIM JAaHHOMY TUMY COBLITUS.

lpumeyaHue: Takxe cobbimuss mpego2 U asapul, Komopble bbiiu  yoareHsl,
omobpaxkaromcesi 8 XypHare cobbimul Kak 06CIyKeHHbIe.

© — 3HaYyoK NO3BONSAET OTKPbITb MHCpOPMALMIO O KONMYeCTBe COOLITUI B JAHHOW BKMaZKe.

3agepxka (oTobpaxkaeTcs B NPaBOM HWXKHEM Yriy Hag AaHHbIMKW, Kacawlmmucs crocoba
obcnyxmBaHUs cobbITMS) — BPEMS, KOTOPOE MPOLLNIO C MOMEHTa MNofy4YeHus cobbiTus nnaTown
[0 MOMEHTA MOSly4YeHUs1 Er0 KOMMNbLITEPOM.

[BONHONM LWENYOK MbILLbLIO U HaXaTue Knaesuwn «Enter» Ha BbiIOpaHHOM COObLITUN BbI3OBET:

e OTKpbITME OKHa ob6crnyxuMBaHWs B criyd4ae HeoOGCnyxeHHbIX cobbituii (cMm.: OkHa
obcnyxunBaHns cobbITum), ecnu nonb3oBaTento HasHa4eHo nornHomMoune
«obcnyxuBaHme»,

e OTKpbITUE OKHa «[llogpobHasi uHopmauusa» B crnyyae OBCNYyXEHHbIX COObITUN UNK He
Tpebyowmx obecnyxumeaHuna (cm.: pasgen NogpobHasa nHpopmauyus).

7.9.1 MEHIO COBbITUA
Ecnu knukHyTb NpaBoK KNnasuLen Mblln No COBbITUIO, TO OTKPOETCA MEHIO C (DYHKLMSIMU:

MHdopmaumua — oTkpbiTne okHa «llogpobHas wHdopmauusa» (cm.: pasgen lMogpobHas

MHdOopMaUUs).

O6cnyxnTb — QYHKUMS KacaeTca TONbKo coObiTui, Tpebyrowmux BmewartenscrBa. OHa
oTOGpaxaeTcsl Kak B MeHI0 OBCnyXeHHOro cobbITUSA, Tak U TOro, KOTOpoe He ObINo elle
o6paboTaHo. KnukHMTE No 3TOM NO3MLUMK, €CNIN XOTUTE O0TOBpPasnTb OKHO 06CnyXnBaHUS
AaHHOro cobbiTms (cm.: OkHa obcnyxmBaHus cobbITUR).

O6cnyxutb — 3aBepwmnTb (Ctrl+Z) — cyHKUMA KacaeTcs TOMbKO TeX CobbITUA, KOTopble
TpebytoT obcnyxmBaHmsa. OHa oTobpaxaeTcss B MEHI0 CobbITUs, KOTOpble He ObIno elle
obcnyxeHo. KnvkHuTe no 3ToM No3vuun Mnm OAHOBPEMEHHO HamuTe knasuwm Ctrl+Z,
4yTobbl 06CNYXNTb AaHHOEe cobbiTue 6e3 He0HXOAMMOCTUN OTKPLITUS OKHa OBCNyXnBaHUS.

Bepudcdmkauma — QyHKUMS akTMBHA TOMbKO, €Ccnu cobbiTMe KacaeTcsa BuM3yallbHOW
Bepudmkauum Tpesorn n bnarogaps NOAKMOYEHHOW Kamepe Obina 3aperncrpupoBaHa
Bnaeo3anucb. B okHe «XKypHan cobbiTuin» psagom C onucaHneM cobbiTust oTobpaxkaeTtcs
3Ha4yoK B BUAE KpacHom kamepsbl (cM.: pasgen Buoeosepudumkauus).

KommeHTapuin — OTKpbITUE Cnucka C ABYMS OYHKUMAMM Ha Bbibop: «HoBoe cobbiTne»
n «nsa cobbiTna» (cm.: KommeHTapun).

PunbTp — OTKPbITUE OKHA «PUNbTP» (CM.: PunbTp).
PUNbTPbI — OTKPLITUE MEHI0 (CM.: PUNBbTPLI).
Tabnuua cocTOAHUMN — OTKPbITUE OKHA «Tabnnua CoOCTOSAHUINY.

PepaktupoBaHue — OTKPbITUE OKHA AN PedakTUPOBaHWA OaHHbIX abOHEHTa, C KOTOpPbIM
CBsi3aHO BblbpaHHOEe cobbiTuE.

CepBuc — oTkpbITHE OKHa «CepBuc» (CM.: CepBuc).

WpudT — BoIGOP MENKOro unu KpynHoro wpudTa B cnmvcke cobbiTii B okHe «XKypHan
CcobbITUN».

LiBeta — BbIGOp LBETOB, MUCMNOMNb3yeMbIX ANA OTOOpaxeHus cobbITMn B OKHe «XKypHan
cobbiTun». [inga Bbibopa aByx rpadudeckmnx obonoyvek: «STAM1» n «STAM2».

CoxpaHuTb Kak PDF — dpyHKUMA Nno3BondeT co3gatb OT4eT no cobbiTnam B popmate PDF.
[Mocne TOro Kak KNUKHYTb MO KHOMKe, ByaeT OTKPbITO OKHO «CoXpaHuTb», B KOTOPOM
cnepyert BblIOpaTh / co3gaTh Nanky Ans coOxpaHeHus otyeTa. B coctaB oTyeTa BXoOAT BCe
cobbITMA U3 JAHHOWN BKNAaAKMW.
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7.9.2 [MoagPOBHOCTU COBbITUA

Moa cnmuckoM cobbITun oTobBpakeHa AONONHUTENBbHAA MHAOPMALMA O BbIBpaHHOM COBbLITUN.
OT0 MOXeT ObITb criegytowlast MHopMaLums:

OAHHbIE COBbITUA

Tun cobbiTna — nHpopmauua o Tune cobbiTua oTtobpaxaetca Bcerga. ononHUTENBHO
oTobpaxaeTcs onucaHue, onpeaeneHHoe Ansi 3Toro cobbITus:

— TpeBora — TpeBora Ha oXxpaHsieMoM OObeKTe.

— [MocTaHoBKa — nocTaHoBKa oH6bekTa Ha OXpaHy.

— CHsATHMe — cHATME 06BbeKTa C OXpaHbl.

— ABapusa — aBapusa Ha obbekTe unu Ha MNUH.

— BoccTaHoBRneHue — KOHew aBapuu.

— TecT — TecToBasa nepeaava.

— [lMpumeyaHue

— SMS - cobbiTne, coobuiatoee o nonyyvyeHnn SMS-coobuieHmns GSM mogynem MLH.

— TenecoH — cobbiTe, coobulatowiee o Bxogsawem 3BoHke (CLIP) Ha GSM-moaynb
MLUH.

— Apyrue

— Bxopa — cuctemHoe cobbiTne, MHoOpMUpYIOLLEe O BXOAE Monb3oBaTens B NporpaMmmy
STAM-2.

— Bbixog — cuctemHoe cobbiTve, MHGOPMUpYOLLEe O BbIXOAE MNonb3oBaTtend u3
nporpammbl STAM-2.

— KommeHTapum — kommeHTapui, 4obaBneHHbIn nonb3osaTtenem (CM.: SANUCKN).

- HenpaBManoe COCTOSIHMEe — CUCTEMHOE cobbiTne, coobuiarouiee o ToM, YTO pexum
OXpaHbl Ha obbekTe He COOTBETCTBYET onpenesieHHbIM BpEMEHHbIM 30HaM.

HaHHble oxpaHsieMoro ob6bekta — WHpopmauusa otobpaxaetrca B Crnyyae MOnyyYeHus
cobbITMI OT abOHeHTa:

— [pynna: nms,
— Mogaynb pacwmpeHus: ums,
— [Monb3oBaTenb cucteMbl 6€30MacHOCTU: NMS,
— 3o0Ha: nms4,
— Howmep TenedoHa: Homep.
OAHHbLIE ABOHEHTA

B Tabnuue otobpaxaeTcss OCHOBHasA MHgopmauma o6 aboHeHTe, KOTOpPbIA CBsI3aH C 3TUM
cobbiTnem:

— ABOHEHT — UM aboHeHTa,
— [MopsiakoBbIn HOMep aboHeHTa,
— Agpec — agpec aboHeHTa,
— TenedoH — Homep TenedoHa aboHeHTa.
OAHHBLIE OBECNY>XUBAHUSA COBbITUA
B Tabnuue otobpaxaeTtca nHpopmauusa o cnocobe obnyxmBaHnsa BbIGpaHHOro codbITUS:
— Homep — nopagkoBbLIN HOMEP NPEANPUHATOrO AeNCTBUS,
— [Jata — gata u Bpems npeanpusTia OeNCTBuIS,

— 3apgepkka — pasHuMua BO BpeMeHn mexagy nonydeHuem cobbitus MUH wn ero
obcnyxmBaHUA onepaTtopom,
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— [Monb3oBaTenb — nmsa onepartopa, 06CcnyxmBatoLLero cobbiTue,

— [encteme — onucaHve OENCTBUN, NPEONPUHATLIX B CBA3W C MOMyYeHueM cobbiTus,
TpebytoLiero obcnyxmnBaHms, nHpopmaums ob oTmMeHe aBapun.

— KommeHTapun — kommeHTapun, 0ob6aBneHHbIn K AEWCTBUIO B OKHe OBCnyxuBaHus
cobbiTna (cM.: KommeHTapun).

[Mocne Toro, Kak BblAENUTbL COBbLITUE, a MOTOM KIMMKHYTb MO BblAENIEHHOMY cobbITnio I'IpaBOIZ
KnasuLLEN MbILLN, OTKPOETCA MEHK, B KOTOPOM AOCTYINHbI ABE (*)yHKLI,VIVII

Moapo6HO — BLIGOP PYHKLMM OTKPOET OKHO «[1oapoBHOCTM», B KOTOPOM AOCTyMHa BCS
NMHpopmaumsa o BbiIGpaHHOM AENCTBUMN.

HacTpouTb WMPUHY KONMOHOK — BbiGOp (DYHKUMM BbI3OBET aBTOMATUYECKYHD HACTPONKY
LUMPWHbI KONOHOK B COOTBETCTBUM C ANMHOM TEKCTOB, KOTOPbIE B HUX HAXoOsATCS.

Ecnu B okHe, psiaoM ¢ XXypHanom cobbiTUi U JaHHbIMK O COBbITUKM, OTOBpaXKaloTCS:

— [JaHHble, kacawowmecss aboHeHTa W AaHHble, Kacawwmwmecs crnocoba obcnyxmnBaHus
cobbITHA, TO KHOMKa M OTKpPOEeT AaHHble aboHeHTa Ha BCIO LUMPUHY OKHA.

— TOMbKO AaHHble, Kacatolmecs cnocoba obcnyxuBaHus cobbiTus, To kHomka M pasgenut
OKHO Ha faHHble aboHeHTa 1 AaHHble 0 cnocobe obcnyxnBaHns cobbITUS.

— [daHHble, Kacawwmecss aboHeHTa W [aHHble, Kacawwwmeca cnocoba obcnyxmnBaHUS
cobbITus, To kHomka 4 oTkpoeT OaHHble O criocobe oGCMyXMBaHUA COBLITUS Ha BCHO
LLUIMPWHY OKHA.

— TONbKO AaHHble aboHeHTa, To kHonka 4 pasmenuT okHO Ha AaHHble aboHeHTa U OaHHble
o cnocobe obcnyxuBaHmst cobbITUS.

7.9.3 KOMMEHTAPUA

-
M Kowse HTapmii
|Kamnanka Q00

M AEHTHbHKATOPR

222

Hoeoe cofikiTHE

[ ] TpefiveT noaTEepHaEHHA

OTHEHS

Puc. 55. OkHo «KoMmeHTapuin» B cnyyae co3gaHnsa HOBOro cobbiTus.

HOBOE COBbITUE

MNocne BbiGopa aTon nosvumm Byaetr oTobpaxeHO OKHO «KOMMEHTapuin», C MOMOLLbO
KOTOPOro MOXHO Ao6aBuTb COBbITUE TUNA KOMMEHTapWU UM CreHepupoBaTb aBapuio Ans
BblOpaHHOro obbekTa (Hanp., 4na nepegayn nHgopmaumm onepatopam). OnncaHne asapum
OyneT coBnagaTb C BBeAEHHbIM KOMMeHTapueM. Ecnu onepatop He BbibepeT Apyroro
aboHeHTa, TO HOBoe coObObITMe, Ona koToporo Obina BbibpaHa onepaTopoM onums
«KommeHTapuin», BygeTt 3anucaHo B XypHan cobbiTui Toro aboHeHTa, C KOTOPbIM CBA3aHO
3T0 cobbitne. B okHe «XKypHan cobbituin» HoBoe cobbiTne OyaeT oTobpaxeHo 6e3
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Ha3Ha4YeHHOro wuaeHTUdUKaTopa W Koda, HO C uWHGopmauven USER ©n  TeKCTOBbIM
onucaHveMm, kKoTopoe 6biNo BBeAEHO B COOTBETCTBYOLlee none. [JononHUTENnbHO aBapus
nosiBUTCA Kak cobbiTme ana obcnyxuBaHus. B Tabnvue C [aHHbIMK, OTHOCALMMMUCA
K cnocoby obcnyxmBaHua cobbitns (cMm.: lMogpobHocTn cobbiTna), nosiBUTCA OencTeue
«KommeHTapui gobasun» n Bca nHopmaumst 0 4aHHOM OENCTBUN.

AGOHEHT — umMa aboHeHTa, KOTOPOMY Has3HayeHo cobbiTne, Ansa koToporo 6bin BbIGpaH
3anpoc «Hosoe cobbiTne». Ero pgaHHble OyayT oTobpaxeHbl B OkHe <« KypHan
cobbiTn» B Tabnuue gaHHbIX, OTHOCALWMXCA K aboHeHTy (cMm.: MoapobHocTn cobbiThs),
PSO0M C HOBbIM COBbITMEM.

_I — nocne wen4yka no nosito MOXHO BblGpaTb Apyroro aboHeHTa, B XypHan cobbiTui
KoToporo 6yaet ob6aBneHo TONbKO YTO CO34aHHOE COObITUE.

UpeHtTndukatopbl — B none otobpaxatoTcs naeHTUmKaTopbl, HadHa4YeHHble aboOHEHTY,
KOTOPOro nmsi oTobpaxaeTtcs B Nosie BBEPXY.

HoBoe cobGbiTMe — B none cnegyet BBeCTM copepxaHve fobaBneHHoro cobbitus,
KOTOpOE NosIBUTCHA B OKHE «>XKypHar CoObITUm».

TpebyeT noaTBepXAEHNUA — BKOYEHME ONuuM chHOPMUPYET HOBOE cObObITME aBapuu,
Tpebytowee oBCNYyXMBaHUA, CTakMM >Xe€ WMMEHeM, Kak BnucaHHoe B none «Hosoe
cobbiTne».

KHonku:
OK — 3anucb nameHeHun, BBe4EHHbIX B 6a3y AaHHbIX.
OTMeHa — 3aKpbITe OKHa.

Ona coebITUA

Mocne BbIGopa aToro 3anpoca 6yaet oTobpaxeHo OkKHO «KommeHTapui». C ero NoOMOoLLbIO
MOXHO A06aB/UTb KOMMEHTapPUN K COObLITUIO, ONMCaHne KOToporo ByaeT oTobpaxxeHo B OKHe
«KypHan cobbiTnin» B Tabnuue AaHHbIX, OTHOCALMXCA K Cnocoby obcnykmBaHnsa coObITUA

(cm.: TogpobHocTn cobBbITUA) B KOMOHKE «[lencTBMEe» BMeCTe CO BCeW OCTarbHOM
NMHopmaumen, KacatoLlencsa codbbITnS.

[

M Kowse HTapmii

ZEIl i-lj?-DB 1EI:EI4: 12 - ABTOMaTHYECKOE BbIKNHIHEHHE 0XPaHbl

F.OMMEHT 3pHIA

OTHEHS

Puc. 56. OkHo «KoMMeHTapuin» B criydae co3gaHnsa KOMMEHTapusa ansa cobbiTus.

CoObiTMe — B none oTtobpaxarTcs AaHHble O COobObITUM, K KOTOPOMY AOfKeH ObiTb
pobaBneH KoMmeHTapun: Bpemsa ero nonyyenuna MNUH v onncanue.

KommeHTapun — B none cnegyeTr BBECTM OMucaHuwe, KOTOpoe OyaeT OTOOpaXeHo Kak
AencTeune, NnpeanpuHaToe npyu ob6cnyxmBaHnn BbIGpaHHOTO CoBbLITUS.

KHonku:
OK — 3anucb, BBeAEHHbIX N3MeHeHMI B 6a3y AaHHbIX.
OTMeHa — 3aKpbITe OKHa.

7.9.4 ®UNbLTP

®dunbTp NO3BONSAET ONPeAeNnATb KPUTEPUN, HA OCHOBAHUWN KOTOPbIX OOIMKHbI OTOOpaxaTbCcs
cobbiTMa B HOBOW BKNagke B OKHe «OKypHan cobbiTui». [locne oTKpbITUA OkHa «KypHan
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cobbiTun» B OkHe oTobpaxatoTcs 200 nocnegHux cobbiTuin. C nOMOWb0 OKHa «PuUnbTp»
MOXHO B HOBOWM BKNagke BbIBECTM OoOnbluee KOMMYEeCTBO COOLITUA M YTOYHWUTb, KOTOpbIE
cobbITMA LOMKHbI OTOBpaXxKaTbCs.

PunbTp — B NOMe crieayeT BBECTM MM HOBOW BKINAAKM B OKHe «XKypHan cobbITns».
MoXHO BbIGpaTb crieayoLlime Kputepumn otobpaxeHnsa cobbITuin, OTMETUB NoNe PALOM:
AGOHEHT — cobbITKSs, CBSA3aHHbIE C aDOHEHTOM:

— conpegeneHHbIM MAEHTUPUKALNOHHBIM HOMepoM — ID,

— ¢ nopsgkoBbiM HoMmepom — Homep,

— conpegeneHHblM uMeHeMm — Ums.

=

A DuneTp

(4
() Homep ;

) ks

[ ]MaeHThdkkaTop

[Irpyna |

[ ]8apec nnatel |0
[] CHcTemHe:

[] HeofcmyweHHeE

[ ] Brasosepudmicawma

[ ] NonezoeaTent Nporpak

[] ormcarke

METOYHKE

MocneAHHE coBeITHA |00
(%) I naeHan Baza

[ ]Epema ) ApxHe

() BHEWHKA darin
oT

Aa

DBKJ‘IH]'—!HTI: MPH ZanyCke [ [MpHMEHHTE H OTHEHA

Puc. 57. OkHO «®PunbTp».

MOXHO BbIOpaTb TONbKO OAMH KPUTEPWUIN, KOTOPLIN crefyeT OTMETUTb, a ero 3HayeHue
crnenyeT BBeCTM B cocegHem norne. 1o OyayT kak cobbiTvs, NonydYeHHble oT aboHeHTa,
TaK U CUCTEMHbIE CODBbITUSA, CBA3AHHbIE C 3TUM abOHEHTOM.
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MpoeHTncpukatop — cobbiTMA C onpedeneHHbiM uvaeHTudukatopom. WMaoeHtudumkatop
cnenyeT BBECTM B nore psagom.

Fpynna — cobbiTne 13 gaHHon rpynnel (pasgena). Homep rpynnel crniegyeT BBECTU B none
pAOOM.

Aapec nnatbl — cobbiTusA, cBsidaHHble ¢ ycTponcTBom [LH ¢ onpegeneHHbiM agpecom.
Agpec cneayeT BbliOpaTb B Norfe psgoM 13 Bbinagarolero cnmcka. 91o 6yayt cobbitus
NpUHATbIE BblOpaHHbIM  YCTPOWCTBOM W CUCTEMHbIE CODOLITUS, CBSAA3@HHbIE C 3TUM
YCTPONCTBOM.

CUucTteMHble — CUCTEMHbIE CODbITUA.
HeobcnyxeHHble — HeobCnyXeHHble COBbITUS.
BuaeoBepudumkaumsa — cobbiTus, CBA3aHHbIE C BU3yaribHbIM KOHTPONEM TPEBOTU.

NMonb3oBaTenb nporpamMmmbl — CUCTEMHbIE cobbITUSA, OTHOCALUMECH K MONb3oBaTENo
nporpamMmmsbil. Mms nonb3oBaTtens cnenyet BnucaThb.

OnucaHue — cobbiTnd, cogepxawme B CBOEM ONMUCaHMM ONpPeaEeneHHbIN TEKCT. ATOT TEKCT
crnefyeT Bnucatb B none, Haxogsuweecs Huxke. Ecnn onuusa «OnncaHne» oTMeyeHa, HO
TEKCT He BBeAeH, TO ByayT oTobpaxaTtbCcsa BCce COObITUSA.

NMocnegHue coGbiTMA — cobbiTus, KoTOpble ObiNn nonyyeHHble [MLH, kak nocnegHwe.
Mo>xkHo BBecTu 3HaveHus: 10, 50, 100, 500, 1000, 2000 n 3000 nocnegHux cobbiTun. Mo
yMOnyaHuto yctaHoBreHa onuusa 500 nocnegHux cobbITU.

Bpemsa — cobbiTe, nonyyeHHoe B TeuveHuwe onpedeneHHoro BpemeHu. Ha BbiGop aBe
No3ULUN:

— MOXHO BblbpaTb onpegeneHHoe konuyecTtso Yacos (h) unu gHen (d).

— MOXHO onpegenutb nepuod BpeMeHu B nonsix «OT» un «[o», BNMCaB TOYHYH AaTy
N Bpewmsi.

Tun — cobbiTus, onpeageneHHoro Tuna. Twn cnenyet onpenennTtb, OTMETMB None psaaom
C onncaHnem:

— TpeBora

— TocTaHoBKa

— CHAaTne

— ABapwus

— BoccTaHoBneHue
— Tect

— [lNpumeyaHue

- SMS

— TenedcoH

— OcTanbHble

— KommeHTapum

— HenpaBunbHoe cocTosiHne

McToYHMK — coBbITMS 13 ONpeaeneHHoro Mecta, B KOTOPOM OHU XpaHsaTcsa. Ha BbiGop Tpu
no3numm:

FnaBHasa 6a3a — Bce cobbITuS, XpaHswmecs B 6a3e JaHHbIX NpOrpamMmbl.
ApxmB — coObITUSA, XpaHALLMECS B apX1Be.

BHewHunn damn — cobbiTMA, OSKCMOPTUPOBAHHbIE C  MOMOLLBID  NporpamMmbl
StamArchiver.exe BO BHeWwHUNM (ann n B HeM XpaHswmecs (CM.. ApxuBupoBaHue
cobbiTnn B thawn).
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Bknountb npu 3arpyske — ecnu onuus BKIOYeHa, TO OKHO «XKypHan cobbituin» byaet
OTKpbIBaTbCA BMECTE C BKMaLKOW, B KOTOpow OyayT oTobpaxeHbl COObITUS COrnacHo
KpUTepusam, OTMEYEHHbIM AN AaHHOro unbTpa. IOTO NpousongeT TOrbKo, ecnu
BblOpaHHbIN hunbTp ByaeT 3anncaH B 6a3y gaHHbIX NPOrpaMmbl.

KHonku:

MpumeHnTtb — oOTOOpakeHMe HOBOW BKMagkM C COObITUSAMM, YyOOBMNETBOPAOLLMMU
TpeboBaHUAM HOBOro cunbTpa.

OTMeHa — 3aKpbiTue OkHa 6e3 3annucun BBEAEHHbIX UBMEHEHUN.

7.9.5 APXMBUPOBAHUE COBbITUA B ®AUN

B nanke «Server» (no ymonyaHumo: C:\Program Files\Sate\STAM-2\Server) Haxogutcs
nporpamma StamArchiver.exe. 3TO MHCTPYMEHT ANA apXuBMPOBaHUs COOLITUIA, KOTOpPblE
OyayT 3anucaHbl BO BHewHWA dann. JocTtyn K HUM ByaeT BO3MOXEH TOSIbKO C MOMOLLbIO
dyHKUMN «DUnbTp» B OKHe «XKypHana cobbiTui». [Ns BbINONHEHUA apxuBauun cnegyet
BbIKMOUNTL nporpammy STAM-2 CepBep ¥ 3anyctutb npunoxeHue. OTKPOETCS OKHO,
B KOTOPOM crnefyeTt BBECTU crnefyloLme napameTpsil:

AaMUHUCTpaTOP — NMSA Nonb3oBaTeNA CO CTaTyCoOM «AAMUHUCTPATOP».

Maponb — naponb nornb3oBaTtens co CTaTyCoM «AOMUHUCTPATOP.

Ot / lo — BpeMeHHON MHTepBarn, cobbITUS U3 KOTOporo 6yayT nepeHeceHbl BO BHELUHWM
dann. BpemeHeMm Havana v 3aBepLlUeHMs apxvMBu3auum ans BblbpaHHOW AaTbl ABNASETCH
0:00. Hanpumep: gons apxvusupoBaHua cobbitms oT 2010 roga crnegyeT yCTaHOBUTH
nepuwog ot 01.01.2010 po 01.01.2011.

LleneBon kaTanor — nyTb JocTyna K dainy, B KoTopom 6yayT 3anvMcaHbl apXMBUPOBaHHbIE

cobbiTna. MOXXHO BOCMONb30BaTbCA KHOMKOW, Haxogswenca psagom ¢ nonem —
KoTopasi N03BONMT BbIOpaTh unu co3gatb dann ans 3anncu cobbITU.
Uma cpanna — nms canna, B KOTOpom B6yayT coOXxpaHeHbl apXUBUPOBaHHbIE COBLITUS.

KommeHTapun — TekcT, koTopbin BygeT oTobpaxeH B uMeHu hanna B none «BHewHuin
dainn» B okHe «DUNbLTP».

Administrator Login |satel

Password T

From date |04.07.11 ]E|

To date [18.07.11 [~]

Target directory  |C:'\Program Files (x86)\5atel\STAM-2\Server | |

Mame of badkup 04-18.07.11

Comment Honmua 1

[] vacuum (defragmentation of the database)

Puc. 58. OkHo nporpammbl Stam Archiver.

Ontummsauma (Vacuum) — BK/NOYEHUE ONuUUM MaKCMMasribHO YMEHbLUUT BO BpeMs
apxmBupoBaHunsa cobbiTnin pasmep avina 6asbl JaHHbIX.
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KHonku:

MpuMeHnTbL — KHOMKa NO3BONSAET apxuBuMpoBaTb cobbiTMA. [locne ee HaxaTtua Oyget
oToGpaxeHo cooblieHne, HanoMuHawee 0 HeoBXoANMOCTM PE3EPBHOrO KOMMPOBaHUA
6a3bl gaHHbix (STAM.db). lNMocne pe3epBHOro KonNUpoBaHWUS (€CNKU CyLLecTBYeT Takasi
noTpebHOCTb) N HaxaTna kHonkn «OK», nosBuTca coobuieHne, nHpopmupytowiee o ToMm,
YTO MPOLIECC apXMBUPOBAHUSA MOXET ONUTbCA Yac unu gonblle. Ecnm HaxaTtb Ha KHOMKY
«OK» MOBTOPHO, TO OTKPOETCS OKHO, MNpeAcTaBnsioliee npoLecc BbINOSIHEHNS
apxmBupoBaHunda. Ecnv Bo Bpemsi apxuBupoBaHUs nporpamMmma OBHapy>XuT owmnbkn, TO
coobwmt 06 3TOM C MNOMOLLLID COOTBETCTBYyHLEro coobuweHunsa. Mo 3aBeplieHun
npouecca apxvBumpoBaHua OyaeT oTobpaxeHO OKHO C yBedomneHvem. Ecnu B 6Gase
AaHHbIX He ByaeT cobbITUN, YAOBNETBOPAOLLMX ONpeAeSieHHbIM napameTpam, TO npoLecc
apxmBupoBaHuna He byaet 3anyuieH. OKHO nporpecca cnegyeT Toraa 3akpbiTb C MOMOLLbIO
KHOMKN «ESC», a OKHO NPOrpamMMbl C MOMOLLbIO KHOMKK X,

7.9.6 O®OUNbTPLI
MNocne BbIGopa aTon No3muun GyaeT OTKPLITO MEHIO CO CriegyLWwuMmn PyHKLMAMU:

[Mma cdwmnbTpa] — nocne 3anucu onpegeneHHoro unbTpa unu GunbTpoB, 3aecb byayT
oToGpaxeHbl UX MMeHa. [locne Toro, Kak KMWKHYTb MO BblIOpaHHOMY MMEHW, B OKHE
«XXypHan cobbitun» GyaeT oTtobpaxeHa Bknagka c cobblTUAMM M3 unbTpa COrnacHo
ycTaHoBKkaM. Ecnn Bo Bpems cos3gaHuna gaHHoro cmnetpa 6bina BeibpaHa onuma «llocne
cOo3JaHusA OTKpOM», TO Mornb3oBaTenb OyaeT nepeHeceH B 3Ty BKMagKy aBTOMaTUYECKW.
Nma sknagku 6ygeT coBnagatb C UMeHeM punbTpa.

3anucatb TeKywMnM — KIAWMKHUTE NO 9TOM no3uuuu, 4YTtobbl 3anucatb napameTpbl
penaktupyemoro counstpa. Ero nmsa nosiButcsa B BbinagaroLleM Crivcke rnocrie wenyka no
no3nunm «dPunbTpbI».

MeHemxep hDUNbTPOB — KIMKHUTE NO 3TOW NO3ULMK, YTOObI OTKPbITb OKHO «MeHeaxep
dhannos».

MEHEQXXEP ®UNbTPOB
OKHO NpefHa3Ha4yeHo Ans ynpaBneHus 3anncaHHbIMU ubTpamu,

=

M MeHe qe p hAbTpoR

HoekiH

Puc. 59. OkHo «MeHemxep mnbTpoB».

KHonku:
HoBbIN — OTKpLITUE OKHA «DPUNBLTP>.
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PepaktupoBaHue — kHomnka gocTynHa nocre gobaBrneHuss HOBOro ounbTpa M BblAerNeHns
€ro MMeHu B rMaBHOM YacTn okHa. OHa OTKpbIBAET OKHO «PUNbTP» ANs peaakTUpoBaHUs
AaHHbIX.

Ypanutb — KHOMKa [ocTynHa nocrne aobaBneHuss ounbTpa M BblOENEHUS €ro MMEHM
B rnaBHou Yactn okHa. OHa yganseTt punbTp.

3aKpbITb — 3aKpbITUE OKHA.

7.9.7 CEPBUC

Ecnun onepatop nocuutaeT, 4To HEOOXOAUMO BbIKMOUYNTL abOHEHTa Ha BPEMS CEPBUCHOIO
obCnyXnBaHUA, HanNpMMep B Criydyae TeXHUYeckoro obcrnyxmBaHusi oObekTa, TO OH MOXET
3TO caenaTtb ¢ noMollbio okHa «CepBuc». Bo BpeMsi cepBUCHOrO 06CnyXMBaHUS, TO €CTb
B onpeaeneHHoe onepaTtopom BpeMsi aboHeHT ByaeT HeakTuBeH (CM.: BKNagky «Obwme»).
OkHo BGyaeT OTKpbITO Nocrne Bblibopa onuMm B MEHIO cOBbITUS.

BpemaA cepeHcHoro obcny #HESHHA b 20110?-04193?35

K OMMEHT 3pHA

[ MPHMEHHTE H OTHEHS

Puc. 60. OkHo «CepBuc».

Bpems cepBucHOro o6cnyxmBaHmsa — MOXHO onpeaenuTb konnyectso Yacos (h).

Hdata — pata v Bpems 3aBepLlEeHNs CepBUCHOrO ob6CnyxmBaHWA. OTU  3HAYEHUS
onpenensitoTcs aBTOMaTUYECKM Ha onpeaeneHHoe B none «Bpemsi cepBuca» KONM4ecTBO
yacoB Bnepen. CepBucHoe obcnyxvBaHMe MOXET ObiTb 3aBEpPLUEHO W paHblle nocre
NCNONb30BaHMSA, LOCTYMHOW B OKHE «Tabnuua COCTOSIHWMI», Oonuun «3aBepLUNTb»
(cm.: pasgen Tabnvua cocTosHWN).

KommeHTapun — mecto gnsi BBOAa coAepXkaHusa, KoTopoe OyaeT oTobpaXeHO B OKHe
«KypHan cobbiTnin» B Tabnuue AaHHbIX, Kacawwmxcsa cnocoba obcnyxmnBaHms cobbiTus
(cm.: MogpoBHOCTM cobbITUA), B KONTOHKE «KOMMEHTapumn».

KHonku:
MpuMeHNTbL — 3aNNCb YCTAaHOBOK, CBA3a@HHbIX C MEPMOAOM CEPBUCHBIX paboT B 6a3y AaHHbIX.
OTMeHa — 3aKkpbITne okHa 6€e3 3anucu, BBEAEHHbIX UBMEHEHU.

YcTaHOBKa BpEMEHU CepBUCHOrO obcnyxuBaHus Ona  onpegeneHHoro aboHeHTa
ccoopmmpyeT cobbiTne, koTopoe Oyaer oTobpaxeHo B okHe <« XKypHan cobbiTuin» 6e3
Ha3Ha4YeHHoro naeHTudukaTopa 1 Kkoga, ¢ nHpopmaumen USER n onncaHvem, CBA3aHHbIM
C HayanoMm U 3aBeplleHneM cepBucHoro  obcnyxuBavuss. Psagom ¢ cobbiTuem,
MHPOPMUPYIOLLMM O Havane cepBUCHOro obcnyxmBaHusi, OTOOpaxaeTcsa MMA onepaTopa,
KOTOpbIM nepeknounn aboHeHTa B pexum cepBucHoro obcnyxusaHuus. B cnyvae
3aBepLUeHNst cepBUCHOrO obcnyxmnBaHus, cobbiTne, KoTopoe ByaeT cpopmmupoBaHo, byaet
3aBUCETb OT BpeMeHu 3aBepwleHus. Ecnm cepBucHoe obcnyxuBaHve 6GyaeT 3aBepLueHO
COorfnacHo ycTaHoBkaMm, TO OyaeT copMMpOBaAHO CUCTEMHOE cobbiTMe C WMHopmauunen
O 3aBeplUeHUn cepBUCHOrO ob6cnyxmnBaHuA. Ecnu  cepBucHoe obcnyxusaHne ©Oyaet
3aBepLUEHO paHblue onpeaeneHHoro BpeMeHu, 1o B «XKypHane cobbiTun» MNosiBATCA ABa
cobbITMA C MHopMaLMen O 3aBepLLUEHNN CEPBUCHOIO OBCNYXMBaHUSA: OAHO C MHOpMaLMen
O 3aBepLUEHMM CEPBUCHOIO OBCNYXMBaAHUSA ONEPaToOpPOM 1 BTOPOE CUCTEMHOE.



SATEL STAM-2 83

7.10 TABNULUA COCTOSAHUN

OkHO [OocTynmHO [Ona Bcex nonb3oBaTenen, HO HaCTPOWKYy MOXET OCYyLeCTBNSATb
UCKIMIOYNTENBHO MONb30BaTeflb C MOMHOMOYMEM «KOHpUrypauusi cepepa». Kaxapin
aboHEeHT npeacTaBneH C NOMOLLBK MONs C NOPSAKOBbIM HOMEPOM UM C COOTBETCTBYIOLLMM
3HA4YKOM, KOTOPbIA MHAMUMPYET COCTOsIHME aboHeHTa. KrnukHyB MO OQHOMY M3 3HA4YKOB
B HWXKHEW YacCTW OKHa, NoSib3oBaTeNb MOXET onpeaenntb nHpopmMaumo ans otobpaxkeHus:

$) — tpesorm
! —asapuu

8> — pexuMbl OXpaHbl

4 Tabinna cocToAmwi ; 10| =i
7 0001 0002 loooz " o00% 0005 w005 loon | oo 0003 boLo o011 :}
0012 = o015 0015 0017 s ] oo o020

=]
P— N
/§ 000 Gupna [ 1114, 1115, 3333, 4444, 5555, 6666 ] | p A T (1] a
B Heoficnysernaa Tpesara &

Puc. 61. OkHo «Tabnunua CoCTOAHUI» C NPUMEPHBLIMN COCTOAHUAMU abOHEHTOB. VIKOHKM,
nHanumpyrome HeobcnyxeHHble Tpesorn y aboHeHToB ¢ HoMepamm 3, 13 1 18. TemMHo-
CVHME paMKu BOKpYr nonen aboHeHToB ¢ Homepamu 10 n 18 — HeobcnyXeHHble cobbiTus,
OTHOCSLLMECS K peXXUMY oxpaHbl. OpaHxeBble paMKu BOKPYr nose aboHeHTOB ¢ HoMepamu
3 1 7 — HeobecnyXeHHble aBapumn. 3Ha4Y0K psiAOM C HOMepoM aboHeHTa 11 MHAMUMpYEeT, YTo
aboHEeHT NepekrtoYeH B PeXMM CEPBUCHOMO 06CNYXMBaHNS.

OnucaHne nHgukaumm:
— HeT aboHeHTa C 3TUM NOPSAKOBLIM HOMEPOM.

— abOHEHT HeaKTMBEH.

— HeT HeobpaboTaHHbIX COObITUI TPEBOrM OT abOHEHTa.
}*‘f — nmetoTca HeobpaboTaHHbIe CobbITUA TpeBorn oT aboHeHTa.
— HeT HeobpaboTaHHbIX cObbITMI aBapun OT aboHeHTa.

A\ — vvetoTca HeoBpaboTaHHbIe COBbLITUSI aBapun OT aBOHEHTa, HO aBapyUN HEAKTUBHI.
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A\ — MeloTCS aKTVBHbIE aBapuK, HO CBA3aHHbIE C HUMW COBbLITUS OBCNYXKEHBI.
A\ — vmetoTca HeobpaboTaHHble COGbITUSA aBapumn OT abOHEHTa, U aBapuy aKTUBHBbI.

<& — cucrtema 6esonacHocT aboHEHTa CHATA C OXpaHbl (ECNMM MKOHKA MuUraeTt, To
COCTOSIHME HEe COOTBETCTBYET COCTOSIHUIO, ONpeieNieHHOMY BO BKnaake «BpemeHHbIe 30HbI»,
U cUCTeMy crieflyeT NoCTaBUTb Ha OXPaHy).

— cuctema 6e30nacHOCTM aboHeHTa rnocTaBrneHa Ha oxpaHy (ecny MKOHKa Muraet, To

COCTOSIHME He COOTBETCTBYET COCTOSHUIO, ONpeaeneHHOMY BO BKnagke «BpemeHHble 30HbI»,
N CUCTEMY CrefyeT CHATb C OXPaHbl).

D _ cuctema 6e30nacHOCTM 4acTMYHO MOCTaBrieHa Ha oxpaHy (ecnv MKOHKa Muraet, TO
COCTOsIHME, MO KpanHen Mmepe, OAHOM T[PYMnbl HE COOTBETCTBYET COCTOSIHUIO,
onpeaeneHHoMy BO Bknagke «BpeMeHHbIe 30HbI»).

<> — He 6bINO NPUHATO OT aboHEHTa HUKakoe CobbiTME pexuMa OXpaHbl, U COCTOsHUE

cuctembl 6€30MacHOCTM HEM3BECTHO (eCriv WKOHKa MuraeT, TO cuctema [oSbkHa ObiTb
noctaBrfieHa Ha oxpaHy/CHSATa C OXpaHbl COrfacHO yCTaHOBKaM BO Bknagke «BpemeHHble
30HbI»).

— HeT onpeaerieHHbIX TeCTOBbIX Nepenady and aboHeHTa.
m — TeCTOBbl€ Nepeaaydn Obinn NPUHATDLI B MNOJ1I0O>)KEHHOE BPEMA.

[I] — HeT TeCTOBOM nepegayu.

’,,1

| — MK v NUH ewe He cMHXpoHM3MpOBaHbI (He Bblna NpuHATa TecToBas nepegada unu

Apyroe cobbiTMe, HO eLle He MPOLUO BPEMS, MO UCTEYEHUM KOToporo 6bino 6bl nepegaHo
coobuieHre 06 OTCyTCTBUM TECTOBOM nepeaadn).

o] — oxupanue TecToBOIt nepenaunM (B COOTBETCTBAM C YCTAaHOBKAMM M C Y4YETOM
OTKIMOHEHUS], Nepefada AoSkHa OblTb NPUHATA B 3TOT MOMEHT).

— abOHEHT NEPEKITYEH B PEXMM CEPBUCHOIO OOCNYXMBaAHMS.
™ — 3HA4OK, PSOOM C KOTOPbIM, MOCMe LenYka Mo Mosio C WMKOHKOW OnpeaerieHHoro
aboHeHTa, 6yget otobpaxeHa uHpopmauus o6 3ToM aboHeHTe (UMS, naeHTUUKaTopbl)
N NOSICHEHNS K UKOHKE.

@ - 3HAYOK, WHOPMUPYIOWNA O TOM, YTO pasMelleHHble B Tabnuue o06beKTbl
3abnokupoBaHbl. [1BOMHOM LLENYOK MbIWbIO MEPEKNoYaeT MX COCTOsIHME, U MNosiBNSieTCs

3Ha4yoK 'C' [Tonbko STAM-2 PRO].

'C' — 3Ha4yoK, WHMOOPMUPYIOWNA O TOM, 4YTO pa3MelleHHble B Tabnuue OO6BLEKTI
pas3bnokupoBaHbl. DYHKUMA [OCTyNHaA TOMbKO nocne Bblibopa KapTbl OXpaHAEeMOoW
TEPPUTOPUM, HA KOTOPYKD MOXHO HaHEeCTU OO0BbeKTbl. [JBOMHOM LWENYOK MbILb0 NMOBTOPHO
GnokupyeT nx coctosiHme [Tonbko STAM-2 PRO].

& —nocre Lenyka no 3Hayky otobpakaeTcst OKHO «[lonck» (cMm.: pasgen «llonck).

Bokpyr nonsa ¢ MKOHKON MOXET NOSABUTLCA paMKa:

—  KpacCHOro LuBeTa — ecnv oTobpaXalTCsl UKOHKU aBapui, pexnMa oXpaHbl UM TECTOBbIX
nepegay u nmelTcs HeobcnyXeHHbIe TPEBOTU.

— TEeMHO-CMHEro uBeTa — ecnu oTobpakalTCs MKOHKM TPEBOr, aBapun WUNU TECTOBbIX
nepegay, HeT HeobOCMy>XeHHbIX TPEBOr, HO €CTb HEeoOCNyXeHHble CObbITUA pexunma
OXpaHbl.
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— OpaHXeBOro LBeTa — €eCnn oToOpaXatoTCsl MKOHKM TPEBOr, PEXMMa OXpaHbl Wn
TECTOBbIX Nepefad, HeT HEOBCNY)XEHHbIX TPEBOr U CODLITUI PeXMMa OXpaHbl, HO eCTb
HeobCny>XeHHble aBapum.

Mons ¢ wKOHKamn oOToOpaxakTca no nopsgKy, COrfacHo MopsaKoBbIM — HOMepaMm,
Ha3Ha4YeHHbIM aboHeHTaMm (CM.: ABOHEHTDI).

UT0o6bl BBIBECTU HA 3KPaAH OKHO «MOAPOOHON MHOpMaLMU», KIMKHWTE ABaXAbl MO MOS0
C MKOHKOW UNK HaBeauTe Kypcop MbILLW Ha BbIGpaHHOE None 1 HaXXMuTe KHOMKY «Enter.

LLlenyok npaBow knaBuLEN MbILM MO MOS0 C MKOHKOW, Ha3Ha4YeHHOW BbIGpaHHOMY abOHEHTY,
OTKPOET MEHI0 C PYHKLUUAMM:

NoopobHo — oOTKpbiTME oOkHa «[llogpobHas uHdOpMauuUs» C AaHHbIMW, CBA3AHHBLIMU
C BblGpaHHbIM aboHeHTOM (cM.: pa3gen NoapobHas MHopmaums).

GuardX — oTkpbITUe okHa «GuardX». B HeMm oTobGpaxaeTca CNMCOK MAEHTUUKATOPOB, AN
KOTopbIX Oblnn onpegeneHbl napaMmeTpbl, HeobxoanMMble ANA COEQUHEHUS C NPOrpamMmMOon
GuardX. lNMocne BblgeneHnst BbIGPaHHOTO MaeHTMdukaTopa BMECTE C HAa3HAYEHHBIMU eMY
yCTaHOBKaMu, criegyeT KinkHyTb no kHomke «OK». Bo Bpemsi nepBOro coeguHeHus
c nporpammon  GuardX, oTkpoetrca OkHO «OTkpbiTb». CnegyeT ykasaTb KaTanor,
B KOTOPOM YyCTaHoOBfeHa nporpamma GuardX, u 3anycTuTb MpPUNOXeHUe [TOSbKO
STAM-2 PRO].

KnaBuatypa — oTkpbiTMe okHa «KnaBuatypa». Ecnu napameTpbl BUpTyanbHbIX KnaeBuaTtyp
ObliM  cooTBETCTBYOLWNM 0bBpa3omM HacTpoeHbl (cM.: Bknagky «Ethernet»), B OkHe
nosiBMTCS MX cnucok. lNMocne BbiGOpa onpeneneHHOW KnaBuaTypbl U HaKaTUS KHOMKM
«CoegunHnTb» nonb3oBatento GyaeT npegocTtaBneH OOCTYN K BUPTyanbHOW KnasuaTtype
[Tonbko STAM-2 PRO].

MnaHbl — OTKpbITME OKHa «[lnaHbl obbekTa», B KoTopom OyaeT oTobpaxeH nnaH,
Ha3Ha4YeHHbIN BbIOpaHHOMY abOHEHTY.

PunbTp — OTKPbLITUE OKHa «KypHan cobbiTui» C BKNaaKown, B KOTOpon ByayT oTobpakeHsl
cobbITnSA, CBA3AHHbIE C AAaHHBIM abOHEHTOM.

PepaktupoBaHue — OTKpbITUE OKHA BblbpaHHOro aboHeHTa AN pedakTUpPOBaHWUSI €ero
AaHHbIX.

CepBUC — OTKPbITUE MEHIO C DYHKLNAMMU:
CepBuc — oTkpbITUE OKHa «CepBuc» (cM.: CEPBUIC).
3aBeplMTb — HEMEAJIEHHOE 3aBEPLUEHME CEPBUCHOTO 06CyXMBaHWS.

Cnncok o6beKToB — OTKpbITUE OkHa «Cnucok o6BbEKTOB», B KOTOPOM ByaeT oTobpaxeH
CNUCOK abOHEHTOB, MEPEKMIOYEHHBIX B PEXMM CEPBUCHOrO 0b6CnyXmBaHusa. Pagom
C MOAEHTU(MKALUNOHHBIM HOMEPOM U MMeHeM aboHeHTa oTobpaxaeTcss Bpems
3aBepLUEHNSI CEPBMCHOIO 06CnyXMBaHNS (TOYHOE YNCIIO U BPEMS).

OTobOpaxaTb Ha CMHONTMYECKOM Tabno — nocre wenyka no 3TOM No3uuMm CBETOAMOA
CUHOMNTUYECKOro Tabno, MHOMUMPYHOLLMIA COCTOSIHUE 3TOro aboHeHTa, 3aropuTcs.

7.10.1 Mouck
®yHKLMSA NO3BONSIET ONpPeaennTb KpUTEpUsi nomcka aboHeHTa Unn naeHTudukaTopa.

AGOHEHT — nouck B OkHe «Tabnuua cocTosAHM» abOHEHTOB C OnpeaesieHHbIM
NOEHTUPUKALUNOHHBIM  HOMepom — ID, nopsigkoBbIM HOMepoM — Homep wnu
onpegeneHHbiM nmeHeMm. MoXHO BbiOpaTb TONMbKO OOMH M3 KPUTEPUEB WU CrieayeT ero
BBECTU B Nosie psiooM.

NoeHTncpukaTtop — nouck B OkHe «Tabnuua COCTOSAHUN» abOHEHTOB C OnNpeaeneHHbIM
naeHTudmkatopom. Ero cnegyet Bnvcatb B rnosne.
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Puc. 62. OkHo «[Tounck.

KHonku:

Cnepyrowmn — otobpaxeHne B OkHe «Tabnuua COCTOAHMW» creaylowero aboHeHTa,
yOOBNETBOPSAOLLEro, BBEAEHHLIM KPUTEPUAM.

Mpeabiaywmn — otobpaxeHne B OkHe «Tabnuua cOCTOsSHUM» npeablaywero aboHeHTa,
yOOBNETBOPSOLLEro, BBEAEHHLIM KPUTEPUAM.

Mounck — nomck aboHEHTOB COrnacHoO onpeaerneHHbIM KpUTepusamMm cpean Bcex aboHEHTOB M3
TabnnLbl COCTOAHUN.

3aKpbITb — 3aKpbITUE OKHA.

7.10.2 NMogPOBHAA UHOOPMALIUSA

B BepxHen yacTm OkHa BbIBOAUTCA MHGOpmaums o6 aboHeHTe (cM.:. Bknagky «O6wme»
B OKHE «ADOHEHT»):

Homep

AGOHeHT

Appec

TenecoH

YcTaHOBLMK

B HWXHen yacTn okHa OOCTYMHbI BKNaAKW:

UHdopmauua — pononHutenbHaa uHdopmauus o6 aboHeHTe (CM.: Bknagky «O6wme»
B OKHE «ADOHEHT»).

UpeHtTndukaTopbl — Bce naeHTMMKaTOpPbl, HA3HAYEHHbIE aDOHEHTY.

TpeBorn — cnncok HeobCnyXeHHbIX COBbITUI TPEBOT, NONYyYEHHbIX OT aboHeHTa.
ABapum — cnncok HeobCnyXeHHbIX COBbITU aBapun, NONYyYEeHHbIX OT aboHeHTa:

— aBapun He obcnyxeHbl M He 6biNo nosyyeHo cobbiTve KoHua aBapuu (aBapusi He
6bina obcnyxeHa 1 oHa akTUBHA),

— aBapun He 06CnyXeHbl, HO BbINO NonyyeHo cobbiTve KoHUa aBapuu (aBapus He Obina
obcnyxeHa, HO OHa HeaKTMBHa),

— aBapun 6binn obcnyXeHbl, HO He 6bINo Nony4YeHo cobbiTMe KOHUA aBapuu (aBapus
Obina obcnyxeHa, HO OHa akTMBHA).

Fpynnbl — cnucok, onpegeneHHblx Ans aboHeHTa rpynn (pasgenoB) ¢ WMHdopmauuen
O AENCTBUTENBHOM COCTOSIHAM onpedeneHHon rpynnbl (oxpaHa / oxpaHa cHATa /
HEen3BeCTHOE COCTOSIHME), MO CPaBHEHUK C COCTOSIHMEM, OrnpeerneHHbIM BO BKrajke
«BpemMeHHble 30HbI» (peXnM OXpaHbl OOSMKEH ObiTb BKIHOYEH / PEXMM OXpaHbl AOSHKEH
ObITb BbIKMNOYEH / HEONPEOENEHHOE COCTOSHUE).
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TecToBble Nepegayn — CNNCOK TECTOBLIX Nepenad, onpeaeneHHblx ana aboHeHTa, BMecTe
C MH(popMaLmMen o COCTOSAHUM nepeaayn (npasunbHas / HenpasunbHas / OTCyTCTBUE).

KHonku:

O6GCcnyXuTb — KHOMKa AOCTYMHa BO BKMagkax «TpeBorn» un «ABapum» Ans Nofb3oBaTenen
C NnonHomoumeM «obcnyxusaHne». OHa akTMBHa B criydae HeOoBCny>XeHHbIX COBbITUN.
OHa oTKpbIBaeT OKHO COOLITUIA.

Ypanutb — KHOMKa OOCTYNHa BO BKNagke «TpeBorm» Ansd nonb3oBaTenier ¢ NosIHOMOYMEM
«cBbpoc TpeBor» n BO BKragke «ABapuw» ONns Nonb3oBaTerniern ¢ NofHOMOYMeEM «CHpoc
aBapun». OHa no3BonsdeTr yaanuTb HeobCcnyxeHHyt Tpesory/aBapuio. C6poc
TpeBorn/aBapum O3Ha4vaeT, 4To cobbiTMe OygeT cumTaTbCca O6CNy)XEeHHbIM (B cnyyae
aKTMBHOM aBapuu, OHa OyaeT cuuTaTbCa HeakTMBHOM). KHOMKa akTMBHa B crydae
HeobCny>XeHHbIX COObITUN.

Ypanutb Bce — KHOMKa [JOCTynHa BO BKnagke «TpeBorm» [ns nonb3oBaTtenen
C NONHOMO4YMEM «cCOpoC TpeBOr» M BO BKNagke «ABapuu» AOna  nornb3oBaTenen
C nonHomounem «cbpoc aBapuin». OHa nO3BONSET yaanuTb BCe HeobCMy)KeHHbIe
TpeBorn/aBapum ¢ MOEHTUUKaATOPOM, COBMNagarWUM C MOEHTMAUKATOPOM BblIGpPaHHOro
cobbiTna. OHa akTuBHa B criydae HeobCnyXeHHbIX COObITUN.

PUnNbTP — OTKPbITUE OKHA «XKypHan cobbITuiA» C BKNagkown, B KOTOpon OyayT oTobGpaxeHbl
3000 nocneaHux cobbITU OT AaHHOro aboHeHTa.

MnaHbI — OTKpPbITUE OKHa «[1naHbl 06 beKTa».

3aKpbITb — 3aKpbITUE OKHA.

7.11 OTYETbI U AOKYMEHTALMA

OKHO OOCTYNHO Ansa BCeX, HO YPOBeHb A0CTyrna K onepauusiM, KOTOpble MOXHO BbIMOMHAT,
3aBMCUT OT MOSTHOMOYMIA, Ha3Ha4eHHbIX nonb3oBaTtesnito. OHO no3BonseT nevaratb B PDF-
dopmaTe oOT4YeTbl AN aboHeHToB, oOT4yeTbl O paboTe BbIOpaHHbIX NOMb30oBaTENEN
nporpamMmmbl, XypHan cobblTuA KU cTatucTuky paboTbl cuctembl  (MONb3oBaTeENM
C MONHOMOYMEM «MnevaTb OT4YeTOB»), a Takke [dOoKyMeHTauuw, Kacawowytocesa [1UH
(monb3oBaTtesniv ¢ NONTHOMOYMEM «NeYaTb JOKYMEHTauum»).

7.11.1 BKNADKA « ABOHEHT»
Bknagka nossonser pacneyaratb OT4eTbl Ars aOOHEeHTOB 1 JOKyMeHTaLuun no aboHeHTam.

D,OKYMEHTaLIMFI — none cnegyetr OTMeTUTb, €Cn1 OOJDKHa ObITb pacne4vyaTtaHa
OOKyMeHTauun4.

OTtyeT — none cnegyeTt oTMeTUTb, eCinv OOJMKEH ObITb pacne4yaTtaH oT4yerT.

AGOHEHTbl — UMS Nons, B KOTOPOM YCTaHOBMEHbI MapamMeTpbl, No3Bongwowme BbibpaTb
aboHeHTa (UM aboHEHTOB), ANA KOTOPOro [AormkeH ObITb pacnedyataH OTYeT unu
AOKYMeHTauus.

KHonku:

_‘ — KHOMKa No3BONseT ykasaTb NyTb AOCTyna K narnke, B KOTOpor ByayT COXpaHsaTbCS
oTYeThbl Unu gokymeHtauus. MyTb 6yaeT 3anucaH B cocegHeM nore.

AGOHEHTbl — KHOMKa OTKPblBAaE€T OKHO «ABOHEHTbI», B KOTOPOM OTObOpa)kaeTcs CrMCOK
aboHeHToB. MIMeHa abOHEHTOB MOXHO YNOPSAOYUTL COrfacHo ounbTpy B BEPXHEN YaCTK
okHa. YTobbl pacnevataTb OTYET MMM AOKYMEHTaLUMIO MO OAHOMY UMW MO HECKOMbKUM
aboHeHTaM, Heobxoaumo, HaxaB kHoOMKy Ctrl, KNMKHYTb NEeBOM KNaBuLWIEW MbilM NO
UMeHaM 1 NOATBEPAUTL BbiOPaHHbIE MO3MLUMM KHOMKON «[1pnUMeHnTb.

UpeHtTndmkaTopbl — KHOMNKa JOCTYNHa Nocne BblAeneHust uMeHn aboHeHTa B Nosie BBEPXY.
OHa oTKkpbiBaeT OKHO  «WgeHTudwmkatopbl», B  KOTOPOM  [OCTYNEH  CMUCOK
NoeHTUUKaTopoB, HasHayeHHbix aboHeHTy. Bce maeHTudmkaTopbl BblaeneHbl. YTobbl
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BblOpaTb TONMbKO HEKOTOPbIE, creayeT KIMKHYTb MO UOAEHTUMUKATOPY — 3TO OTMEHUT €ro
BblGop. [locne noaTrBepxaeHWs Bblibopa C MNOMOLBID KHOMKW «[1pUMEHUTBL», TOMBKO
OTMEYEHHble naeHTUMKaTopbl ByayT OTOOpaxeHbl psaoM C umeHem aboHeHTa. JTo
O3Ha4aeT, YTO TONbKO BblOpaHHbIe faHHble N0 aboHeHTY ByayT cogepaTbCsa B OTYETE.

ABOHEHT | MonezoEaTens | CMCTeMa

ABOHEHTEI Aoy MEHTaUMA

|:| AononHUTENEHAA MHBDOPMALMA

Cnocof nponycka

CNMCok WAEHTHHEA TOPOE

ZoAepMaHHE EEIBDAHHEN HABHTH HES"
CAMCaK Fpynn

feRCTEMA B CNYUae TREEOrH] 36 apHH
ONpeAeneHHA BPEMEHHEIX 30H
OnpeaeneHia SMS w CLIP

THNEI TECTOBLL NEpe LAy

HacTpofikk Ethernet
BHAeoBEpHbMEALMA

ABOHEHTEI

[] Moapatueii [ ] Nacne cos4aHka oTEpoH [ Me4aTe ][ 3aKpeITE ]

Puc. 63. Bknagka «ABOHEHT» B OkHe «OT4eTbl» nocne Bblibopa nonsa «[JokymeHTauunsa».

JoKymeHTaums — onummn JocTynHble nocre Bolbopa nons «[JokymeHTauus». OHY No3BOMsOT
onpeaenuTb, kKakne gaHHble 6yayT BKIOYEHbI B OTYET:

— [JononHutenbHasa nHcpopmauuns

— Cnocob6 nponycka cobbiTumn

— Cnucok ngeHtudumkatopon

— CopepxaHue BblOpaHHbIX naeHTU(UKaTopoB
— Cnwucok rpynn

— [JencTBuA B cnyyae TpeBorn/aBapum
— OnpepeneHus BpeMeHHbIX 30H

— Onpepenenna SMS un CLIP

— Twnbl TecTOBLIX Nepeaay

— HacTtpouku Ethernet

— BwnpeoBepudmkaums
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OT4eT — onumm JocTynHbl nocre Bblibopa nonsa «OtyeT». OHM NO3BONSAKOT ONpeaenuTb TUMbI
cOObITWI, BKNOYAEMbIX B OTYET:

TpeBora
NocTtaHOBKa
CHATHe

ABapus
BocctaHoBneHue
TecTt
MpumeyaHue
SMS

TenedoH

Apyrue
KommeHTapum
HenpaBunbHoe cocTtosiHue

=

& OtueTh

) AlokyMeHT auHA

ABOHEHTEI

ABOHEHTEI

[] Moapatueii [ ] Nacne cos4aHka oTEpoH [ Me4aTe ][ 3aKpeITE ]

Puc. 64. Bknagka «AGOHEHT» B OokHe «OT4eTbl» nocrne Bbibopa nonsa «OTyeT».

| Mone30BaTENE | CHCTEME

(%) OTueT

OTHeT

Tpesaora
MacTaHAERS

Bl nHHEHHE
ABapHA
BOCcTaHOENEHHE
TecT
MEHMEHAHHE
SMS

TenedoH

Apyrwe
F.OMMEHT apHE

HenpasHaEHoE COCT oAHHE

Epema

Or |z0ll-06-z3 08:37:26

Ao |E011-07-0E5 02:237:z2c I

[ ] Apzre

Bpemsa — none goctynHo nocne Bbibopa nosmumm «OtyeT». B nonsx «OT» n «[do» cnegyet
onpeaenuTb Nepuon BpEMEHUN, KOTOPbIN OOIMKEH coaepXaTbcs B oTyeTe. Mo ymonyaHuio
BblbpaHa ogHa Hegens.
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Apqu - Bbl60p 3TOro nonsi Mo3BONSAEeT Hanedatatb OTYET C CcobbITUAMM M3 apxuBa,
CBSI3aHHLIMWU C AAHHLIM aOOHEHTOM.

7.11.2 BKNAOKA «[TONb30OBATENb»
Bknagka no3BonseTt nevaratb OTYETLI N0 paboTe nNonb3oBaTenen NporpaMmmsbl.
Onepatop — none BbiGbopa Nonb3oBaTens NPorpaMmmbl, K KOTOPOMY OTYET ByaeT OTHOCUTLCS.

YTto pacneyatatb Kpome MHdOpmMaLUM — oNLMmM NO3BONSIOT ONPEAENUTb ONOSTHUTENBHYO
MHopmauuio (KpoMe UMeHW nonb3oBaTend, agpeca, TenedoHa u craTyca), KoTopas
OyaeT cogepxaTtbCs B OTYETE:!

O6cnyXxeHHble TpeBOru

O6cnyxeHHble aBapumn

O6cnyxeHHble COObITUA peXuMa OXpaHbl
Hayano u koHeL cMeH

KommeHTapum

Cratuctuka

=

& OtueTh

AfoHeHT | MOMEI0EATENE | CHCTEMA

Qrepatop | satel

YT0 PACMEYATATE KPOME MHDODMALMHT

CIOCMY ¥EHHEIE TREBOTH

DBCNYHEHHEIE SEaPHH

DECNYHEHHEIE CODBITHA PEXHME 0XPaHE!
Ha4ano 1 koHew, cven

K.aMMEHT 3pkH

CTaTHETHES

Epena

o7 [2011-06-28 08:37:Z26
Ao |E011-07-0E5 02:37:zc

[ ] Apzme

[] Moapatueii [ ] Nacne cos4aHka oTEpoH [ Me4aTe ][ 3aKpeITE ]

Pwuc. 65. Bknagka «[lonb3oBatenb» B OkHE «OTYeTbI».

Bpewms — B nonax «O1m» u «[lo» crnenyet onpegenvtb Bpems otyeTa. [lo ymonyaHuo, Bpems
paBHO O4HOW Heaene.

ApXVIB - Bbl60p nonisi NO3BONsIeT nevataTb OTYETbI C COOLITUAMU U3 apxumBa, CBA3aHHbIMU
C JaHHbIM MOJ1Ib30BAaTENIEM.
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7.11.3 BKNAOKA « CUCTEMA»
Bknagka no3sonseTt nevaratb oT4eThl No pabote MLH.

LBoHeHT | MonezogaTens | THCTEMA |

Z011-06-28 08:37:E6 .I
[] MocTaHoeka 2011-07-05 08:37:26 |
BhiknHoHeHHe
AEapHA
BOCCTaHOBNEHHE
Tect
MPHMEHSHHE
M5
TenedaH
Apyrue
FOMMEHT SEHA

HenpaeHAEHDE CocTOAHHE

[#] MoapatHeii ] Nacne co34aHka oTEpoH [ Me4aTe ][ 3aKpeITE

Puc. 66. Bknagka «Cucrtema» B okHe «OT4eTbI».

B okHe MOXHO onpegennTtb cobbITus, KOTOpble 6y,D,yT BKIMIOYEHbI B OTYeET.

— TpeBora
— [lNocTaHoOBKa
— CHatne
— ABapus
— BoccTaHoBneHue
- Tect
— [MpumeyaHue
- SMS
— TenedoH
— [Opyrue
— KommeHTapum
— HenpaBunbHoe cocTosiHue
Bpema — B nonsax «Ot» u «[Jo» cnegyer ykasaTb WHTepBan BpPEMEHM OT4veTa.
Mo ymonyaHuio ycTaHOBIIeHa ogHa Heaens.

ApxuB — BbIOOP Nons No3BonsieT nevyataTb OTYETbI C COOLITUAMM U3 apXMBa, CBA3AHHbLIMU
¢ paboton atoro MLH.
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MoapoGHbIN — ecnu onuua BKAKYEHa, TO OT4eTbl OyayT dopmMupoBaTbCs BMeCTe
CO CMNCKOM OeNCTBUI, NPEANPUHATBIX onepaTopamu Bo BpeMsa o6cnyxnsaHusi CObbITUI.

NMocne cospgaHusi OTKPOWM — ecrniv onumMa BKIOYEHA, TO CHOPMUPOBAHHBIA OTYET Gyaet
aBTOMATUYECKM OTKPbIT.

KHonku:
MNMe4yatb — nevyaTb oT4yeTa B BblOpaHHbLIN dhans.
3aKpbITb — 3aKpbITUE OKHA.

7.12 3ANUCKU

OkHo gocTtynHo ans Bcex nonb3oBaternen. OHO COCTOUT U3 ABYX YacTewn.

B nepon yactu B Buae Tabnuubl oTobBpaxaeTcs CNMCOK 3anuMCoK, CO3[aHHbIX BCEMM
nonb3oBaTenamMu nporpammbl. CIMCOK COCTOUT U3 cneayowen nHpopmaunn: nopsakoBoro
HOMepa 3anucku, AaTbl U BPEMEHU €€ CO34aHus, UMEHU Nonb3oBaTens, KOTopbIn ee co3gan
n 3aronoska. Otobpakaemble [aHHble, B 3aBUCMMOCTM OT MOTPEBHOCTEN, MOXHO
ynopsiAounTb MO Ha3BaHMsM rpad Tabnuubl. JononHMTenbHO rpadbl MOXHO MOSTHOCTbLIO
nepeHocutb. YTobbl 3TO caenaTtb crneayeT KIUKHYTb MO Ha3BaHMIO rpadbl U, HaXxaB feEBYIO
KnaBuLy MbilWK, NepeHecTn cTonbuk Ha BblbpaHHOe MecTo. OTobpakaeMble 3annckn MoryT
penakTMpoBaTbCa NN yAanATbCs, a Takke MoryT 406aBnsTbCA HOBbIE 3aMNUCKN.

Bo BTOpOM yacTtn okHa, «CoobuieHne», nocne BblAENEHNS B BEPXHEN Tabnuue BbiGpaHHOM
3anuckn, bygeT otobpaxeHa, cogepallasica B Hen, HopMaums.

KHonku:
OOHOBUTL — OOHOBIEHME CrUCKa 3anuUCOK.

BpemeHHaa — oToGpakeHMe OKHa CO CMUCKOM MOSTyYEHHbIX 3anucok Tuna «BpemeHHasa.
HaxaTtune kHonkn «O4ncTntb» yaanseT 3TU 3arnmucKu.

HoBas — kHoMKa OTKpPbIBAET OKHO, B KOTOPOM MO>XHO CO34aTb HOBYIO 3aruncky.

PepaktupoBaHue — KHOMNKa No3BONSAEeT pefaktnpoBatb 3anucky. OHa akTMBHa, eCnin B OKHE
BblOpaHa 3anucka.

Ypanutb — kHOMka ypansieT BblbpaHHyk 3anucky. OHa akTMBHA, €cnn B OKHe BblOpaHa
3anwucka.

3aKpblTb — KHOMNKa 3aKpbiBA€T OKHO.

7.12.1 CO3OAHVWE HOBOW 3AMNMUCKU

Mocrne wenyka no kHomke «HoBasi» OTKPOETCS OKHO, B KOTOPOM MONb3oBaTeflb MOXET
co3faaTtb HOBYHO 3anucky. MoxHo BblGpaTb 04MH U3 ABYX TUMOB 3aMnMCOK:

e HopmanbHas — 3anucka, oTnpaBnsiemasi onpeaeneHHoMy YerioBeKy Mnu onpeneneHHom
rpynne niogev cpasy nocne cosgaHus. MoXXHO AONONHUTENBHO ONpeaenuTb, KTO OOSKEH
ee yganutb.

e BpemeHHas — 3anucka, oTnpasnsemas ornpefesieHHOMY YenoBeKy Unu onpeneneHHowm
rpynne nogen, HO OHa akTUBUPYETCS B onpeaenieHHoe Bpems B BblIOpaHHbIe AHW Heaenw.
Mocne BbiGopa Tuna 3anuckun, OyayT akTUBHbI MOSIS,, C MOMOLLbIO KOTOPbIX MOXHO
BblOpaTb, Ons KOro OHa npefHasHayeHa W onpeaennTb, Korga OHa AofmkHa ObiTb
AocTaBneHa (BbibpaTb TOYHOE BpeMs, AaTy, AeHb Heaenn).

lpumeyvaHue: B riosie «3a20/1080K», 8 OKHE 3arucKu, npozpamma rnoodepxxueaem gpopmam
html. brazodapsi amomy 3a20/1080K 3arnucku Moxxem 6bimb, Harpumep,
HarnedamaH JXKUPHbIM wpugpmom unu wpugpmom Opy2o20 uygema.
Hanpumep: mekcm <html><font color=ff0000><b>text</b></font></html>,
O3Ha4Yaem, 4Ymo 3a20/1080K 3arnucku 6ydem HanedamaH kpacHbim (ff0000)
u XupHbim (b) wpugpmom.
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KHonka:
CoxpaHuTb — COXpaHeHne BBEAEHHbIX U3MEHeHWI B 6a3y AaHHbIX.
3aKpbITb — 3aKpbITUE OKHO.

8. JINUEH3NOHHOE COIMMALUEHUE

1.

2.

3.

4.

SATEL Sp. z 0.0., 06eCTBO C OrpaHN4YEHHON OTBETCTBEHHOCTLIO, C MECTOHaXOXAEHNEM
no agpecy: yn. Wy6epta 79, 80- 172 NgaHbCk, MNonblua, 3apernctpupoBaHHoOE B peectpe
npeanpuvHnmatenen PainonHoro Cypa [gaHbck-CeBep B 1. [OaHbcke, 7-o0e
XosancrteeHHoe oTgeneHne HauwoHanbHoro CymebHoro Peectpa (KRS), 3a Homepom
KRS 0000178400, Homep Hanoronnartenswymka NIP 584-015-40-38, ycTaBHbIW KanuTan
1.830.000 PLN, (ganee "lluueHsnap") HacTOAWMM MpeaocTtaBndeT HEeUCKNHYUTESTbHYIO
NMUUEH3NI0 Ha ucnonb3oBaHve nporpammbl STAM-2, nanee umeHyemon "llporpamma’,
nogaepXuBarLLlen oOCNyXvMBaHME YCTAHOBMIEHHOMW Ha KOMMbOTEPE OCHOBHOM Mnathl
cTaHumnm MoHuTopuHra STAM-1 P unn STAM-1 PE, panee vmeHyemon "YCTpPOUCTBO",
B criefyowmx obnactsx akcnnyataumm:

1.1. 3arpy3ka [lporpamMMbl B namsiTb KOMMbioTepa W TupaxupoBaHue [lporpaMmbl
B NAMSATN KOMMNbIOTEPA;

1.2. npucnocobnenune [Mporpammbl, 6€3 HapyLleHUst UCXOOHbIX KOOOB, K annapaTHOn
nnatgopme wun KoHurypaumm JlMueHsnata — OgHaKo, TOSMbKO B Uendax
NCronb30BaHNA Y CTPOUCTBA MO NPSAMOMY Ha3HaYEeHUIO.

JlnueHsuna npepgoctaBnseTca kKaxgomy Bnagenbuy YcTponcTtsa. [lpegocTaBrieHHYHo
NUUEH3NIO Hemnb3s nepegaBaTb TPETbUMM nvuam, B TOM uucne B Buae cybnuueHsuu,
apeHabl Unu npokaTa, MHaye Kak BMEeCcTe C TUTYNIOM COOGCTBEHHOCTM Ha Y CTPOMCTRO.

JInueHsns npepocTtaBnseTcsd Ha BO3ME3HOW OCHOBe, Mnocre BHeceHuda JlnueHanaTom
pa3oBOWN JIMLEH3VNOHHOW NnaTbl, YCTAHOBIIEHHONW Ha OCHOBAHWUM TeKyLlero npenckypaHta
JInuyenamnapa.

Mporpamma «STAM-2 Server» MmoxeT OblTb YCTaHOBMNEHA TOMbKO HA OAHOM KOMMbIOTEPE,
3ato nporpamma «STAM-2 Client» — Ha HECKOmNbKMUX KOMMbKOTEpPaX, OAHAKO nporpaMmma
«STAM-2 Client» MOXeT OAHOBPEMEHHO MCMNOoSib30BaTbCA TOMbKO Ha TakOM 4ucne
pabo4ynx CTaHUMI, Kakoe yka3aHo B MHBOKCE, NONy4eHHOM OT JlvueHsunapa.

. MpaBo Ha wucnonb3oBaHne [lporpammbl ornpeaenseTca MPUCBOEHHbIMU JlvueH3naTy

annapaTtHbiM KIto4oM 1 yHukanbHbiM JIMLUEH3MOHHBLIM KOOOM. JlnueH3noHHbIN Kog
1) onpepenseT nonHomMmouus JinueHaunaTta, a Takke HekoTopble onuuu Nporpammel, 1 2) He
MOXeT MpefocTaBnATbLCA TPETbUM IMUaM MHaYe, Kak TONbKO BMeCTe C YCTPOWCTBOM,
B COOTBETCTBUMN C BbllleyKa3aHHbIM M. 2. JIMLUEH3NOHHbLIN KoL MO3BONAET UCMONb30BaTb
[Mporpammy Ha KoMmMblOTEPE, NPpegHa3Ha4YeHHOM Ans ycTaHoBKkM [Mporpammel. [JaHHbIM KOA
npuceamBaeTCs TONbKO OAMH pa3. B 060CHOBaHHLIX Criyvasix, Hanpumep, Npu asapun nnu
3aMeHe annapaTHbIX CPeaCTB, UK B APYTNX NEPEYNCIIEHHbIX HUXKE CUTYaUUsIX, KOO MOXET
ObITb NPUCBOEH MOBTOPHO.

5.1.Tocne ycTtaHoBKM nporpammbl JlvueHsnat obs3aH 3aperucTpupoBaTb Nporpammy
yepe3 Beb-canT JlMueHsnapa, d¢akcoMm WM noyTor, nocbinas JlueHanapy
NHAMBUAYaNbHbIN CEPUNHBIN HOMEP NPUCBOEHHOIO JlMueH3naTy annapaTHOro Knya,
Ha OCHOBaHWM KOTOPOro JlnueHsnap co3faeT YHWKanbHbIN JIMLEH3NOHHbIA Kog, ANs
Kaxxgon yctaHoBkun. Koa oTnpasnsietcs JlMueHanaTty no 3nekTpoHHOW novte unm Ha
Apyrom Hocutene padHbix. [Ona Ttoro 4tobbl obecneunTb paboToOCnocoBHOCTL
[Mporpammbl, HeO6X0OUMO BBECTU KO B Nporpammy,

5.2.B TeueHue 30 gHen ¢ MomeHTa ycTaHoBkM NMporpamma paboTtaet 6€3 NnMueH3MOHHOro
Koda, a 3aTeM OHa NOCTOSHHO GroKMpyeT annapaTtHbIN KMtov. B Takom coCcTosHMM
Mporpamma npogorkaet AeCTBOBaTb B OrPaHUYEHHOM pPEXMME U Yepe3 HEKOTopoe
BpeMSsI, MO NCTEYEHMN KOTOPOro oHa 6rokmpyetcsa. Ecnm aTo npounsonaeT, JluueHsnat
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6.

8.

AOJKEH KynuTb HOBbLIWM annapaTHbIN KoY U yCTaHOBUTL ero B [lporpamme (Tepss
AAHHbIE KOHTPONMPYEMbIX OOBEKTOB W MCTOpUIO cobbiTuin). B Takom cnydae
JInueHamaTt gomkeH BbINONHUTL HOBYIO YCTAHOBKY MOCHe onnatbl, NpeayCcMOTPEeHHOMN
B TeKyLeM npenckypaHTte JlnueHsmapa
5.3.JluueHsnatr o06a3aH obecneuntb MOCTOSHHOE HanuumMe annapaTHOro  Kruya
B KOMMblOTEPE, Ha KOTOpOM paboTaeT [lporpamma «STAM-2 Server», MOCKONbKY
OTCYTCTBME KItoYa BbI3bIBaeT yaaneHue perncrpaumun. B Takom cnydae, 4TOGbI
obecneunTb AanbHenwyt paboty [Mporpammbl, JlMueHsnat ob6s3aH 3akynuTb
y JluueHsnapa HOBbIM annapaTHbIA KoY U MPOU3BECTM HOBYHO YCTaAHOBKY Mocre
BHeceHus onnaTbl, NPegyCMOTPEHHON B TeKyLLeM rnpenckypaHTte JinueHsunapa.
JInueHsnap moxet npepocTtasuTtb JlnueHsnaty obHoBneHue Nporpammel, ecnv oHo ByaeT
cO3[aHo, B TeveHue 12 mecsaues co AHA 3akynku Nporpammel. 1o uctedeHnn gseHaguaTu
MecsiLeB CO AHS 3akynku [Mporpammbl 06HOBNEHWST MOTYT NocTaBnsaATbCsA JlvueHsnaty 3a
nnaTty, OnpefefieHHyl nNo TeKywemy npenckypaHTy JluyeHavapa. JlvueHsmat He
NnpeabsBrseT HUKaKNMX NpeTeH3un K JlueHsnaTy B OTHOWEHUN pa3paboTku O0BHOBEHUN
unun anrpengos [porpammbl. OOGHOBReHna w anrpengbl OyayT npeaocTaBnATbHCS
JInueHsnaty B COOTBETCTBMM C XOA0M paboT 1 TOProBon nonutukon JimueHaunapa.

. I'Iporpamma nocTaBliAeTCd B BUOE CHUTbIBAEMOIro KOMMNbOTEPOM UTOMOBOIo KoAa U TOJIbKO

B Takon popMe MOXET Ucnonb3oBaTbcd. B yacTHocTw, JlnueHsnaTy 3anpeliaeTcs:

7.1. peaccemMbnupoBaTtb, AEKOMNUANPOBATb, NEPEBOAUTL UMK MblTaTbCA APYrMM 06pa3om
BCKpbIBaTb TEXHOMOMMIO MNporpaMmbl UM co3gaBaTb MNPOU3BOOHbLIE MPOAYKThI
nporpaMmbl UMW ee KOMMOHEHTOB, [axe ecnv Takue [OeWCTBUSA BbiTeKaloT
N3 HamMepeHUsa NCNpaBuTb OLWMOKM UK 3anycTuTb HepaboTocnocobHyto MNporpammy;

7.2.yganaTtb, U3MEHATb WM 3akpbiBaTb uMerowytocs B [lporpamme  uHopmaumio
06 aBTOPCKUX NpaBax 1 NpaBax Ha MHTENNEKTyarnbHy0 COBCTBEHHOCTD;

7.3.co3gaBaTtb Mpou3BOAHbIE MporpamMmbl (Npou3BedeHud), KonupoBaTb, NepeBOAUTb,
aganTupoBaTtb, U3MEHATb pa3MeLleHne unu apyrmm obpasom moamuumpoBaTtb Unm
pacnpocTtpaHaTb [porpammy (B 9NeKTPOHHOM unu Apyron popme), unu kakme-Hmbyap
ee Konuu, agantauuu, TPaHCKpUNUUM Unn cMeLLaHHble Bepcuu,

7.4.npepoctaBnaTb [Mporpammy nnu ee Konuu TpeTbUM nuuam, He3aBUCUMMO OT Leren
9TUX OEeWCTBMWA, B TOM uYUCne W ONS uenen CcepBUCHOro o6CnyXuBaHus WK
yCTpaHeHna [pyrux pAedekrtoB, Kpome criyyaeB, ecnm 9To Heobxogumo Aans
ncrions3oBaHnsa JlvuueHsnatom [lporpammbl mnu  YctpouctBa MO UX NPSAMOMY
Ha3Ha4YeHWIo, UM Korga cepBuUC uUnu yctpaHeHve gedektoB OyayT npon3BOAUTLCS
CyOBbEKTOM, KOTOPLIV aBTOPU30BaH JlnueH3napom.

Matepuanbl ans JinueHsmarta npunoxeHbl K nporpaMmme B 351IEKTPOHHOM Buze (kak pannbl

MOMOLLIN) TONBbKO AN TOro, 4Tobbl 06nerynTb JlnueHsnaTy nonb3oBaHNne aBTOPU3OBAHHON

Bepcuen [lporpammbl. JlMueHsnaT He uMMeeT npaBa WUCNOMb30BaTb, KOMMPOBAaTb,

MoanduumMpoBaTb UMW PacnpoCcTpaHATb MaTepuansl AONs KOHEeYHOro rmnonb3oBaTtens,

AenaTtb aganTtauuun, TPAHCKPUMUMM UMM UX CMELUaHHble BEPCUUN AN Kakux-nnbo apyrmx

uenen 6e3 npeaBapuUTENbHOIO NOSTy4YEHUs1 SIBHOW aBTopu3aunn ot JlueHsnapa.

. NckntovaeTca kakas-nnbo oOTBETCTBEHHOCTb JluMueHanapa 3a agedektbl [Mporpammbl

N NPUNOXEHHBIX K HEeW maTepuanoB, B TOM 4YuUCfe OTBETCTBEHHOCTb MO rapaHTum
N pyyaTenbCTBY B OTHOLUEHUN PU3NYECKMUX OeEKTOB, 32 UCKIIOYEHMEM pyYyaTenbCcTBa 3a
OTCYTCTBME lOpuUaMYecKnx HepgoctatkoB. B yactHoctu, JlvueHsnap He Hecet
OTBETCTBEHHOCTW 3a KakuMe-nmbo Bbi3BaHHble [lporpammon ybbITkKM MM OWMOKM Kak
HenocpeaCcTBEHHble, Tak U KOCBEHHbIE, yNyLIEeHHYIo Bbirogy v T.n. OcobeHHo, JluueHsnap
He rapaHTupyeT, u4to [lporpamma ©Oyget pabotatb 6e3owmboYHO nNpu  Bcex
obcrtoarenbcTBax. JlMueHsnap He  rapaHTMpyeT  coBMecTumocTu  [lporpammebl
C nocnegywwmMmm OGBHOBMEHUAMM WU BEPCUSIMU  NPOrPamMMHOM  cpedbl, B KOTOPOW
Mporpamma pabotaetr. Kpome Toro, JlvueH3snap He p[JaeT rapaHTuio B OTHOLUEHMMU
NPUrogHOCTNU Ansi npodaxu Wnu Kakon-nnbo onpeneneHHonm uenu. JlMueHanap He
rapaHTupyeTt Takke, 4yto 1) [Mporpamma 6yamet ynoBneTBOPSATb MNOTPEBHOCTAM unu
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oxmaaHmam JluueHsmaTa; 2) wucnonb3oBaHue [lporpammbl Oyaetr ©6ecnepeboiHbiM;
1N 4to 3) BO3MOXHbIE HenpaBuIibHOCTU OyayT unu moryT 6biTb ycTpaHeHbl. [1porpamma
noctasnsietca Ha ycnosuax «KAK ECTb», 6e3 HuKakon sSiBHOW unv noapasymeBaemomn
rapaHTMMm nNpuUrogHoCcTM [Ansi onpedeneHHbix uenen. OTBETCTBEHHOCTb JlnueHsnapa,
UCKITIOYEHNE KOTOPOW B CWUIY AENCTBYIOLUMX MNPaBOBbIX HOPM B HACTOSALLEM MYyHKTE
HEeBO3MOXHO, OrpaHM4YMBaeTCcsl CyMMOW NMOHECEHHOW Pa3oBOM NULEH3MOHHOM NNnaTbl.

JInueHsnatT npuHMMaeT K cBedeHuo, 4To HacTtosiee CornaweHve He pfenaet ero
BrnagenbLueM UnvM He npucBamBaeT emMy HUKakumx npaB cobcTBeHHOCTU Ha [Mporpammy, nnm
Kakune-HMOYyab CBA3aHHbIE C HUMUK NaTeHTbl, aBTOPCKNE Npaea, TOpProBble Mapku, nnbo Apyrmx
npaB Ha WHTENNEKTyarlbHYl0 WM  MPOMbIWMEHHY0 COBGCTBEHHOCTb, KpOMe Mpas,
BbITEKAOLNX U3 NPEeAOCTaBMNEHHON NIULIEH3NN.

JInueHsnap coxpaHsieT aBTOpPCKMEe npaBa Ha Bce konuu [porpammbl, 3anucaHHble Ha
OpuUrMHarbHbIX HOCUTENSIX, @ TaKkkKe Ha Bce nocreayrolime konuu MNporpamMmmbl, co3gaHHble
B ntoboe Bpemsi, He3aBUCUMO OT (POPMbl MMM HOCUTENen, Ha KOTOpbIX Obiv 3anMcaHbl
OpUrMHanbHbIe UK apyrue Komnuu.

HacTodwasa nuueHsns He o3Ha4aeT NpoAaXun OpuUrMHanbHOM NnNu kakon-nmbo nocneayoLlemn
konun [lporpammbl. Hactosiwee CornaweHne He nepegaet JlvueHsvaty TuTyn
cobctBeHHOCTM Ha [lporpammy, unM aBToOpckue npaBa Ha [lporpammy, HO TOMbKO
orpaHv4YeHHoe NpaBo Ha nonb3oBaHue [Nporpammon.

JlnueHsnat Bnpase, 6e3 cornacus JlnueHsanapa, co3gatb ANA COOCTBEHHbIX HYXO OAHY
pe3epBHY0 konuto [lporpaMmmbl AN apXMBHbIX Leferd, OOHAKO Takasd KOMusi He MOXeT
ncrnonb3oBaTtbCA OAHOBpeMeHHO ¢ [lporpammon. [lpu co3gaHuM pes3epBHOM  KOnuu
JInueHsmnat ob6a3aH BOCNPOM3BECTM Ha HEW yBeOOMIIEHWE O COXpaHEeHWM aBTOPCKMX MpaB
JlnueHsmapa wnu pgpyrue COOTBETCTBYHOLME YBEAOMSIEHUS, KOTOpble HaxoAWNUCb Ha
opurmHanbHon [lporpamme. JlvueH3naT Bnpase co3gaBaTb KOMUKU  AOKYMEHTaUUu
nonb3oBatensd. [JaHHoe nonoxeHwe He HapywaeT npasB JlMueH3vaTta, BbITEKAOWUX W3
ctatbk 75 3akoHa 06 aBTOPCKOM MpaBe U CMEXHbIX NpaBax oT 4 dpeBpand 1994 r.

JInueHsmaT NpUNoXMT BCe ycunusi, YToObl NPefoTBpaTUTb HapyLLeHne npas JluueHsunapa.

JlnueHsnap BnpaBe npekpaTUTb OeuWCTBUE npenocTaBrieHHoW JlnueHanaTty nuueH3uu
B Crydae HapyuweHus JluueHsnaTtoM HacToAwmx ycnoBun nuueHsnn. [pun npekpailieHun
AencTBms nuueHsumn JluueHsmapowm, JlvueHsmat o6si3aH HeoTnaraTenbHO BO3BPATUTb
JInuensnapy Haxogdawmecs y JinyeHamarta Hocutenu [porpammbl 1 yganuts [Nporpammy 13
namMmsitu KomnbtoTepa. [NpekpaweHne OencTBuA NUUEH3MM He BnedeT 3a cobon Bo3BpaTta
CYMMBbI, YNfayeHHOW 3a NINLEH3NI0.

Bce peknapauumn, yBegomneHust U 3asBkM CTOPOH [OMXKHbI OblTb OCOPMIMEHbI TOMBKO
B MMCbMEHHOM BuAae. YBeOOMSEHNS N 3aABneHnsi, OpOpMIIEHHbIE B ApYrOM BUAe, HE UMEIOT
HUKaKNX IOPUANYECKUX NN (PaKTUYECKNX NOCNEACTBUMN.

HacTtoswme ycnoBust nUueHsun npencraBnsainT cobon eauHCTBEHHOE OCHOBaHWe npaB
n obsizaHHoctenn CTOPOH B 0OBLEME OXBAYEHHLIM MX NPEAMETOM U OTMEHAT BCeE
cywecTylowmne mexgy CtopoHamu npeablgylime cornalleHnss u OroBOPEHHOCTU B 3TOM
OTHOLLEHWUMN.

MpMMeHnMbIM nNpaBoM sBnseTcs nonbckoe npaso. CyooM Haanexalwewn pucamkumm
asnsetca Cya r. [gaHbeka.

YctaHoBka [lporpaMmmbl  O3Ha4aeT MpuHATME  JIMUEeH3MaToM  YyCIrOBUA  HACTOoSLEro
CornaweHus.
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